Mercy Housing Inc. (MHI) is a not-for-
profit organization with over 25 years’
experience with the vision to create a
more humane world where poverty is
alleviated, communities are healthy
and all people can achieve their full
potential. We believe that affordable
housing and supportive programs im-
prove the economic status of residents,
transform neighborhoods and stabilize

lives.
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ph: 303.830.3449
e-mail: refugeehouseinfo@mercyhousing.org
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Finding decent, affordable housing for low-income resi-
dents is a daunting task virtually everywhere in the
United States. This process can be even more difficult for
refugees. To address these challenges, the Office of
Refugee Resettlement (ORR) has selected Mercy Hous-
ing to provide technical assistance services to the reset-
tlement community on issues related to housing.

TECHNICAL ASSISTANCE THAT TRAVELS

Housing markets vary dramatically across the
country, and much of the work in housing hap-
pens on a local level. To better address refu-
gees’ housing circumstances, we are able to
provide on-site technical assistance including
identifying housing resources in local communi-
ties through local assessments, training local
staff, and facilitating collaborations necessary
to assist refugees and asylees.

Refugee Housing Program staff are available to
present on a variety of housing topics at con-
ferences, and regularly conduct workshops on
housing searches, secondary migration and
community integration.

The Refugee Housing Program has also de-
signed a series of housing-based community
engagement workshops to help refugees and
their non-refugee neighbors identify their com-
mon housing-related concerns and start devel-
oping a plan to root out the sources of their
concern.
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PUBLICATIONS

Hard copies of publications listed with this icon are available, free of
charge, if copies are to be used to serve refugees and asylees who have been
living in the US for less than 5 years.

“B  Publications listed with this icon are available in PDF on our website

“Welcome To Your New Home” is an illustrated housing
orientation workbook available in eleven languages. The
booklet addresses apartment maintenance, safety and secu-

rity, mail and notices, being a good neighbor and energy con-
servation. EJB

“New Roots in Common Grounds”, a companion to the
orientation booklet, is a 50 minute DVD featuring interviews
and demonstrations with refugees, case managers and land-
lords. Each set includes both an English master and versions
with translated voiceovers .

“At Home with Refugee Housing: Resettlement to Inte-
gration” is a collection of promising practices and helpful
tools developed by people working across the country to ad-
dress challenges in refugee housing. 48

“Please Repair” is an illustrated housing repair request form,
available in bilingual editions of English and ten common refu-
gee languages, helps refugees communicate repair requests to

property managers. “®

“A Landlord’s Guide to Renting to Refugees” This infor-
mative, tri-fold brochure is designed to be given to landlords
by agencies looking to develop new relationships with housing
providers. 18

E-RESOURCES

www.refugeehouse.org is designed to inform on a vari-

ety of topics including finding housing, attaining home
ownership, identifying affordable housing development
resources, and dealing with discrimination. Visitors to the
site can order publications, contact staff, sign up for the
listserv, enter the E-Learning Center, search for local af-
fordable properties and more.

E-Learning Center. A web-based, self-paced, multimedia
course introducing the essentials of helping refugees find
and secure safe, affordable housing. Quizzes and comple-

tion certificates are included in the training.

Refugee Housing Listserv members receive regular up-
dates on developments and issues relevant to refugee
housing. Members can also submit their questions and
concerns to the approximately 100 members for discus-
sion. Sign up at www.refugeehouse.org (Click on

“Resources and Publications” and then “Join Our Discus-
sion Group.”)

For more information on any of these free materials, to request
on-site technical assistance or to recommend a new housing re-
source, contact the Refugee Housing Program at:

refugeehouseinfo@mercyhousing.org or call 303.830.3449.

For more information on Mercy Housing, visit
www.mercyhousing.org.
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