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Overview

» Use the Insurance Match Debt Inquiry to:
— Report upcoming lump sum payments for insurance
payouts:

= Report a single individual
= Upload a file of multiple individuals

— Search for a state contact
— Search reporting history

» Almost all states receive matched information provided through
the Child Support Portal (Portal)

Office of Child Support Enforcement



Individual Look-up Process Overview
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File Upload Process Overview
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Portal Home Page
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Report

_ump Sum
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Report Lump Sum — Reporting Option

Office of Child Support Enforcement ﬂ Child Support Portal

CHILD SUPPORT PORTAL

Secured Enviromment

Welcome Jane Sample £,

SECURE HOME INSURANCE MATCH DEET INQUIRY ~ FEEDBACK FAQ CONTACTUS

Report Lump Sum

* How do you want to report lump sum information?

O Upload a fle ﬁ Select a reporting option.
) Enter information for each payee

Office of Child Support Enforcement



Report Lump Sum — Organization Information

Office of Chikt Support Enforcement (3} Child Support Portal Welcome Jane Sample €. N
CHILD SUPPORT PORTAL
Secured Environment

SECURE HOME INSURAMCE MATCH DEBT INQUIRY ~ FEEDBACK FAQ CONTACT US

Report Lump Sum

* How do you want to report lump sum information?

O Upload a file
® Enter information for each payee

The Organization Name and

Organization . ) _ .
134599008 - TNB Insurance Company FEI N for the regIStEFEd user
displays.
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Report Lump Sum — Claimant Information

Office of Child Support Enforcement ﬁ Child Support Portal

CHILD SUPPORT PORTAL

Secured Enviromment

Welcome Jane Sample €.

SECURE HOME INSURANMCE MATCH DEBT INQUIRY =  FEEDBACK FAQ CONTACTUS

Report Lump Sum

Step 1 of 4: Enter payee information

Crganization
1345599008 - THE Insurance Company

" 53N

ﬁ Enter claimant information.

* Last Name

* First Name

Office of Child Support Enforcement




Report Lump Sum — No Match or No Arrears

CHILD SUPPORT PORTAL

Secured Envinonmend

SECURE HOME INSURANCE MATCH DEBT IRGUIRY ~

Reporting Information

Reported Date: 0732020
Entry Type: Online

When the Debtor
File has no match or
arrears.

Office of Child Support Enforcement [ Child Support Portal

Welcome Jane Sample £,

FEEDBACK FAQ CONTACTUS

Report Lump Sum - No Match or No Arrears on Debtor File for Participating States

Lump sum transactions are stored far only 50 days after the Reporting Dabe in the Child Support Portal, you may want to prnt this page for your records. Yow can also rebrieve and prind this page for
up fo 60 days after the Reporing Date by using the Search Reporiing feature

Payee Information

S5N: 123456789
First Hame: Jokhn
Last Name: Miller

Report Another Lump Sum

Office of Child Support Enforcement
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Report Lump Sum — Match

Office of Child Support Enforcement (3} Child Support Portal Weicome Jane Sampie & ([
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SECURE HOME INSURANCE MA DEET INQUIRY ~ FEEDBACK FAQ CONTACT US

Report Lump Sum

Stap 2 of 4: Enter payment information

Enter payout information.

Organization

134599003 - THE Insurance Company

* Payout Type * Response Due From State By * Reference Identifier i} Amount
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Report Lump Sum — Organization Information

O#io of Chikd Support Enfermemant &cnusmﬂmu

CHILD SUPPORT PORTAL

Secured Erviftriresal
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SECURE HOME MSURAMCE MATCH DEET INQUIRY + FEEDBACHK FAQ CONTACTUS

Report Lump Sum

Step 1 of 4: Update and verity payor information for this payout U P d&tE O I"'ga n iIEltl on or
Drganization

FASHON - THG Insren Gampany Contact Information and select
Organization Information Review.

= FEIN

= Qrganazaticn Hame
134550008 THEB Insurancs Compdy

= Address Lane 1 Addreas Line 2 " City

13 rogers avenus

= Elale

IF Code
Florida A 12345
Contact Information
= Firnt Mams Mi = Last Mame
adam A FRioad
= Phas Humbss Phars Ext Fan Murmnbsss ﬂ
E5h-864-G645 22121-2120
* Email Commurscation Preference
adam el com Pt

m
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Report Lump Sum — Submit Information

Office of Child Suppeet Enforcement () Child Supgeort Partal Welcome Jane Sample . o
CHILD SUPPORT PORTAL

SECURE HOME INSURANCE MATCH DEBT INQUIRY » FEEDBACK FAGQ CONTACTUS

Report Lump Sum

Step 4 of 4: Review lump sum information and submit

Confirm the information is

Organization

134599008 - THB Insurance Company correct and select Submit.

Payee Information Payment Information

S5N: 123456789 Payout Type: Severance

First Name: John Respongs duse from state by: 07222020

Last Name: Miles Reference dentifier; TRG124
Amount: 5100011

Payor Information

Organization Information Contact Information

FEIN: 134599008 First Name: ailam

COrganization Name: THE Irsurance Company MI: A

Address Line 1: 13 rogers avenue Last Name: Road

Address Line 2 Phone Number: 656-464-0046.

City: |agia Phone Ext:

State: FL Fax Musmiber: A2121-120

ZIP Cade: 12345 Email: adam.road@ibest com
Communication Preference: Phone

o
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Report Lump Sum — Match Results

Office of Child Support Enforcement (5 Child Support Portal Welcome Jane Sample £,
CHILD SUPPORT PORTAL
Secured Environmeént

SECURE HOME INSURANCE MATCH DEBT INQUIRY » FEEDBACK FAQ CONTACTUS

Report Lump Sum - Results for Participating States

Ini states that require notification prio 1o making a lump sum payment to a deblor, applicable state law conceming hold periods must be
fodlowed.

States isled below were notified about the lump sum information you submitted. They should respond directly 1o you, but if needed, contact information is also provided.

B I S T S S

John Doe 345-678-9000 23545 456-987-8526 johndee@dshs. fl.gov

MD Smith Jahnson T41-852-9630 253 T41-8509-6300 smith_johnson@dshs.md gov

Report Another Lump Sum

State contact information for
the match results displays.

Office of Child Support Enforcement
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Look Up State Contact

CHILD SUPPORT PORTAL

Secuwwd Environomend
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Select Look
Up State
Contact.

Look Up State Contact

|

Helpful Information

Report Lumg Sum Search Reporing

Calendar iEw Quick Links
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_ook Up State Contact — Select State

Office of Child Support Enfiorcament a Child Support Portal

CHILD SUPPORT PORTAL

Secured Environmmn

Welcome Jane Sample £,

SECURE HOME INSURANCE MATCH DEBT INQUIRY + FEEDBACK

FAQ CONTACT US

Look Up State Contact

Select State

= |
[[] Select all

[ Alaska

[] Alabama

[ Anzona

[] Arkansas

[ Califomniza

[ Colorado

[ Connecticut

[ Districi Of Columbia
[ Delaware

E ﬁ Select one or more states.

[ Georgia

] Guam

[] Hawas

Office of Child Support Enforcement
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Look Up State Contact — Results

Office of Child Support Enforcement (3} Child Support Portal

CHILD SUPPORT PORTAL

Securad Environment

SECURE HOME  INSURANCE MATCH DEBT INQUIRY ~ FEEDBACK FAQ CONTACTUS

Look Up State Contact
Select State

Florida

State Contact Information

B

FL John Doe

Contact Name

G0

State Contact Information displays.

212-345-7899 123 102-345-6789

Welcome Jane Sample &,

o Email

john.doe@dshs. flgov

Office of Child Support Enforcement
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Search Reporting
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Search Reporting — Select Type

Office of Chid Support Enforcement (3 Child Support Portal

CHILD SUPPORT PORTAL

Secured Emvironment

SECURE HOME INSURANCE MATCH DEBT INQUIRY » FEEDBACK FAQ (CONTACT US

Lump Sum Search

Welcome Jane Sample §F, ISR

O  Reporing History i available for 60 days

* Search By

Pk Unoad - To search, select
Reporting History a report type.

Office of Child Support Enforcement
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Search Reporting — Select Search Criteria

Dffice of Chid Support Enforcement (3} Child Suppont Portal

CHILD SUPPORT PORTAL

Secured Emvirgnment

SECURE HOME  INSURANCE MATCH DEBT INOUIRY

Lump Sum Search

FEEDBACK FAQ CONTACT US

Welcome Jane Sample .

()  Reporting History is avadable for 60 days.

* Search By * From Date

File Uipload v 07062020 5

Select the date range and
file status.

* To Date Processed Status
0732020
Sucoessiul
Failed
Pending

cmr

Office of Child Support Enforcement
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Search Reporting — Results

Offica of Child Suppodt Enforcement (B}

CHILD SUPPORT PORTAL

Secured Emvirgrumenf

SECURE HOME INSURANCE MATCH DEBT IRGUIRY ~

Lump Sum Search

Velcoma Jana Sample €.

FEEDBACK FAQ CONTACT US

ﬂ Reporing Hiclory = avalabie fee 60 doya

* Saarch By
Filx Upload w

* From Data

051472020 R

* T Dt Processed Status
07132020 £ All w

Search results display.

Search Results l

¥ Uploaded Date
08212020 P

05282020

DEMER2020 adamn tylerEael com

Maobrficaticn Email Status Actions

COom Pending

Falad Dierwriload Input File | Download Ervor File
Dowriload Inpul File

Sucoessiul

Office of Child Support Enforcement

21



Search Reporting — Download File

Secured Errvinoaenemi

Lump Sum Search

Office of Chid Suppori Erdorcement (5

CHILD SUPPORT PORTAL

Welcome Jana Sampie O, m
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Search Results
L Uplcaded Date
M2 12000

(e 12000

05282020

* From Dabe

051142020

| o Reporting History o available iof 50 days

* To Date Procédssd Status

o -

To download a file, select Download Input File.

MaoEfcation Email

nal H” Parding

Sucoesstul Dvemiload input File
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Search Reporting — Reporting History

Office of Child Support Enforcement () Child Suppont Portal Welcome Jane Sample £
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Lump Sum Search

@ Reooring History s avatable for 60 days

* Search By * From Date * To Date SEN
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For More Information

 Email insurancematch@acf.hhs.gov

Office of Child Support Enforcement
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