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Office of Child Support Enforcement

Overview

• Use the Insurance Match Debt Inquiry to:

– Report upcoming lump sum payments for insurance 
payouts:
 Report a single individual
 Upload a file of multiple individuals

– Search for a state contact
– Search reporting history

• Almost all states receive matched information provided through 
the Child Support Portal (Portal)
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Office of Child Support Enforcement

Individual Look-up Process Overview
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File Upload Process Overview
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Portal Home Page
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Report Lump Sum
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Report Lump Sum – Reporting Option
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Report Lump Sum – Organization Information
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Report Lump Sum – Claimant Information
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Report Lump Sum – No Match or No Arrears
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Report Lump Sum – Match 
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Report Lump Sum – Organization Information
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Report Lump Sum – Submit Information
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Report Lump Sum – Match Results
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Look Up State Contact
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Look Up State Contact – Select State



Office of Child Support Enforcement 17

Look Up State Contact – Results 
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Search Reporting
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Search Reporting – Select Type
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Search Reporting – Select Search Criteria
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Search Reporting – Results
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Search Reporting – Download File 
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Search Reporting – Reporting History 



Office of Child Support Enforcement

For More Information

• Email insurancematch@acf.hhs.gov
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