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Office of Refugee Resettlement Fact Sheet

General Background
Over the past 30 years, 3 million refugees have resettled in the United States.  The Office of Refugee Resettlement (ORR) is charged with providing refugees with the assistance and services they need to successfully resettle in the U.S.  ORR is located within the Administration for Children and Families within the Department of Health and Human Services.   ORR resettles refugees in conjunction with the Department of State (DOS), Bureau of Population, Refugees and Migration (PRM) and the Department of Homeland Security (DHS), US Citizenship and Immigration Services (USCIS).  PRM administers the refugee admissions process by identifying people who may be refugees, conducting overseas processing including medical and security screenings, arranging transportation and providing initial reception and placement in the U.S. through voluntary agencies.  USCIS interviews those people identified by PRM to adjudicate or determine whether a person meets the U.S. definition of a refugee – namely, whether a person is unable to return to his/her country of nationality due to persecution or a well founded fear of persecution because of race, religion, nationality, membership in a particular social group or political opinion.  When refugees arrive they have legal status and are ready to enter the workforce. 

ORR’s Mandate
The Refugee Act of 1980 amended the Immigration and Nationality Act (INA) and created the current framework of refugee resettlement in the United States, including the Office of Refugee Resettlement (ORR).  Through the Refugee Act, Congress provided a mandate that ORR provide refugees with: employment training, English language training, cash assistance (in a manner that promotes independence), job placement, and women with equal opportunities to employment as men, so that refugees can achieve economic self sufficiency as quickly as possible.  

ORR Mission
ORR is committed to helping refugees and other vulnerable populations transition into their new lives in the U.S. by providing benefits, services and linkages that enable them to achieve self-sufficiency and become integrated members of American society. 

ORR Populations
ORR provides certain benefits and services to eligible persons from the following groups:
· Refugees
· Asylees
· Cuban/Haitian Entrants
· Certain Amerasians (admitted as immigrants from Vietnam)
· Special Immigrant Visa (SIV) Holders from Iraq and Afghanistan 
· Certified Victims of Human Trafficking
· Survivors of Torture
· (ORR frequently uses the term “refugee” to encompass the other eligible populations listed above.)  

· Unaccompanied Alien Children (UAC)

Programmatic Structure
The Office of Refugee Resettlement is comprised of five divisions in two major program areas: refugee services and children’s services.  The refugee services side of the house consists of the Divisions of Refugee Assistance (DRA), Refugee Services (DRS) and Refugee Health (DRH).  The victim services side of ORR consists of the Divisions of Children Services (DCS) and Anti-Trafficking in Persons (A-TIP).  The Office of the Director (OD) oversees and provides guidance to these divisions. 

Division of Refugee Assistance 
The Division of Refugee Assistance (DRA) oversees and provides technical assistance to states and state alternative programs (Wilson Fish) that administer refugee resettlement programs.  DRA monitors program planning and service provision to ensure compliance with federal regulations governing services and cash and medical assistance for refugees.  Additionally DRA administers several discretionary grants that are awarded to state administered and state alternative programs including the Cuban Haitian, Elderly, Refugee School Impact, and Targeted Assistance programs. 
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Division of Refugee Services
The Division of Refugee Services (DRS) administers various ORR’s discretionary grant programs through public and private non-profit agencies to support the economic and social integration of refugees and other ORR eligible populations. Major grant programs include Voluntary Agency Matching Grant, Micro Enterprise Development, Individual Development Accounts, Ethnic Community, Preferred Communities, LGBTI and Refugee Agricultural Partnership. 

Division of Refugee Health
The Division of Refugee Health (DRH) addresses issues of health, mental health and well-being that are vital to refugees and other ORR eligible populations. DRH provides guidance and technical assistance to the resettlement network on health and mental health issues including medical screening guidelines, mental health awareness and linkages, suicide prevention, emergency preparedness the implementation of the Affordable Care Act (ACA).  DRH also administers the Preventive Health and Survivors of Torture discretionary grant programs.  

Division of Children’s Services
The Division of Children’s Services (DCS) administers the Unaccompanied Alien Children (UAC) and the Unaccompanied Refugee Minor programs.  UAC are children who have no immigration status in the U.S. and are under 18 years old. UAC often leave their home countries to rejoin family already in the U.S., to escape violence or abusive family relationships, or to get out of poverty.  Once apprehended by immigration officials, UAC are placed in ORR-funded care provider facilities where the children receive classroom education, health care, vocational training, mental health services, access to legal services, and case management.  ORR provides a safe and appropriate environment for UAC from the time they are placed until they are either reunified with a sponsor or family member or deported to their home country by the Department of Homeland Security (DHS). 

The URM program serves unaccompanied children under 18 years old who are in the U.S. including refugees, asylees, C/H entrants, certain special immigrant juveniles (SIJs), and trafficking victims.  ORR provides funds to 15 states to administer over 20 URM programs.  Each state contracts with local licensed foster care agencies that provide specialized placements and services to URMs. URMs receive various services including: English language training, educational and vocational training, cultural preservation, social integration, family tracing, permanency planning, independent living & health/mental health care.  Regulations require parity of services with a state’s Title IV-B foster care plan. URMs live in various placements including: traditional and therapeutic foster homes, relative homes, group homes, semi-independent and independent living and residential treatment centers. 

Anti-Trafficking in Persons
The Division of Anti-Trafficking in Persons (A-TIP) offers comprehensive case management to foreign victims of trafficking and certifies adult and child victims so they are eligible to receive federally funded benefits and services to the same extent as refugees. A-TIP also promotes public awareness through its Rescue & Restore Victims of Human Trafficking campaign (www.rescueandrestore.org), by teaching persons likely to encounter victims of trafficking (e.g. social service providers, health professionals, legal aid organizations, and ethnic, faith-based, and community organizations) about victim identification.  Additionally, ORR provides grants to local organizations through the Rescue and Restore Victims of Human Trafficking Regional Program, and funds the National Human Trafficking Resource Center, a national, toll-free, 24-hour hotline in the United States (1-888-3737-888) that provides crisis intervention, tip reporting, comprehensive services, and anti-trafficking resources and referrals to callers. 
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