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National Human Trafficking Hotline, FY 2019

The Office on Trafficking in Persons (OTIP) funds 44% of the total operating cost of the National Human Trafficking
Hotline (formerly the National Human Trafficking Resource Center). The 24/7 confidential Hotline provides
multilingual crisis intervention, urgent and non-urgent service referrals, options for support, and tip reporting through
phone, text, email, and online chat.
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In FY 2019 the Hotline received 10,362 communications directly from

POTENTIAL VICTIMS potential victims of trafficking. 74% of the communications were calls
IDENTIFIED tbeu;ttg’?&e"zc.md most popular method of contacting the hotline was via
The Hotline identified a total of 25,597
potential victims of human trafficking TYPE OF INDIVIDUAL CONTACTING THE HOTLINE
associated with 11,852 cases of potential
trafficking in FY 2019. The Hotline tracks the type of individuals reaching out through the

various communications channels. The type of person contacting the
Hotline was known in 63,185 instances, including:
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referenced minors. Case demographics are

non-cumulative and can reference multiple | _LEGAL & ILLICIT INDUSTRIES/VENUES IDENTIFIED
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