MASSACHUSETTS Wilson-Fish Program Matrix for FY2011 

The Massachusetts Wilson/Fish Program is administered by MORI (Massachusetts Office for Refugees and Immigrants) since 1995. The WF program is implemented in partnership with a well-established and extensive service infrastructure that has strong bilingual/bicultural capacity.  
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	Massachusetts

MA Office for Refugees and Immigrants

(MORI)

Wilson/Fish Program (MWFP)
Contact  Info:

Richard Chacon

MORI Ex Director

State Coordinator

18 Tremont St. #1020

Boston, MA 02108

617-727-7888 x 303

richard.chacon@state.ma.us
Emel Hadzipasic

Director of Development and Planning

Wilson/Fish Program Manager

MORI
18 Tremont St.  #1020

617-727-7888 x 327

emel.hadzipasic@state.ma.us

	Number of Providers: 17 + subs
1. Agency: MORI

Location: Boston
Funding: WF CMA, WF RSS
TAG/F, TAG/D, C/H
2. Agency:  CCB

- Location: Boston
-Funding Source: W-F, RSS
3. Agency:  IIB

- Location: Boston
-Funding Source: W-F, RSS, TAG/F 

4. Agency:  II Lowell

- Location: Lowell

-Funding Source: W-F, RSS, TAG/D

5. Agency:  JF&CS 

- Location: Boston, Lynn
-Funding Source: W-F, RSS
6. Agency:  RIAC

- Location: Boston
-Funding Source: W-F, RSS
7. Agency:  RIM

- Location: Malden
-Funding Source: W-F, RSS
8. Agency:  CCW

- Location: Worcester
-Funding Source: W-F, RSS 
9. Agency:   RIAC

- Location:  Worcester
-Funding Source: W-F, RSS
10. Agency:  LCSSNE

- Location: Worcester
-Funding Source: W-F, RSS 

TAG/D
11. Agency:  JFS/WM (& sub, JFS/MetroWest)

- Location: Springfield, Framingham

-Funding Source: W-F, RSS

12. Agency:  JVS

- Location: Boston

-Funding Source: SS, TAG/F, C/H

13. Agency:  RCAM 

- Location: Lynn

-Funding Source: RSS, TAG/D

14. Agency:  City of Boston  (& sub)

- Location: Boston

-Funding Source: TAG/F (Suffolk County)

15. Agency:  City of Springfield (& sub)

- Location: Springfield 

- Funding Source: TAG/F (Hampden County)

16. Agency:  HAPHI (& subs)

- Location: Boston, Lynn, Springfield

-Funding Source: SS, C/H

17. Agency:  LCSSNE 

- Location: 

West Springfield

-Funding Source: SS, TAG/F (Hampden County)


	FY11 (FFY11 & SFY11):

W-F CMA=

$4,842,497

W-F RSS Formula=

$1,452,497

W-F TOTAL=

$6,294,994

Other Funding:

- CMA Mandatory: $7,961,090
- TAG Formula: 

$   613,411 

-TAG Disc.:

$335,000 

-Cuban/Haitian: 

$195,000 
-Preventive Health :

$200,000

-Elderly:

$215,000

-School Impact:

$400,000
Tot. Other ORR (Non-WF) Funding: 

$9,919,501 

	Administration
The resettlement agencies determine eligibility, complete the RCA Authorization Forms for each pay date, and submit to MORI for processing.  The resettlement agencies are also responsible for sending out related forms & notices to clients, as well as the conciliation and sanctioning processes.
MORI reviews all submissions for accuracy and enters the RCA authorizations into the state accounting system.  The State’s Treasury Office cuts the checks & mails them directly to clients’ homes.  (Upon request, some clients’ checks are sent to the resettlement agencies.)

Post pay-date, MORI sends “Batch Control” sheet (listing of all clients who got paid & amounts) to resettlement agencies who review the list for accuracy & follow-up with MORI, as needed. 
2. RCA Monthly Payment Levels 

1=$428

2=$531

3=$633

4=$731

5=$832

6=$936

7=$1037

8=$1137

9=$1237

10=$1338

Add $105 for each additional person above 10

3. TANF Monthly Payment Levels

Same as RCA monthly payment levels
4. Incentives

RCA clients are eligible for the Early  Employment

Retention Bonus (EERB) of $600 if early employed (either FT or PT) within four months of date of entry and achieve 90-day FT job retention. 
Modest RSS cash support for Client Transportation Reimbursement (CTR) to support transportation expenses incurred for pre-employment activities of RCA-eligible clients.  Clients are eligible for CTR for a maximum of four months beginning with first RCA pay date.  


	RMA part of W/F—No 

1. Brief Service Description:

RMA is provided through an Interagency Service Agreement between MORI and the MA Office of Medicaid.

Refugee Health Screening (RHAP) is provided through an Interagency Service Agreement between MORI and the MA Dept. of Public Health which contracts with providers through a procurement process.


	Total  FY10 Arrivals: 2,379
Total W-F clients in FY 10: 7,589
Total W-F CA recipients: 959

RCA-type: 959
TANF-type: 0
RMA recipients: NA

FY10 Country of Origin/Ethnicity for Refugee Arrivals (top 5):

· Iraq

· Bhutan

· Burma

· Somalia

· Uganda


	1. Brief Service Description 

Services/tasks  include:  intake and orientation; development of Family Self-Sufficiency Plan ( in collaboration with Employment Services); referrals; administration of RCA,  EERB, and CTR; addressing barriers to employment; assistance with RMA and MassHealth applications; tracking self-sufficiency and employment status at 8 and 12 months; and client case file maintenance.

Funding Source: (W-F CMA/RSS


2. Case Management Recipients

FY10: 872

Provided to RCA-eligible clients for up to 8 months from Date of Entry.

Provided to non-RCA-eligible clients (TANF, SSI-pending, No Cash) minimally (intake, assessment, referral where needed, and temporary RCA for SSI-pending) only at initial entry point into the Wilson/Fish Program.
	1. Brief Service Description: 

The core Refugee Employment Services Program, Comprehensive Refugee Employment Services (CRES), provides integrated pre and post-employment services, including:

ELT, literacy training;   comprehensive vocational assessment;  job development, job counseling; job placement;  job retention; job upgrade services; higher education and career laddering counseling. 

Employment Services are also provided through the TAG/Formula Program as well as the ACHIEVE (A Cuban/Haitian Initiative for Entry into Viable Employment) and ASSIST (Achieving Self-Sufficiency in a Short Time), and Programs.  
The TAG Formula Program provides integrated ELT, literacy, job services, and VST (with related VELT) in TAG eligible counties (Suffolk and Hampden).

ACHIEVE services are provided to Cuban and Haitian entrants in the Greater Boston area. 
ASSIST is provided in areas of the state that are currently not eligible for TAG/F funding (Lynn, Lowell, & Worcester).  The ASSIST program uses a multiple-wage earner strategy for achieving higher levels of family self-sufficiency by targeting the less employable family members (mothers with young children, “young elderly,” youth, and disabled).

In addition to the above ORR-funded employment services, the MA Dept. of Transitional Assistance (DTA) provides funding to MORI for the Employment Support Services Program (ESSP), which serves TAFDC-eligible refugees. 
2. FY 2010 GPRA Performance Outcomes:

· Entered Employment: 59%
· Employment Retentions:   83%

· Entered Employment With Health Benefits  : 89%
· Cash assistance terminations:     64%

· Cash Assistance reductions:      31%

· Average wage:  $10.24

	1. Brief Service Description 

MORI provides pre and post-employment ELT (and literacy), through an integrated service model with employment services via sub-contracts with Volags and other Refugee Employment Service providers.  

Funding Source

-ORR

-Other (DTA)
2. ELT Recipients: 
FY 10: 1853
All employable adults participating in  Employment Services
	MORI offers Re/Certification Training benefits on a first-come, first-serve basis at a maximum of $500 per client.  Re/Certification benefits are provided through RSS/F funds.  Additionally, the ACHIEVE and ASSIST programs provide additional Re/Certification opportunities to eligible clients beyond the 5-year RSS/F limit.

Justification Requests for Re/Certification grants are submitted to MORI by Employment Specialists for consideration and processing.  

Re/Certification funds are disbursed directly to the approved clients. Clients access training services from identified mainstream service providers

Also, 10 MAAs and  2 Volags  receive RSS funds to provide Social Adjustment Services (SAS), including:  Refugee Community Services;  Translation and Interpreter Program;  Youth 

Adjustment Services.




