TENNESSEE Wilson-Fish Program Matrix for FY2011 
The State of Tennessee notified ORR in October of 2007 of the state’s intent to withdraw from the refugee program.  Shortly thereafter, Catholic Charities was designated as the replacement agency and in April of 2008, established the Tennessee Office for Refugees (TOR). In September 2010, TOR was selected as the Wilson-Fish provider for the state. Under Tennessee’s Wilson-Fish program, eligible clients receive RCA, RMA, an initial medical screening, employment services, case management (acculturation), and English Language Training.  They also receive assistance with translation and interpretation services through their resettlement agency for the services carried out by that agency.

	Site
	ORR Funded Providers
	ORR Funding
	Cash Assistance
	RMA/Health Screening
	Caseload Profiles 
	Case Management
	Employment

Services
	ELT
	Other

	Tennessee

Tennessee Office for Refugees (TOR)/ 

Catholic Charities of Tennessee, Inc. 

TOR/Catholic Charities became a W-F Program in FY2011.

Contact Info:

Holly Johnson

Tennessee Office for Refugees

Catholic Charities of

TN, Inc.

21 White Bridge Rd.

Suite 201

Nashville, TN 37205

615-352-9520 x 222

hjohnson@cctenn.org

	Number of Providers: 6

1. Agency: Tennessee Office for Refugees (TOR) 

Catholic Charities of Tennessee, Inc. 

-Location: Nashville

-Funding Source: CMA, RSS, TAG Formula, RSIG
2. Agency: Catholic Charities

-Location: Nashville

-Funding Source: CMA, RSS, TAG, RSIG
3. Agency:  World Relief

- Location: Nashville

-Funding Source: CMA, RSS

4. Agency:  Catholic Charities

- Location: Memphis

-Funding Source: CMA, RSS, RSIG
5. Agency:  Bridge Refugee Services

- Location: Knoxville & Chattanooga

-Funding Source: CMA, RSS, RSIG
6. Agency:  Nashville International Center for Empowerment
- Location: Nashville

-Funding Source: TAG, RSIG

	FY10/11:

W-F CMA=

$7,607,700

W-F RSS Formula=

$1,105,219

W-F TOTAL=

$ 8,712,919

Tot. Other ORR (Non-WF) Funding: $875,662
- TAG Formula: $500,662

-RSIG: $375,000


	1. Administration 

Initial eligibility is determined by Eligibility Caseworkers in each resettlement agency. TOR determines final eligibility and cuts checks to clients. Checks are distributed to clients by resettlement staff.
2. RCA Monthly Payment Levels

1=$335
2=$450
3=$570
4=$685
5=$755
6=$825
7=$895
3. TANF Monthly Payment Levels

1=$95
2=$142
3=$185
4=$226
5=$264
6=$305
7=$345
4. Incentives

There are no incentives in this program during this first year as a Wilson-Fish provider.
	RMA part of W/F—Yes

1. Brief Service Description:

Resettlement agencies determine initial eligibility for RMA; final eligibility determinations are made by TOR.   Denial letters for TennCare, the State’s Medicaid program, are required in most cases before a family can be enrolled in RMA.  Those eligible are insured by HCC.

Initial health screenings for all refugees are provided by Siloam Health Services, LLC statewide.

2. Health Screening Recipients

All refugees receive a health screening through RMA within their first 90 days in the US.
	Total FY10 Arrivals: 

1,835
Total W-F clients in FY 10: 2,180
Total W-F CA recipients: 1,811

RCA-type: 1,811
TANF-type: 0
RMA recipients:  1,459
FY10 Country of Origin/Ethnicity for Refugee Arrivals (top 5):
· Iraqi

· Bhutanese

· Burmese

· Somali

· Cuban
	1. Brief Service Description 

RCA Case Management is provided by the Eligibility Caseworker (initial eligibility determination and monthly redeterminations).

Intensive Case Management for RCA and RSS clients, to include job development and social adjustment services, are provided by casework staff in each resettlement agency.


Funding Source: (CMA/RSS/TAG)


Eligibility Caseworkers are funded through CMA funding.

Other casework staff are funded by RSS and TAG.

2. Case Management Recipients

FY 10: 581
All RCA clients are required to register for RSS services.  Clients within 60 months of their arrival in the US are eligible for services through RSS and TAG.
	1. Brief Service Description: 
Employment services (job development) are provided by resettlement agencies to all eligible clients for up to 60 months.

2. FY 2010 GPRA Performance Outcomes:

· Entered Employment:  71%
· Employment Retentions: 67%
· Entered Employment With Health Benefits: 69%
· Cash assistance terminations: 23%
· Cash Assistance reductions: 20%
· Average wage: $8.79/hr


	1. Brief Service Description 
ELT is provided, primarily with RSS funds, to eligible clients for up to 60 months.

In Knoxville, this is primary done on site.    

In Chattanooga, this is provided primarily through churches and other organizations.

In Nashville, this is provided primarily through a sub-agreement with Catholic Charities, who provides classes across the city at different times for low literacy clients.

In Memphis, this is provided primarily on site.

Funding Source

-RSS/TAG
2. ELT Recipients

FY 10: 751

All clients are eligible for ELT within their first 60 months in the US, but the classes provided through these agreements are primarily for no or low-level English speakers.
	The School Impact Program is provided in Knox, Shelby, Rutherford, and Davidson counties through sub-agreements with four partners.
Targeted Assistance Formula Program exists in Nashville (Davidson County) through sub-agreements with two partners.



