


Supplemental Services for Recently Arrived Refugees Program in FY 2011

The Supplemental Services for Recently Arrived Refugees Program provides services to newly arriving refugees or sudden and unexpected large secondary migration of refugees where communities are not sufficiently prepared in terms of linguistic or culturally appropriate services. 
  
The Supplemental Services program funded 15 grant projects in FY 2010; ten projects were completed in FY 2010 with five extending through the following fiscal year, ending February 2011.  With the five projects ending in 2011, over 5,500 refugees were served through the provision of services including, but not limited to, case management, English as a Second Language (ESL) training, employment services, health and mental health services, cultural orientations, and financial management.  The Supplemental Services projects contributed significantly to the needs of newly arriving refugees seeking assistance, as well as the organizations that served them, with projects surpassing the goal of service to a minimum of 100 refugees per project.

Program Highlights

Catholic Charities Maine Refugee and Immigration Services and the City of Portland Refugee Services served a total of 1,041 secondary migrants as well as over 1,500 participants attending cultural awareness and training workshops.  Catholic Charities diverse program offered mental health counseling to over 75 Iraqi men and Somali women, enrolled 174 in ESL training with an additional 300 on a waiting list, and cultural adjustment and volunteer outreach to include the “American Friend” program highlighted by local media.  The Portland and Lewiston communities have established a strong support network engaging volunteers and interns, local law enforcement, the housing authority, and faith-based organizations in continuing to welcome newly arrived refugees and secondary migrants.

Refugee Resettlement and Immigration Services of Atlanta (RRISA) and its three partners focused solely on employment services of nearly 1,000 refugees in the Atlanta metro area.  Bhutanese, Burmese, and Iraqi refugees benefited from intensive employment orientations with employment specialists including a two-day workshop, interviewing skills training, job placement and retention.  RRISA and partners doubled their goal in job placements by creating 1,260 new jobs with a retention rate of 90% at 30 days.

Also focusing on comprehensive employment services, Mountain States Group, Inc. (MSG), in Boise, Idaho provided refugees with employment tools utilizing the WorkStyles curriculum, a pre-employment competency-based training for individuals with limited English Language skills designed by the Spring Institute.  Highlights of this program include specialized vocational trainings, on-the-job training, collaborations and development of a first-time multicultural Certified Nursing Assistant class.  The project has proven very successful in the Boise area with increased employment outcomes from 55% in FY 2009 to 73% in FY 2011.

St. Joseph Community Health Foundation (SJCHF) in Fort Wayne, Indiana provides an example of the range of diversified activities offered through Supplemental Services programs.  SJCHF, partnered with nine agencies, provided services to over 1,500 refugees through ESL program development and instruction with trained volunteers, transportation and navigation assistance, health prevention and education courses, and successful community integration through a matching mentor program called the Circle of Friends, linking American families with refugee families.

In the Amarillo, Dumas, and Cactus areas, Catholic Family Service, Inc provided services to over 540 refugees with a focus on job placement, case management, and education and orientation workshops.  Supplemental Services were utilized to support the influx of Burmese refugees in the Texas Panhandle as CFS had experienced a significant increase in secondary migrants over the past three years.

In the May 20, 2010, closing of the Standing Announcement for Supplemental Services for Recently Arrived Refugees, ORR awarded 14 grants totaling $2,630,037 to the following in FY 2011: 

1. Catholic Charities Diocese of San Antonio, $200,000, San Antonio, TX: Will aid nearly 200 Karenni and at-risk Burmese clients in becoming economically self-sufficient and culturally acclimated in the U.S. through targeted programs in leadership development; English as a second language education; home management skills development; self-sufficiency facilitation; mental health services; and employment development.

1. Catholic Charities Health and Human Services, $200,000, Cleveland, OH: Through its multi-agency collaboration, Pathways, Catholic Charities and partners will assist up to 150 refugees and secondary migrants, as well as, 25-35 special medical needs cases with a focus on case management and support services to aid in gained employment and attention of special medical needs cases that have increased dramatically over the past two years. 

1. U.S. Committee for Refugees and Immigrants (USCRI), $250,000, Dearborn, MI, Akron, OH, and Albany, NY: Through two field offices and one partner agency, USCRI administered the Secondary Migration to Stability Program that will focus solely on services to secondary migrants in these three locations. The program will provide integration services, employment, and stable housing assistance with incentives for early economic self-sufficiency to over 200 refugees.

1. International Rescue Committee, $200,000, Phoenix, AZ: Will assist 150 refugees with employability skills training leading to eventual employment by helping vulnerable refugee families without jobs navigate the public benefits system.  Activities include: employment skills training, computer classes, financial education, family strengthening services, home mentoring, and internship opportunities.

1. U.S. Committee for Refugees and Immigrants, $200,000, Dillon, SC: Through creation of a satellite office in Dillon, USCRI will assist over 100 Burundian secondary migrants in the area through community collaboration and its five-pronged approach to implement the Burundian Secondary Migration Support Program.  Efforts to assist the population include: outreach and community education, English as a second language education, driver’s education, leadership and life skills training; technical assistance and cash assistance, establishment of safe housing, and establishing a strong volunteer base within the community. The community has encountered a significant increase in secondary migrants due to employment opportunities in meat-processing plants and extends far beyond the reach of any existing refugee resettlement programs or services and has garnered much support through community volunteers and fellowship.

1. Horn of Africa Community of North America, $200,000, San Diego, CA: Horn of Africa established the Somali Refugee Support Program to establish a Somali emergency food program and provide access to Federal food security programs for 200 asylees and secondary migrants.  The program will facilitate workshops and orientations as well as providing access to resources through case management, outreach, and emergency assistance.

1. International Rescue Committee (IRC), $200,000, Abilene, TX:  IRC has implemented a social and cultural adjustment program for 150 newly arrived refugees and secondary migrants that will provide comprehensive cultural orientation workshops.  The program will also focus on women-specific cultural adjustment training through a home visit program for 75 Bhutanese and Congolese women.

1. Refugee Resettlement and Immigration Services (RRISA), $200,000, Atlanta, GA: Through collaborative partners, RRISA developed a social adjustment program to provide services to over 800 newly arrived refugees facing lifestyle, health and vocational barriers to self-sufficiency.  Supportive activities include intensive case management, referrals, financial literacy and home management, vocational development counseling, women’s empowerment workshops, childcare development and emergency/crisis stabilization services.

1. International Institute of Buffalo(IIB), $200,000, Buffalo, NY: IIB will provide services to over 2,000 refugees through established partnerships providing case management services, training and participatory self-development of 8 leaders in the refugee community, and development of orientation tool-kits that include a 5-part DVD series created by the by the community leaders themselves.

1. Church World Service (CWS), $100,000, Lancaster, PA: CWS implemented the Cultural Support for Vulnerable Refugees Program to expand cultural support through workshops, home visits, and social services support for 170 refugees.  The program aims to accelerate self-sufficiency through appropriate education and intensive case management services.

1. Community Refugee and Immigration Service (CRIS)s, Inc., $200,000, Columbus, OH: CRIS will deliver employment, case management, and acculturation services to over 200 asylees and secondary migrants through soft skills employment training and interview skills, job placement, and case management for those in Franklin County. 

1. International Institute of St. Louis, $150,000, St. Louis, MO: The Institute established the Refugees Living Independently Program to enhance self-sufficiency of 200 refugee medical cases through medical care coordination, independent living education and training, caregiver support training, and income options development services.

1. World Relief Corporation of National Association of Evangelicals, $230,037, Ft. Worth, TX: World Relief will provide English as a second language education, case management services, and drivers education and vocational training for over 300 refugees in Tarrant and Denton counties.

1. Catholic Charities Diocese of Washington, $100,000, Washington, DC: Catholic Charities will provide support for over 400 refugees and asylees through orientation and employment preparation activities to include: a job club, workplace English as a second language training, professional mentoring, and a supportive refugee center website.


