Introduction & Acknowledgements

Part of being a good renter is being able to effectively communicate needed repairs to
property managers. Similarly, part of being a good landlord is having an understanding of
the residents’ repair needs. The Refugee Housing Program designed this illustrated
housing repair guide to help refugees and other renters with limited English communicate
repair requests to property managers.

It is our intention to provide this repair guide to service providers working with
immigrants. In addition to offering this resource to refugee resettlement agencies, mutual
assistance associations and other service organizations, we also hope to make this
resource available to property managers.

This guide may be downloaded free of charge from www.refugeehouse.org by clicking
on the Resources tab and going to the Publications section.

Key collaborators on this project are: Carol Kimball, Artist; Scott Robbins, Refugee
Housing Program Manager; David Still Maintenance Supervisor for Mercy Housing;
Jennifer Gueddiche, Program Director of the African Community Center; and Joseph
Thompson, Regional Director of Property Operations for Mercy Housing.

We gratefully acknowledge the translation services provided by the Translators Bank of
The Spring Institute as well as the assistance of Mr. Rasulo Rasulo in completing the
Maay Maay translation of this guide.

For further information on the Refugee Housing Program, please contact Mercy Housing,
Inc., 1999 Broadway, Suite 1000, Denver, CO 80202, phone 303-830-3300.

This document is a product of the Technical Assistance for Refugee Housing Services
project, Grant Number 90RB0015. This grant was awarded to Mercy Housing, Inc., by
the Office of Refugee Resettlement (ORR), U.S. Department of Health and Human
Services. The views herein may not necessarily reflect the views of ORR.






