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CSENet State Contact Information 
State: ALABAMA 

Contact Alternate Technical Contact Communications Coordinator Status 
Diana Connell 
Central Registry & SPLS 
Supervisor 

DHR CSE 
50 Ripley Street 
Montgomery, AL 36130 
Phone: 205-554-1128 
Fax: 205-554-3380 
Email: 
diana.connell@dhr.alabama.gov 

 Ramaswamy Macha 
Project Manager 
Department of Human Resources 
Center for Information Services 
64 North Union Street, Suite 675 
Montgomery, AL 36130 
Phone: 334-353-4102 
Email: 
ramaswamy.macha@dhr.alabama.gov 

Mallick Vobbilisetty 
Team Supervisor 
Department of Human Resources 
Center for Information Services 
64 North Union Street, Suite 675 
Montgomery, AL 36130 
Email: 
mallick.vobbilisetty@dhr.alabama.gov 

Gilbert Sandoval 
Northrop Grumman 
2305 Renard Place, NE 
Albuquerque, NM 87106 
Phone: 505-998-8491 
Email: gilbert.sandoval@ngc.com 

LO1, 
CSI, and 
MSC. 

mailto:diana.connell@dhr.alabama.gov
mailto:ramaswamy.macha@dhr.alabama.gov
mailto:mallick.vobbilisetty@dhr.alabama.gov
mailto:gilbert.sandoval@ngc.com
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State: ALASKA 

Contact Alternate Technical Contact Communications Coordinator Status 
Carol Beecher 
Acting Director 
Department of Revenue 
Child Support Services Division 
550 W 7th Ave, Ste 310 MS DIR 
Anchorage, AK 99501-6699 
Phone: 907-269-6802 
Fax: 907-787-3295 
Email: carol.beecher@alaska.gov 

Delinda Cain 
Department of Revenue 
Child Support Services Division 
550 W 7th Ave, Ste 310 MS 5 
Anchorage, AK 99501-6699 
Phone: 907-269-6837 
Cell : 907-242-2066 
Fax: 907-787-3149 
Email: delinda.cain@alaska.gov 

Dyann Berglund 
Department of Revenue 
Child Support Services Division 
550 W 7th Ave, Ste 310 MS 19 
Anchorage, AK 99501-6699 
Phone: 907-269-6903 
Fax: 907-787-3313 
Email: 
dyann.berglund@alaska.gov 

Amber Brubaker 
Department of Revenue 
Child Support Enforcement Division 
550 W 7th Ave, Ste 310 MS 19 
Anchorage, AK 99501-6699 
Phone: 907-269-6831 
Fax: 907-787-3133 
Email: amber.brubaker@alaska.gov 

Alternate Technical Contact 
Hugh Towe 
Department of Revenue 
Child Support Enforcement Division 
550 W 7th Ave, Ste 310 MS 19 
Anchorage, AK 99501-6699 
Phone: 907-269-6811 
Email: hugh.towe@alaska.gov 

Dan Debartolo 
Department of Administration 
Enterprise Technology Services 
Mailing Address: 
PO Box 110206 
Juneau AK 99811-0206 

Physical Address: 
333 Willoughby Ave 
State Office Bldg, 5th floor 
Juneau, AK 99801 
Phone: 907-465-5793 
Email: dan.debartolo@alaska.gov 

State is 
fully 
functional 
(LO1, 
CSI, 
ENF, 
MSC, 
PAT, 
EST, and 
COL). 

mailto:carol.beecher@alaska.gov
mailto:delinda.cain@alaska.gov
mailto:dyann.berglund@alaska.gov
mailto:amber.brubaker@alaska.gov
mailto:hugh.towe@alaska.gov
mailto:dan.debartolo@alaska.gov
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State: ARIZONA 

Contact Alternate Technical Contact Communications Coordinator Status 
Mary Bartlett 
Department of Economic Security 
Division of Child Support Services 
Policy and Resources 
Administration 

Site Code 776-A 
PO Box 40458 
Phoenix, AZ 85067 
Phone: 602-771-8106 
Fax: 602-771-8130 
Email: mbartlett@azdes.gov 

Martha Kozemchak 
Department of Economic Security 
Division of Child Support Services 
Strategic Initiatives Administration 
Mail Drop 7311 
PO Box 40458 
Phoenix, AZ 85067 
Phone: 520-872-9233 
Fax: 520-207-6481 
Email: mkozemchak@azdes.gov 

Vanessa Taylor 
Department of Economic Security 
Division of Child Support Services 
Systems and Automation 
Administration 

Site Code 779-A 
PO Box 40458 
Phoenix, AZ 85067 
Phone: 602-771-9357 
Fax: 602-353-5718 
Email: vanessataylor@azdes.gov 

Alternate Technical Contact 
Andrew Miller 
Department of Economic Security 
Division of Child Support Services 
Systems and Automation 
Administration 

Site Code 779-A 
PO Box 40458 
Phoenix, AZ 85067 
Phone: 602-771-9339 
Fax: 602-353-5718 
Email: andrewmiller@azdes.gov 

Aaron Cross 
Department of Economic Security 
Division of Child Support Services 
ATLAS Systems & Programming  
515 N 51st Avenue, Suite 120  
Site Code 779-A  
Phoenix, AZ 85043  
Phone: 602-771-9363  
Fax: 602-353-5719  
Email: aaroncross@azdes.gov 

Alternate Communications 
Coordinator 

Jim Zbiegien 
Department of Economic Security 
Division of Child Support Services 
Systems and Automation 
Administration 

515 N 51 Ave. 
Mail Drop 7512 
Phoenix, AZ 85043 
Phone: 602-353-5718 
Email: jzbiegien@azdes.gov 

State is 
fully 
functional 
(LO1, 
CSI, 
ENF, 
MSC, 
PAT, 
EST, and 
COL). 

mailto:mbartlett@azdes.gov
mailto:mkozemchak@azdes.gov
mailto:vanessataylor@azdes.gov
mailto:andrewmiller@azdes.gov
mailto:aaroncross@azdes.gov
mailto:jzbiegien@azdes.gov


CSENet State Contact Information 

August 2020 Page 4 of 54 

State: ARKANSAS 

Contact Alternate Technical Contact Communications Coordinator Status 
Mohan Reddy 
105 W Capitol, Suite 101 
Little Rock, AR 72201 
Phone: 501-324-9648 
Fax: 501-324-8544 
Email: 
mohan.reddy@ocse.arkansas.gov 

Ashish Mishra 
105 W Capitol, Suite 101 
Little Rock, AR 72201 
Phone: 501-324-8518 
Fax: 501-324-8544 
Email: 
ashish.mishra@ocse.arkansas.gov 

Mohan Reddy 
105 W Capitol, Suite 101 
Little Rock, AR 72201 
Phone: 501-324-9648 
Fax: 501-324-8544 
Email: 
mohan.reddy@ocse.arkansas.gov 

Mohan Reddy 
105 W Capitol, Suite 101 
Little Rock, AR 72201 
Phone: 501-324-9648 
Fax: 501-324-8544 
Email: 
mohan.reddy@ocse.arkansas.gov 

State is 
fully 
functional 
(LO1, 
CSI, 
ENF, 
MSC, 
PAT, 
EST, and 
COL). 

mailto:mohan.reddy@ocse.arkansas.gov
mailto:ashish.mishra@ocse.arkansas.gov
mailto:mohan.reddy@ocse.arkansas.gov
mailto:mohan.reddy@ocse.arkansas.gov
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State: CALIFORNIA 

Contact Alternate Technical Contact Communications Coordinator Status 
Wendy Navarro 
Department of Child Support 
Services 

Intergovernmental Services Section 
PO Box 419072  
Rancho Cordova, CA 95741-9072 
Email: wendy.navarro@dcss.ca.gov 

 Garrick Hanson 
Department of Child Support 
Services 

Technology Services Division 
PO Box 419064 
Rancho Cordova, CA 95741-9064 
Email: garrick.hanson@dcss.ca.gov 

Wendy Navarro 
Department of Child Support 
Services 

Intergovernmental Services Section 
PO Box 419072  
Rancho Cordova, CA 95741-9072 
Email: wendy.navarro@dcss.ca.gov 

State is 
fully 
functional 
(LO1, 
CSI, 
ENF, 
MSC, 
PAT, 
EST, and 
COL). 

mailto:wendy.navarro@dcss.ca.gov
mailto:garrick.hanson@dcss.ca.gov
mailto:wendy.navarro@dcss.ca.gov


CSENet State Contact Information 

August 2020 Page 6 of 54 

State: COLORADO 

Contact Alternate Technical Contact Communications Coordinator Status 
Tina Lopez 
Department of Human Services 
Division of Child Support Services 
1575 Sherman Street, 5th floor 
Denver, CO 80203-1714 
Phone: 303-866-5324 
Fax: 303-866-4359 
Email: tina.lopez@state.co.us 

 Joe Hunter 
Department of Human Services 
Division of Child Support Services 
1575 Sherman Street, 5th floor 
Denver, CO 80203-1714 
Phone: 303-866-4761 
Fax: 303-866-4360 
Email: joe.hunter@state.co.us 

Service Center Shift Supervisor 
690 Kipling Street 
Lakewood, CO 80215 
Phone: 303-239-4357 

Alternate Communications 
Coordinator 

Daphne Risch 
Department of Human Services 
Division of Child Support Services 
1575 Sherman Street, 5th floor 
Denver, CO 80203-1714 
Phone: 303-866-3974 
Fax: 303-866-4360 
Email: daphne.risch@state.co.us 

State is 
fully 
functional 
(LO1, 
CSI, 
ENF, 
MSC, 
PAT, 
EST, and 
COL). 

mailto:tina.lopez@state.co.us
mailto:joe.hunter@state.co.us
mailto:daphne.risch@state.co.us
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State: CONNECTICUT 

Contact Alternate Technical Contact Communications Coordinator Status 
Mark Hennessey 
Department of Social Services 
Management Information Systems 
25 Sigourney Street, 9th floor 
Hartford, CT 06106 
Phone: 860-424-5261 
Fax: 860-424-4813 
Email: mark.hennessey@ct.gov 

  Julie Scribner 
State of Connecticut 
101 East River Drive, Room 3311 
East Hartford, CT 06108 
Phone: 860-622-2432 
Email: julie.scribner@ct.gov 

State is 
fully 
functional 
(LO1, 
CSI, 
ENF, 
MSC, 
PAT, 
EST, and 
COL). 

mailto:mark.hennessey@ct.gov
mailto:julie.scribner@ct.gov
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State: DELAWARE 

Contact Alternate Technical Contact Communications Coordinator Status 
Donna Singh 
Child Support Supervisor 
Operations Unit 
DCSS 
Churchman’s Corporate Center 
84-A Christiana Road 
New Castle, DE 19720 
Phone: 302-395-6588 
Email: donna.singh@delaware.gov 

Terri Stoneburner 
Social Service Administrator 
Operations Unit 
DCSS 
Churchman’s Corporate Center 
84-A Christiana Road 
New Castle, DE 19720 
Phone: 302-395-6587 
Email: 
terri.stoneburner@delaware.gov 

Christine Hurschman 
Social Service Senior Administrator 
Systems Unit 
DCSS 
Churchman’s Corporate Center 
84-A Christiana Road 
New Castle, DE 19720 
Phone: 302-395-6663 
Email: 
schristine.hurschman@delaware.gov 

Alternate Technical Contact 
Lisa Carney 
Information Systems Support 
Specialist 

Systems Unit 
DCSE 
Churchman’s Corporate Center 
84-A Christiana Road 
New Castle, DE 19720 
Phone: 302-395-6664 
Email: lisa.carney@delaware.gov 

Alternate Communications 
Coordinator 

Tom Gillen 
Service Delivery Manager 
IRM Unit 
IRM Fernhook Building 
Holloway Campus 
1901 North DuPont Highway 
New Castle, DE 19720 
Phone: 302-255-9983 
Email: tom.gillen@delaware.gov 

State is 
fully 
functional 
(LO1, 
CSI, 
ENF, 
MSC, 
PAT, 
EST, and 
COL). 

mailto:donna.singh@delaware.gov
mailto:terri.stoneburner@delaware.gov
mailto:schristine.hurschman@delaware.gov
mailto:lisa.carney@delaware.gov
mailto:tom.gillen@delaware.gov
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Province: DISTRICT OF COLUMBIA 

Contact Alternate Technical Contact Communications Coordinator Status 
Darren Catoe 
Office of Corporation Council 
Child Support Enforcement 
Division 

441 4th Street NW, 5th floor 
Washington, DC 20001 
Phone: 202-724-1463 
Fax: 202-724-3713 
Email: darren.catoe@dc.gov 

Harold Johnson 
Office of the Attorney General 
Child Support Enforcement 
Division 

441 4th Street NW, 5th floor 
Washington, DC 20001 
Phone: 202-724-3649 
Fax: 202-585-8976 
Email: harold.johnson@dc.gov 

Tushar Desai 
441 4th Street NW 
Washington, DC 20001 
Phone: 202-724-2290 
Fax: 202-724-3710 
Email: tushar.desai@dc.gov 

Alternate Technical Contact 
Margaret Rati 
9484 Priority Way West Drive 
Indianapolis, IN 46240 
Phone: 317-569-7490, ext. 303 
Fax: 317-569-7481 
Email: ratim@auctor.com 

Lee Scott 
Office of Corporation Council 
Child Support Enforcement Division 
655 15th Street NW, 4th floor 
Washington, DC 20005 
Phone: 202-442-4025 
Fax: 202-727-2309 
Email: lee.scott@dc.gov 

Alternate Communications 
Coordinator 

Kostas Fykas 
Office of Corporation Council 
Child Support Enforcement Division 
655 15th Street NW, 4th floor 
Washington, DC 20005 
Phone: 202-727-1521 
Email: kostas.fykas@dc.gov 

District is 
fully 
functional 
(LO1, 
CSI, 
ENF, 
MSC, 
PAT, 
EST, and 
COL). 

mailto:darren.catoe@dc.gov
mailto:harold.johnson@dc.gov
mailto:tushar.desai@dc.gov
mailto:ratim@auctor.com
mailto:lee.scott@dc.gov
mailto:kostas.fykas@dc.gov
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State: FLORIDA 

Contact Alternate Technical Contact Communications Coordinator Status 
Melissa Garrett 
Technical Work Group 
Department of Revenue 
2450 Shumard Oak Boulevard 
Tallahassee, FL 32399-0193 
Phone: 850-617-8295 
Email: 
floridacspinterstatesupport@florida
revenue.com 

Tyler Unger 
Technical Work Group 
Department of Revenue 
2450 Shumard Oak Boulevard 
Tallahassee, FL 32399-0193 
Phone: 850-617-8127 
Email: 
tyler.unger@floridarevenue.com 

Steve Gould 
Florida Department of Children and 
Families 

1317 Winewood Blvd. 
Building 6, Room 131 
Tallahassee, FL 32399 
Phone: 850-320-9218 
Email: steve.gould@myflfamilies.com 

Ronnie Small 
Florida Department of Children 
and Families 

1317 Winewood Blvd. 
Tallahassee, FL 32399 
Phone: 850-320-9208 
Email: 
ronnie.small@myflfamilies.com 

Alternate Communications 
Coordinator 

Jason Naylor 
Network Services, Office of 
Information Technology Services 

Florida Department of Children 
and Families 

1317 Winewood Blvd. 
Tallahassee, FL 32399 
Phone: 850-320-9201 
Email: 
jason.naylor@myflfamilies.com 

State is 
fully 
functional 
(LO1, 
CSI, 
ENF, 
MSC, 
EST, 
PAT, and 
COL). 

mailto:floridacspinterstatesupport@floridarevenue.com
mailto:floridacspinterstatesupport@floridarevenue.com
mailto:tyler.unger@floridarevenue.com
mailto:steve.gould@myflfamilies.com
mailto:ronnie.small@myflfamilies.com
mailto:jason.naylor@myflfamilies.com
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State: GEORGIA 

Contact Alternate Technical Contact Communications Coordinator Status 
Karen Sanderson 
DHR 
Office of Child Support Services 
Central Registry 
449 N Main Street, Suite B 
Moultrie, GA 31768 
Phone: 229-217-4095 
Fax: 229-891-7224 
Email: 
kasanderson@dhr.state.ga.us 

Rose M. Bramlett 
DHR 
Office of Child Support Services 
PO Box 1930 
Clarkesville, GA 30523-1930 
Phone: 706-754-8629 
Fax: 866-552-9830 
Email: 
rmbramlett@dhr.state.ga.us 

Anjaiah Lavu 
Department of Human Resources 
Office of Information Technology 
2 Peachtree Street, NW, 24-453 
Atlanta, GA 30303-3142 
Phone: 404-657-5909 
Email: alavu@dhr.state.ga.us 

Bernie Denham 
47 Trinity Avenue, Suite G20-05 
Atlanta, GA 30334 
Phone: 404-463-1068 
Email: brdenham@gta.ga.gov 

Alternate Communications 
Coordinator 

Clarence Snyder 
47 Trinity Avenue, Suite G20-05 
Atlanta, GA 30334 
Phone: 404-463-6818 
Email: clarence.snyder@gta.ga.gov 

State is 
fully 
functional 
(LO1, 
CSI, 
ENF, 
MSC, 
PAT, 
EST, and 
COL). 

mailto:kasanderson@dhr.state.ga.us
mailto:rmbramlett@dhr.state.ga.us
mailto:alavu@dhr.state.ga.us
mailto:brdenham@gta.ga.gov
mailto:clarence.snyder@gta.ga.gov
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Province: GUAM 

Contact Alternate Technical Contact Communications Coordinator Status 
Pauline Chaco 
Office of the Attorney General 
Child Support Enforcement 
Division 

287 West O'Brien Drive 
Hagatna, Guam 96910 
Phone: 671-475-3360, ext. 821 
Email: 
pauline.chaco@guamcse.net 

Ken Williams 
Office of the Attorney General 
Child Support Enforcement 
Division 

287 West O'Brien Drive 
Hagatna, Guam 96910 
Phone: 671-475-3360, ext. 824 
Email: 
ken.williams@guamcse.net 

Balaji Chandran 
Office of the Attorney General 
Child Support Enforcement Division 
287 West O'Brien Drive 
Hagatna, Guam 96910 
Phone: 671-477-3282 
Email: balaji.chandran@guamcse.net 

Pauline Chaco 
Office of the Attorney General 
Child Support Enforcement Division 
287 West O'Brien Drive 
Hagatna, Guam 96910 
Phone: 671-475-3360, ext. 821 
Email: pauline.chaco@guamcse.net 

State is 
fully 
functional 
(LO1, 
CSI, 
ENF, 
MSC, 
PAT, 
EST, and 
COL). 

mailto:pauline.chaco@guamcse.net
mailto:ken.williams@guamcse.net
mailto:balaji.chandran@guamcse.net
mailto:pauline.chaco@guamcse.net
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State: HAWAII 

Contact Alternate Technical Contact Communications Coordinator Status 
Larry Holu 
601 Kamokila Blvd, Suite 207 
Kapolei, HI 96707 
Phone: 808-692-7159 
Email: larry.n.holu@hawaii.gov 

Jennifer Okimoto 
601 Kamokila Blvd, Suite 207 
Kapolei, HI 96707 
Phone: 808-692-71239 
Email: 
jennifer.s.okimoto@hawaii.gov 

Garret Murayama 
601 Kamokila Boulevard, Suite 236 
Kapolei, HI 96707 
Phone: 808-692-7067 
Fax: 808-692-7134 
Email: 
garret.t.murayama@hawaii.gov 

Garret Murayama 
601 Kamokila Boulevard, Suite 236 
Kapolei, HI 96707 
Phone: 808-692-7067 
Fax: 808-692-7134 
Email: 
garret.t.murayama@hawaii.gov 

State is 
fully 
functional 
(LO1, 
CSI, 
ENF, 
MSC, 
PAT, 
EST, and 
COL). 

mailto:larry.n.holu@hawaii.gov
mailto:jennifer.s.okimoto@hawaii.gov
mailto:garret.t.murayama@hawaii.gov
mailto:garret.t.murayama@hawaii.gov
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State: IDAHO 

Contact Alternate Technical Contact Communications Coordinator Status 
Susan Peterson 
Department of Health and Welfare 
450 W State Street, 2nd floor 
Boise, ID 83720-0036 
Phone: 208-334-4985 
Email: 
susan.peterson@dhw.idaho.gov 

 James Wyler 
Department of Health and Welfare 
450 W State Street, 7th floor 
Boise, ID 83720-0036 
Phone: 208-332-7247 
Fax: 208-334-4916 
Email: james.wyler@dhw.idaho.gov 

Alternate Technical Contact 
Tina Neidig 
Department of Health and 
Welfare/ITSD 

450 W State Street, 8th floor 
Boise, ID 83720-0036 
Phone: 208-334-5644 
Fax: 208-332-7375 
Email: prodserv@dhw.idaho.gov 

Katie Elison 
PO Box 83720 
450 W State Street, 2nd floor 
Boise, ID 83720-0036 
Phone: 208-455-7245 
Email: 
katie.elison@dhw.state.idaho.gov 

State is 
fully 
functional 
(LO1, 
CSI, 
ENF, 
MSC, 
PAT, 
EST, and 
COL). 

mailto:susan.peterson@dhw.idaho.gov
mailto:james.wyler@dhw.idaho.gov
mailto:prodserv@dhw.idaho.gov
mailto:katie.elison@dhw.state.idaho.gov
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State: ILLINOIS 

Contact Alternate Technical Contact Communications Coordinator Status 
Elaine Cason 
Healthcare and Family Services 
DCSE 

509 S 6th Street, 3rd floor 
Springfield, IL 62701 
Phone: 217-524-8239 
Fax: 217-524-6049 
Email: elaine.cason@illinois.gov 

David Boyer 
Healthcare and Family Services 
Supervisor – Technical Support 
422 S 5th Street 
Springfield, IL 62701 
Phone: 217-557-3638 
Fax: 217-557-3568 
Email: david.boyer@illinois.gov 

B.J. Mauck 
Bureau of Information Systems/KIDS 
422 S 5th Street 
Springfield, IL 62701 
Phone: 217-557-3489 
Fax: 217-524-4589 
Email: bj.mauck@illinois.gov 

Alternate Technical Contact 
Sergei Druzenko 
Bureau of Information Systems/KIDS 
422 S 5th Street 
Springfield, IL 62701 
Phone: 217-557-3631 
Fax: 217-524-4589 
Email: sergei.druzenko@illinois.gov 

John Fry 
CMS/Division of Network Services 
120 W Jefferson 
Springfield, IL 62706 
Phone: 217-785-8842 
Fax: 217-557-5672 
Email: john.fry@illinois.gov 

Alternate Communications 
Coordinator 

Scott Lecocq 
CMS/Division of Network Services 
120 W Jefferson 
Springfield, IL 62706 
Phone: 217-557-1152 
Email: scott.lecocq@illinois.gov 

State is 
fully 
functional 
(LO1, 
CSI, 
ENF, 
MSC, 
PAT, 
EST, and 
COL). 

mailto:elaine.cason@illinois.gov
mailto:david.boyer@illinois.gov
mailto:bj.mauck@illinois.gov
mailto:sergei.druzenko@illinois.gov
mailto:john.fry@illinois.gov
mailto:scott.lecocq@illinois.gov
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State: INDIANA 

Contact Alternate Technical Contact Communications Coordinator Status 
Susan Smith 
Department of Child Services, 
Child Support Bureau 

402 W Washington St., MS11 
Indianapolis, IN 46204-2739 
Phone: 317-232-7980 
Fax: 317-972-3112 
Email: susan.smith@dcs.in.gov 

Tabitha Denny 
Department of Child Services, 
Child Support Bureau 

402 W Washington St., MS11 
Indianapolis, IN 46204-2739 
Phone: 317-234-4870 
Fax: 317-972-3111 
Email: 
tabitha.denny@dcs.in.gov 

Viswanath Atluri 
ISETS Project Team 
402 W Washington St., MS11 
Indianapolis, IN 46204 
Phone: 317-233-1596 
Fax: 317-233-1678 
Email: viswanath.atluri@dcs.in.gov 

Susan Smith 
Department of Child Services, Child 
Support Bureau 

402 W Washington St., MS11 
Indianapolis, IN 46204-2739 
Phone: 317-232-7980 
Fax: 317-972-3112 
Email: susan.smith@dcs.in.gov 

State is 
fully 
functional 
(LO1, 
CSI, 
ENF, 
MSC, 
PAT, 
EST, and 
COL). 

mailto:susan.smith@dcs.in.gov
mailto:Tabitha.Denny@dcs.in.gov
mailto:viswanath.atluri@dcs.in.gov
mailto:susan.smith@dcs.in.gov
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State: IOWA 

Contact Alternate Technical Contact Communications Coordinator Status 
Melinda Denney 
400 SW 8th Street, Suite H 
Des Moines, IA 50309-4633 
Phone: 515-281-7810 
Email: csrupolicy-
interstate@dhs.state.ia.us 

 Dena Bell 
400 SW 8th Street, Suite I 
Des Moines, IA 50309-4691 
Phone: 515-242-6861 
Email: dbell@dhs.state.ia.us 

Scott VanDerHeyden 
400 SW 8th Street, Suite I 
Des Moines, IA 50309-4691 
Phone: 515-281-7314 
Email: svander@dhs.state.ia.us 

Lisa Lovejoy 
DAS-ITE B Level 
Hoover Building 
Des Moines, IA 50319 
Phone: 515-281-4813 
Email: lisa.lovejoy@iowa.gov 

Alternate Communications 
Coordinator 

Steve Dreller 
DAS-ITE B Level 
Hoover Building 
Des Moines, IA 50319 
Phone: 515-281-3942 
Email: steve.dreller@iowa.gov 

State is 
fully 
functional 
(LO1, 
CSI, 
ENF, 
MSC, 
PAT, 
EST, and 
COL). 

mailto:csrupolicy-interstate@dhs.state.ia.us
mailto:csrupolicy-interstate@dhs.state.ia.us
mailto:dbell@dhs.state.ia.us
mailto:svander@dhs.state.ia.us
mailto:lisa.lovejoy@iowa.gov
mailto:steve.dreller@iowa.gov
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State: KANSAS 

Contact Alternate Technical Contact Communications Coordinator Status 
Ashley Dexter 
Department for Children and 
Families 

Child Support Services 
PO Box 497 
Topeka, KS 66601 
Phone: 785-213-5955 
Email: ashley.dexter@ks.gov 

Julie Heiman 
Department for Children and 
Families 

Child Support Services 
PO Box 497 
Topeka, KS 66601 
Phone: 785-296-1193 
Email: julie.heiman@ks.gov 

Tyler Caleb 
Department for Children and Families 
ITS New England Building 
503 S Kansas Avenue 
Topeka, KS 66603 
Phone: 785-296-6652 
Email: tyler.caleb@ks.gov 

Communications Coordinator 
Pamela Hazzard 
Department for Children and Families 
ITS New England Building 
503 S Kansas Avenue 
Topeka, KS 66603 
Phone: 785-296-0819 
Email: pam.hazzard@ks.gov 

State is 
fully 
functional 
(LO1, 
CSI, 
ENF, 
MSC, 
PAT, 
EST, and 
COL). 

mailto:ashley.dexter@ks.gov
mailto:julie.heiman@ks.gov
mailto:tyler.caleb@ks.gov
mailto:pam.hazzard@ks.gov
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State: KENTUCKY 

Contact Alternate Technical Contact Communications Coordinator Status 
Barbara Bowman 
193 Versailles Road, Suite 59 
Frankfort, KY 40601 
Phone: 502-564-0105, ext. 2581 
Email: barbara.bowman@ky.gov 

Dee Dee Weakley 
Office of Information 
Technology 

193 Versailles Road, Suite 59 
Frankfort, KY 40601 
Phone: 502-564-0105, ext. 
2753 

Fax: 502-573-0346 
Email: deedee.weakley@ky.gov 

Andrew Jackson 
Office of Information Technology 
193 Versailles Road, Suite 59 
Frankfort, KY 40601 
Phone: 502-564-0105, ext. 2386 
Fax: 502-573-0346 
Email: andrew.jackson@ky.gov 

Derrick Ellis 
Office of Infrastructure Services 
Commonwealth Office of Technology 
101 Cold Harbor Drive 
Frankfort, KY 40601 
Phone: 502-564-1929 
Email: derrick.ellis@ky.gov 

LO1, 
CSI, 
ENF, 
MSC, 
EST, and 
PAT. 

mailto:barbara.bowman@ky.gov
mailto:deedee.weakley@ky.gov
mailto:andrew.jackson@ky.gov
mailto:derrick.ellis@ky.gov
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State: LOUISIANA 

Contact Alternate Technical Contact Communications Coordinator Status 
 Angela Cooper 

Program Manager 1 
627 North Fourth Street 
PO Box 94065 
Baton Rouge, LA 70804-9065 
Phone: 225-219-7700 
Fax: 225-219-7697 
Email: 
angela.cooper.dcfs@la.gov  

Nidal Awad 
Department of Children and Family 
Services 

Information Services 
PO Box 3957 
627 North Fourth Street 
Baton Rouge, LA 70821-3957 
Phone: 225-342-4079 
Email: dss-lases@la.gov 
Email: nidal.awad@la.gov 

Mike Dronet 
Department of Children and Family 
Services 

IT Technical Support 
627 North Fourth Street 
Baton Rouge, LA 70821 
Phone: 225-342-5901 
Email: michael.dronet@la.gov 

LO1, 
CSI, 
ENF, 
MSC, 
and COL. 

mailto:angela.cooper.dcfs@la.gov
mailto:dss-lases@la.gov
mailto:nidal.awad@la.gov
mailto:michael.dronet@la.gov
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State: MAINE 

Contact Alternate Technical Contact Communications Coordinator Status 
Compliance Team 
Department of Human Services 
Division of Support Enforcement & 
Recovery 

11 SHS, 109 Capitol St 
Augusta, ME 04333 
Phone: 207-624-4100 
Fax: 207-287-6882 
Email: 
complianceteam.dhhs@maine.gov 

 Toby Hilton 
Office of Information Technology 
11 SHS, 45 Commerce Dr 
Augusta, ME 04333 
Phone:  
Email: toby.hilton@maine.gov 

Alternate Technical Contact 
Email: cseme.group@maine.gov 

Wayne Harmon 
State House Station #145 
Augusta, ME 04333-0145 
Phone: 207-480-0677 
Email: wayne.harmon@maine.gov 

State is 
fully 
functional 
(LO1, 
CSI, 
ENF, 
MSC, 
PAT, 
EST, and 
COL). 

mailto:complianceteam.dhhs@maine.gov
mailto:toby.hilton@maine.gov
mailto:cseme.group@maine.gov
mailto:wayne.harmon@maine.gov
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State: MARYLAND 

Contact Alternate Technical Contact Communications Coordinator Status 
Linda Garnett-Lucas 
Child Support Enforcement 
Administration 

Interstate Operations Division 
311 W Saratoga St, 3rd floor 
Baltimore, MD 21201 
Phone: 410-767-6636 
Email: linda.garnett-
lucas@maryland.gov 

Sharon McEachern 
Child Support Enforcement 
Administration 

Interstate Operations  
311 W Saratoga St, 3rd floor 
Baltimore, MD 21201 
Phone: 410-767-8201 
Email: 
sharon.mceachern@maryland.gov 

Raymond Stewart 
Child Support Enforcement 
Administration 

System Development and Operations 
311 W Saratoga St, 3rd floor 
Baltimore, MD 21201 
Phone: 410-767-7573 
Email: 
raymond.stewart@maryland.gov 

David Welsh 
Child Support Enforcement 
Administration 

System Support 
6800 Deerpath Road 
Elkridge, MD 21075 
Phone: 410-540-8629 
Phone: 410-238-1218 
Email: 
david.welsh@maryland.gov 

Brian Glenn 
311 W Saratoga St, 4th floor 
Baltimore, MD 21201 
Phone: 410-767-7779 
Email: brian.glenn@maryland.gov 

State is 
fully 
functional 
(LO1, 
CSI, 
ENF, 
MSC, 
PAT, 
EST, and 
COL). 

mailto:linda.garnett-lucas@maryland.gov
mailto:linda.garnett-lucas@maryland.gov
mailto:sharon.mceachern@maryland.gov
mailto:raymond.stewart@maryland.gov
mailto:david.welsh@maryland.gov
mailto:brian.glenn@maryland.gov


CSENet State Contact Information 

August 2020 Page 23 of 54 

State: MASSACHUSETTS 

Contact Alternate Technical Contact Communications Coordinator Status 
Marguerite Ghioni 
PO Box 7077 
Boston, MA 02204 
Phone: 617-889-9293 x29306 
Fax: 617-660-9906 
Email: ghioni@dor.state.ma.us  

Jed Mangan 
Department of Revenue 
Child Support Enforcement 
Division 

PO Box 7077 
Boston, MA 02204 
Phone: 617-887-5878 
Fax: 617-887-5868 
Email: 
mangan@dor.state.ma.us 

Nathan Barrett 
ANF – ITD 
200 Arlington Street 
Chelsea, MA 02150 
Phone: 617-887-5842 
Fax: 617-660-0817 
Email: barrettn@dor.state.ma.us 

Kenneth Koch 
Department of Revenue 
ISO Division/Technical Services 
Bureau 

38-42 Spruce Street 
Chelsea, MA 02050 
Phone: 617-887-5246 
Email: koch@dor.state.ma.us 

Alternate Communications 
Coordinator 

Michael Leary 
Department of Revenue 
ISO Division/Technical Services 
Bureau 

38-42 Spruce Street 
Chelsea, MA 02050 
Phone: 617-887-5924 
Email: learym@dor.state.ma.us 

State is 
fully 
functional 
(LO1, 
CSI, 
ENF, 
MSC, 
PAT, 
EST, and 
COL). 

mailto:ghioni@dor.state.ma.us
mailto:mangan@dor.state.ma.us
mailto:barrettn@dor.state.ma.us
mailto:koch@dor.state.ma.us
mailto:learym@dor.state.ma.us
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State: MICHIGAN 

Contact Alternate Technical Contact Communications Coordinator Status 
Carly Saunders 
Office of Child Support 
235 S Grand Ave, Ste 1215 
Lansing, MI 48909 
Phone: 517-241-5083 
Email: saundersc5@michigan.gov 

 Brent Barton 
MICSES Project 
111 South Capitol, 11th floor 
Lansing, MI 48909 
Phone: 517-335-0373 
Fax: 517-241-9607 
Email: bartonb@michigan.gov 

Alternate Technical Contact 
Michael Avery 
MICSES Project 
111 South Capitol, 11th floor 
Lansing, MI 48909 
Phone: 517-241-6871 
Email: averym2@michigan.gov 

 State is 
fully 
functional 
(LO1, 
CSI, 
ENF, 
MSC, 
PAT, 
EST, and 
COL). 

mailto:saundersc5@michigan.gov
mailto:bartonb@michigan.gov
mailto:averym2@michigan.gov
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State: MINNESOTA 

Contact Alternate Technical Contact Communications Coordinator Status 
Kristen Brolsma 
Child Support Enforcement 
Division 

PO Box 64946 
St. Paul, MN 55164-0946 
Phone: 651-431-4573 
Fax: 651-431-7516 
Email: 
kristen.brolsma@state.mn.us 

Cathleen Cotter 
Child Support Enforcement 
Division 

PO Box 64946 
St. Paul, MN 55164-0946 
Phone: 651-431-4432 
Fax: 651-431-7516 
Email: 
cathleen.cotter@state.mn.us 

JoEllen Ohmann 
Child Support Enforcement Division 
PO Box 64946 
St. Paul, MN 55164-0946 
Phone: 651-431-4568 
Fax: 651-431-7517 
Email: joellen.ohmann@state.mn.us 

Rick Gullikson 
Child Support Enforcement Division 
PO Box 64946 
St. Paul, MN 55164-0946 
Phone: 651-431-4482 
Fax: 651-431-7517 
Email: richard.gullikson@state.mn.us 

Alternate Communications 
Coordinator 

Peter Quinn 
Child Support Enforcement Division 
PO Box 64946 
St. Paul, MN 55164-0946 
Phone: 651-431-4473 
Email: peter.quinn@state.mn.us 

State is 
fully 
functional 
(LO1, 
CSI, 
ENF, 
MSC, 
PAT, 
EST, and 
COL). 

mailto:kristen.brolsma@state.mn.us
mailto:cathleen.cotter@state.mn.us
mailto:joellen.ohmann@state.mn.us
mailto:dave.doubek@state.mn.us
mailto:peter.quinn@state.mn.us
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State: MISSISSIPPI 

Contact Alternate Technical Contact Communications Coordinator Status 
Mary O’Neal 
DHS/CSE 
750 N State Street 
PO Box 352 
Jackson, MS 39202-3033 
Phone: 601-359-4869 
Fax: 601-359-4450 
Email: mary.oneal@mdhs.ms.gov 

Debra Johnson-Cockrell 
DHS/CSE 
750 N State Street 
PO Box 352 
Jackson, MS 39202-3033 
Phone: 601-359-4315 
Fax: 601-359-4415 
Email: debra.johnson-
cockrell@mdhs.ms.gov 

Beverly Williams 
DHS/CSE 
750 N State Street 
Jackson, MS 39202-3033 
Phone: 601-359-4615 
Fax: 601-359-4565 
Email: 
beverly.williams@mdhs.ms.gov 

Jason Campbell 
DHS/CSE 
750 N State Street 
Jackson, MS 39202-3033 
Phone: 601-359-4057 
Fax: 601-359-4565 
Email: jason.campbell@mdhs.ms.gov 

State is 
fully 
functional 
(LO1, 
CSI, 
ENF, 
MSC, 
PAT, 
EST, and 
COL). 

mailto:mary.oneal@mdhs.ms.gov
mailto:debra.johnson-cockrell@mdhs.ms.gov
mailto:debra.johnson-cockrell@mdhs.ms.gov
mailto:beverly.williams@mdhs.ms.gov
mailto:jason.campbell@mdhs.ms.gov
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State: MISSOURI 

Contact Alternate Technical Contact Communications Coordinator Status 
Angela Terry 
DSS/FSD/CS 
615 Howerton Court, 1st Floor 
PO Box 2320 
Jefferson City, MO 65102 
Phone: 573-751-6529 
Fax: 573-526-6817 
Email: angela.terry@dss.mo.gov 

Joan Kuhn 
DSS/FSD/CS 
615 Howerton Court, 1st Floor 
PO Box 2320 
Jefferson City MO 65102 
Phone: 573-526-3546 
Fax: 573-522-4011 
Email: 
joan.c.kuhn@dss.mo.gov 

Kenneth Rhoads 
OA/ITSD/MACSS 
205 E. Jefferson St, 9th Floor 
Jefferson Building 

Jefferson City MO 65101  
Phone: 573-522-2118 
Fax 573-751-2026 
Email: kenneth.rhoads@oa.mo.gov 

Michael Bock 
1621 E Elm Street 
Jefferson City, MO 65101 
Phone: 573-751-8892 
Email: michael.bock@oa.mo.gov 

Alternate Technical Contact 
Charles Williams 
1621 E Elm Street 
Jefferson City, MO 65101 
Phone: 573-526-3463 
Email: charles.h.williams@oa.mo.gov 

David Schroeder 
Office of Administration 
Information Technology Services 
Division 

1738 E Elm Street 
Jefferson City, MO 65101 
Phone: 573-522-8579 
Email: david.schroeder@oa.mo.gov 

State is 
fully 
functional 
(LO1, 
CSI, 
ENF, 
MSC, 
PAT, 
EST, and 
COL). 

mailto:angela.terry@dss.mo.gov
mailto:joan.c.kuhn@dss.mo.gov
mailto:kenneth.rhoads@oa.mo.gov
mailto:michael.bock@oa.mo.gov
mailto:charles.h.williams@oa.mo.gov
mailto:david.schroeder@oa.mo.gov
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State: MONTANA 

Contact Alternate Technical Contact Communications Coordinator Status 
Cindy Lee 
Child Support Enforcement 
Program 

PO Box 202943 
Helena, MT 59620-2943 
Phone: 406-444-9367 (Helena) 
Fax: 406-444-1370 
Email: clee@mt.gov 

Barb Delaney 
Child Support Enforcement 
Program 

PO Box 202943 
Helena, MT 59620-2943 
Phone: 406-444-1957 (Helena) 
Fax: 406-444-1370 
Email: bdelaney@mt.gov 

Veronica Lamka 
Northrop Grumman 
754 River Rock Dr 
Helena, MT 59602 
Phone: 406-443-8600 
Email: veronica.lamka@ngc.com 

Patrick Boyle 
ISD 
125 N Roberts 
Mitchell Building, Room 21 
Helena, MT 59620 
Phone: 406-444-2549 
Email: pboyle@mt.gov 

Alternate Communications 
Coordinator 

Chris Hope 
ISD 
125 N Roberts 
Mitchell Building, Room 21 
Helena, MT 59620 
Phone: 406-444-6448 
Email: chope@mt.gov 

State is 
fully 
functional 
(LO1, 
CSI, 
ENF, 
MSC, 
PAT, 
EST, and 
COL). 

mailto:clee@mt.gov
mailto:bdelaney@mt.gov
mailto:veronica.lamka@ngc.com
mailto:pboyle@mt.gov
mailto:chope@mt.gov


CSENet State Contact Information 

August 2020 Page 29 of 54 

State: NEBRASKA 

Contact Alternate Technical Contact Communications Coordinator Status 
Karen Swenson 
Child Support Enforcement 
Program Specialist 

PO Box 94728 
Lincoln, NE 68509-4728 
Phone: 402-471-1400 
Email: 
karen.swenson@nebraska.gov 

 Ken Kottich 
Technical Lead, OCIO 
CHARTS Project  
1050 N St, Ste 350 
Lincoln, NE 68508 
Phone: 402-471-6512 
Fax: 402-471-6757 
Email: ken.kottich@nebraska.gov 

Alternate Technical Contact 
Mark Dornbos 
CHARTS Project 
1050 N St, Ste 350 
Lincoln, NE 68508 
Phone: 402-471-6756 
Fax: 402-471-6757 
Email: mark.dornbos@nebraska.gov 

Mark Dornbos 
CHARTS Project 
1050 N St, Ste 350 
Lincoln, NE 68508 
Phone: 402-471-6756 
Fax: 402-471-6757 
Email: mark.dornbos@nebraska.gov 

Alternate Communications 
Coordinator 

Don Phares 
501 S 14th St 
Lincoln, NE 68508-2711 
Phone: 402-741-2047 
Email: don.phares@nebraska.gov 

State is 
fully 
functional 
(LO1, 
CSI, 
ENF, 
MSC, 
PAT, 
EST, and 
COL). 

mailto:karen.swenson@nebraska.gov
mailto:ken.kottich@nebraska.gov
mailto:mark.dornbos@nebraska.gov
mailto:mark.dornbos@nebraska.gov
mailto:don.phares@nebraska.gov
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State: NEVADA 

Contact Alternate Technical Contact Communications Coordinator Status 
Sandhya Mummalaneni, PMP 
MSA – Business Analyst 
Child Support Enforcement 
Program 

Nevada Department of Health and 
Human Services 

1470 College Parkway 
Carson City, NV 89706-7924 
Phone: 775-684-0537 
Fax: 775-684-0702 
Email: 
smummalaneni@dwss.nv.gov 

 Brandy Cardona 
IT Professional – IVD Development  
Nevada Department of Health and 
Human Services 

1470 E College Parkway 
Carson City, NV 89706 
Phone: 775-684-0539 
Fax: 775-684-0656 
Email: bxcardona@dwss.nv.gov 

Jon Mathews 
Phone: 775-684-5843 
Email: jmathews@admin.nv.gov 

LO1, 
CSI, 
ENF, 
MSC, 
and COL. 

mailto:smummalaneni@dwss.nv.gov
mailto:bxcardona@dwss.nv.gov
mailto:jmathews@admin.nv.gov
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State: NEW HAMPSHIRE 

Contact Alternate Technical Contact Communications Coordinator Status 
Melody Towle 
Department of Health & Human 
Services 

Division of Child Support Services 
129 Pleasant Street 
Concord, NH 03301 
Phone: 603-223-4816 
Fax: 603-271-4787 
Email: mtowle@dhhs.state.nh.us 

   State is 
fully 
functional 
(LO1, 
CSI, 
ENF, 
MSC, 
PAT, 
EST, and 
COL). 

mailto:mtowle@dhhs.state.nh.us
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State: NEW JERSEY 

Contact Alternate Technical Contact Communications Coordinator Status 
Kathleen Gray 
Parent Locate Unit 
Office of Child Support Services 
PO Box 716 
Trenton, NJ 08625 
Phone: 609-631-2752 
Email: 
kathleen.gray@dhs.state.nj.us 

Susan Gray 
Parent Locate Unit 
Office of Child Support Services 
PO Box 716 
Trenton, NJ 08625 
Phone: 609-631-2792 
Email: 
susan.gray@dhs.state.nj.us 

Greg Steen 
OIT- Department of Treasury 
300 River View, CN 212 
Trenton, NJ 08625 
Phone: 609-633-8774 
Email: greg.steen@oit.state.nj.us 

Wayne Hopkins 
50 E State Street 
PO Box 700 
Trenton, NJ 08625-0700 
Phone: 609-292-0947 
Email: jwhopkins@dhs.state.nj.us 

State is 
fully 
functional 
(LO1, 
CSI, 
ENF, 
MSC, 
PAT, 
EST, and 
COL). 

mailto:kathleen.gray@dhs.state.nj.us
mailto:susan.gray@dhs.state.nj.us
mailto:greg.steen@oit.state.nj.us
mailto:jwhopkins@dhs.state.nj.us
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State: NEW MEXICO 

Contact Alternate Technical Contact Communications Coordinator Status 
Jeremy Toulouse 
NM Central Registry 
Human Services Department 
2009 Pollon Plaza 
Santa Fe, NM 87504 
Phone: 505-690-2424 
Email: 
jeremy.toulouse@state.nm.us 

Julie L. Garoutte 
NM Central Registry 
Human Services Department 
2009 Pollon Plaza 
Santa Fe, NM 87504 
Phone: 505-827-1315 
Email: 
juliel.garoutte@state.nm.us 

Josh Gerstner 
Information Technology Division 
Human Services Department 
1301 Siler Road, Building B/C 
Santa Fe, NM, 87507 
Phone: 505-476-3989 
Email: josh.gerstner@state.nm.us 

Sean Curry 
IT Network Specialist II 
Div of Information Technology 
Bureau Chief, System Administration 
Bureau  

1301 Siler Road, Building B/C 
Santa Fe, NM 87507 
Phone: 505-476-3979 
Email: sean.curry@state.nm.us 

State is 
fully 
functional 
(LO1, 
CSI, 
ENF, 
MSC, 
PAT, 
EST, and 
COL). 

mailto:jeremy.toulouse@state.nm.us
mailto:juliel.garoutte@state.nm.us
mailto:josh.gerstner@state.nm.us
mailto:sean.curry@state.nm.us
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State: NEW YORK 

Contact Alternate Technical Contact Communications Coordinator Status 
Evelyn Addams 
Office of Child Support 
Enforcement 

40 North Pearl St, 13th floor 
Albany, NY 12243 
Phone: 518-473-6537 
Fax: 518-486-3127 
Email: 
evelyn.addams@otda.ny.gov 

 Joan Pawling 
OTDA-IT 
40 North Pearl St, 7th floor 
Albany, NY 12243 
Phone: 518-486-7763 
Fax: 518-402-3809 
Email: joan.pawling@its.ny.gov 

Alternate Technical Contact 
Diane Mineau 
OTDA-IT  
40 North Pearl St, 7th floor 
Albany, NY 12243 
Phone: 518-486-5094 
Fax:  518-402-3809  
Email: diane.mineau@its.ny.gov 

 LO1, 
CSI, 
ENF, and 
MSC. 

mailto:evelyn.addams@otda.ny.gov
mailto:joan.pawling@its.ny.gov
mailto:diane.mineau@its.ny.gov
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State: NORTH CAROLINA 

Contact Alternate Technical Contact Communications Coordinator Status 
Hope Manley 
Division of Social Services 
Child Support Enforcement 
Systems Support Unit 

2438 Mail Service Center 
Raleigh, NC 27699-2438 
Phone: 919-855-4457 
Fax: 919-733-2784 
Email: hope.manley@dhhs.nc.gov 

Astra Wilson-Kirksey 
Child Support Services 
SS Program Administrator 1 
PO Box 20800 
Raleigh, NC 27619-0800 
Phone: 919-855-4454 
Fax: 919-715-8174 
Email: astra.wilson-
kirksey@dhhs.nc.gov 

Carl Phipps 
Systems Support Unit of Child 
Support Enforcement 

2438 Mail Service Center 
Raleigh, NC 27699-2438 
Phone: 919-855-3114 
Email: carl.phipps@dhhs.nc.gov 

Carl Phipps 
Systems Support Unit of Child 
Support Enforcement 

2438 Mail Service Center 
Raleigh, NC 27699-2438 
Phone: 919-855-3114 
Email: carl.phipps@dhhs.nc.gov 

State is 
fully 
functional 
(LO1, 
CSI, 
ENF, 
MSC, 
PAT, 
EST, and 
COL). 

mailto:hope.manley@dhhs.nc.gov
mailto:astra.wilson-kirksey@dhhs.nc.gov
mailto:astra.wilson-kirksey@dhhs.nc.gov
mailto:carl.phipps@dhhs.nc.gov
mailto:carl.phipps@dhhs.nc.gov
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State: NORTH DAKOTA 

Contact Alternate Technical Contact Communications Coordinator Status 
Susan Rush 
FACSES Administrator 
Child Support Enforcement 
PO Box 7190 
Bismarck, ND 58507-7190 
Phone: 701-328-7517 
Email: srush@nd.gov 

 Susan Rush 
FACSES Administrator 
Child Support Enforcement 
PO Box 7190 
Bismarck, ND 58507-7190 
Phone: 701-328-7517 
Email: srush@nd.gov 

Kevin Holm 
Business Analyst 
NDIT 
1600 East Century Avenue, Suite 7 
Bismarck, ND 58503 
Phone: 701-328-7556 
Email: kholm@nd.gov 

Alternate Communications 
Coordinator 

Kevin Janes 
Senior Program Analyst 
Phone: 701-328-7510 
Cell Phone: 701-527-8952 
Email: kjanes@nd.gov 

State is 
fully 
functional 
(LO1, 
CSI, 
ENF, 
MSC, 
PAT, 
EST, and 
COL). 

mailto:srush@nd.gov
mailto:srush@nd.gov
mailto:kholm@nd.gov
mailto:kjanes@nd.gov
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State: OHIO 

Contact Alternate Technical Contact Communications Coordinator Status 
Eric R. Gladden 
Policy and Interstate Central 
Registry Supervisor 

Department of Job and Family 
Services 

Office of Child Support 
PO Box 183203 
Columbus, OH 43218 
Phone: 614-752-2613 
Email: 
eric.gladden01@jfs.ohio.gov 

 Steven Heaney 
4200 E 5th Avenue 
Columbus, OH 43219 
Phone: 614-387-8468 
Email: steven.heaney@jfs.ohio.gov 

Kenneth Thivener 
Department of Job and Family 
Services 

1320 Arthur E. Adams Drive 
Columbus, OH 43221 
Phone: 617-466-1456 
Email: kenny.thivener@jfs.ohio.gov 

Alternate Communications 
Coordinator 

Dennis Wellman 
Department of Job and Family 
Services 

4200 E 5th Avenue 
Columbus, OH 43219 
Phone: 614-387-8193 
Email: wellmd@odjfs.state.oh.us 

State is 
fully 
functional 
(LO1, 
CSI, 
ENF, 
MSC, 
PAT, 
EST, and 
COL). 

mailto:eric.gladden01@jfs.ohio.gov
mailto:steven.heaney@jfs.ohio.gov
mailto:kenny.thivener@jfs.ohio.gov
mailto:wellmd@odjfs.state.oh.us
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State: OKLAHOMA 

Contact Alternate Technical Contact Communications Coordinator Status 
Anthony Jackson 
Assistant Director 
Department of Human Services 
Child Support Services 
PO Box 248822 
Oklahoma City, OK 73124-8822 
Phone: 405-522-2631 
Fax: 405-522-4570 
Email: 
anthony.jackson@okdhs.org 

Carlissa Neal  
Intergovernmental & Tribal 
Liaison, Department of Human 
Services  

Child Support Services  
PO Box 248822  
Oklahoma City, OK 73124-8822 
Phone: 405-522-2550  
Fax: 405-522-4570  
Email: carlissa.neal@okdhs.org 

Pat Brown 
Department of Human Services 
Child Support Enforcement Division 
4545 N Lincoln, Suite 255 
Oklahoma City, OK 73105 
Phone: 405-522-5145 
Email: pat.brown@okdhs.org 

Holli Hagan-Rice 
Assistant Director 
Department of Human Services 
Child Support Services  
PO Box 248822 
Oklahoma City, OK 73124-8822 
Phone: 405-522-0309 
Fax: 405-522-2904 
Email: holli.hagan-rice@okdhs.org 

State is 
fully 
functional 
(LO1, 
CSI, 
ENF, 
MSC, 
PAT, 
EST, and 
COL). 

mailto:anthony.jackson@okdhs.org
mailto:carlissa.neal@okdhs.org
mailto:pat.brown@okdhs.org
mailto:holli.hagan-rice@okdhs.org
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State: OREGON 

Contact Alternate Technical Contact Communications Coordinator Status 
Karla Weber 
Central Registry 
Division of Child Support 
PO Box 14660 
Salem, OR 97309-0448 
Phone: 503-986-2563 
Fax: 503-986-0567 
Email: karla.weber@doj.state.or.us 
Email: 
oregoncentralregistry@doj.state.or.us 

Elena Thomas-Broadwater 
Central Registry 
Division of Child Support 
PO Box 14660 
Salem, OR 97309-0448 
Phone: 503-986-0556 
Fax: 503-986-0567 
Email: elena.thomas-
broadwater@doj.state.or.us 

Gloria Dreger 
Division of Child Support 
4600 25th Avenue NE, #180 
Salem, OR 97301 
Phone: 503-986-6803 
Fax: 503-378-6012 
Email: 
gloria.dreger@doj.state.or.us 

Melody Duncan 
Mainframe, IT Region 
Division of Child Support 
4600 25th Avenue NE, #180 
Salem, OR 97301 
Phone: 503-986-6844 
Fax: 503-986-6851 
Email: 
melody.s.duncan@doj.state.or.us 

Alternate Technical Contact 
Bill Frey 
Division of Child Support 
4600 25th Avenue NE, #180 
Salem, OR 97301 
Phone: 503-986-6839 
Fax: 503-391-6562 
Email: bill.frey@doj.state.or.us 

Gerry Chao 
530 Airport Road SE 
Salem, OR 97301 
Phone: 503-373-0011 
Email: gerald.chao@oregon.gov 

State is 
fully 
functional 
(LO1, CSI, 
ENF, 
MSC, 
PAT, EST, 
and COL). 

mailto:karla.weber@doj.state.or.us
mailto:oregoncentralregistry@doj.state.or.us
mailto:elena.thomas-broadwater@doj.state.or.us
mailto:elena.thomas-broadwater@doj.state.or.us
mailto:gloria.dreger@doj.state.or.us
mailto:melody.s.duncan@doj.state.or.us
mailto:bill.frey@doj.state.or.us
mailto:gerald.chao@oregon.gov
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State: PENNSYLVANIA 

Contact Alternate Technical Contact Communications Coordinator Status 
Jamie Witter 
Business Analyst 
Department of Human Services 
Bureau of Child Support 
Enforcement 

Division of Child Support 
Enforcement Systems 

PO Box 8018 
Harrisburg, PA 17105 
Phone: 717-705-0803 
Fax: 717-787-9706 
Email: jamiewitter@pacses.com 

Ed Heston 
User Support Supervisor 
Department of Human Services 
Bureau of Child Support 
Enforcement 

Division of Child Support 
Enforcement Systems 

PO Box 8018 
Harrisburg, PA 17105 
Phone: 717-705-5146 
Email: edheston@pacses.com 

Sue Sease 
User Support Manager 
Department of Human Services 
Bureau of Child Support Enforcement 
Division of Child Support Enforcement 
Systems 

PO Box 8018 
Harrisburg, PA 17105 
Phone: 717-705-5138 
Email: suesease@pacses.com 

Christopher Lewis 
1006 Hemlock Drive 
Willow Oak Building #43 
Harrisburg, PA 17110-3595 
Phone: 717-705-4161 
Email: christopherlewis@pacses.com 

Alternate Communications 
Coordinator 

Amanda Kovach 
1006 Hemlock Drive 
Willow Oak Building #43 
Harrisburg, PA 17110-3595 
Phone: 717-705-5204 
Email: amandakovach@pacses.com 

State is 
fully 
functional 
(LO1, 
CSI, 
ENF, 
MSC, 
PAT, 
EST, and 
COL). 

mailto:jamiewitter@pacses.com
mailto:edheston@pacses.com
mailto:suesease@pacses.com
mailto:christopherlewis@pacses.com
mailto:amandakovach@pacses.com
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Province: PUERTO RICO 

Contact Alternate Technical Contact Communications Coordinator Status 
Alba Alvarez 
ACSE/Central Registry 
PO Box 70376 
San Juan, PR 00936-8376 
Phone: 787-767-1500, ext. 2027 
Fax: 787-282-7411 
Email: aalvarez2@asume.pr.gov 

Silvia Bula 
ACSE/Case Management Office 
PO Box 70376 
San Juan, PR 00936-8376 
Phone: 787-767-1500, ext. 2704 
Fax: 787-767-1852 
Email: sbula@asume.pr.gov 

Elvin Hernandez 
ACSE/IIT Unit 
PO Box 70376 
San Juan, PR 00936-8376 
Phone: 787-767-1500, ext. 2000 
Fax: 787-767-3503 
Email: ehernandez@asume.pr.gov 

Gilberto Torres 
GM Group Plaza 
Urb Caribe 
1590 Ponce De Leon Avenue 
San Juan, PR 00926 
Phone: 787-250-8055 
Email: gtorres@evertecinc.com 

State is 
fully 
functional 
(LO1, 
CSI, 
ENF, 
MSC, 
PAT, 
EST, and 
COL). 

mailto:aalvarez2@asume.pr.gov
mailto:sbula@asume.pr.gov
mailto:ehernandez@asume.pr.gov
mailto:gtorres@evertecinc.com
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State: RHODE ISLAND 

Contact Alternate Technical Contact Communications Coordinator Status 
Kathleen McCusker 
Chief Policy and Systems Specialist 
Department of Human Services 
Office of Child Support Services 
77 Dorrance Street 
Providence, RI 02903 
Phone: 401-458-4427 
Fax: 401-458-4558 
Email: 
kathleen.mccusker@dhs.ri.gov 

 Shirley Schwaab 
NGIS 
1 Capitol Hill, 2nd floor 
Providence, RI 02908 
Phone: 401-574-8337 
Fax: 401-574-8354 
Email: sschwaab@dhs.ri.gov 

Kathleen McCusker 
Chief Policy and Systems Specialist 
Department of Human Services 
Office of Child Support Services 
77 Dorrance Street 
Providence, RI 02903 
Phone: 401-458-4427 
Fax: 401-458-4558 
Email: 
kathleen.mccusker@dhs.ri.gov 

Alternate Communications 
Coordinator 

Edward Zarski 
Department of Human Services 
Office of Child Support Services 
77 Dorrance Street 
Providence, RI 02903 
Phone: 401-222-1241 
Fax: 401-222-2491 
Email: ezarski@cse.state.ri.us 

State is 
fully 
functional 
(LO1, 
CSI, 
ENF, 
MSC, 
PAT, 
EST, and 
COL). 

mailto:Kathleen.Mccusker@dhs.ri.gov
mailto:sschwaab@dhs.ri.gov
mailto:kathleen.mccusker@dhs.ri.gov
mailto:ezarski@cse.state.ri.us
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State: SOUTH CAROLINA 

Contact Alternate Technical Contact Communications Coordinator Status 
Steve Yarborough 
Department of Social Services 
PO Box 1469 
Columbia, SC 29202-1469 
Phone: 803-898-9402 
Email: 
stephen.yarborough@dss.sc.gov 

 Renee Mills 
Department of Social Services 
PO Box 1469 
Columbia, SC 29202-1469 
Phone: 803-898-9552 
Email: renee.mills@dss.sc.gov 

Charles Reese 
Department of Social Services 
Data Center 
1535 Confederate Avenue 
Columbia, SC 29201 
Phone: 803-898-7317 
Fax: 803-898-7313 
Email: charles.reese@dss.sc.gov 

Alternate Communications 
Coordinator 

Christopher Almeida 
Sr. Systems Engineer 
Department of Social Services 
Data Center 
1535 Confederate Avenue, Suite 
103 

Columbia, SC 29201 
Phone: 803-898-7289 
Fax: 803-898-7628 
Email: 
christopher.almeida@dss.sc.gov 

Currently not 
sending 
transactions. 

mailto:stephen.yarborough@dss.sc.gov
mailto:renee.mills@dss.sc.gov
mailto:charles.reese@dss.sc.gov
mailto:christopher.almeida@dss.sc.gov
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State: SOUTH DAKOTA 

Contact Alternate Technical Contact Communications Coordinator Status 
Kathryn Piersol 
Division of Child Support 
700 Governors Drive 
Pierre, SD 57501 
Phone: 605-773-3641 
Fax: 605-773-7295 
Email: kathryn.piersol@state.sd.us 

Bruce Zachmeier 
Bureau of Information and 
Technologies (BIT) 

700 Governors Drive 
Pierre, SD 57501 
Phone: 605-773-6104 
Email: 
bruce.zachmeier@state.sd.us 

Bruce Zachmeier 
Bureau of Information and 
Technologies (BIT) 

700 Governors Drive 
Pierre, SD 57501 
Phone: 605-773-6104 
Email: bruce.zachmeier@state.sd.us 

Tim Waters 
Bureau of Information and 
Telecommunications (BIT) 

910 E Sioux Avenue 
Pierre, SD 57501 
Phone: 605-773-6340 
Email: tim.waters@state.sd.us 

State is 
fully 
functional 
(LO1, 
CSI, 
ENF, 
MSC, 
PAT, 
EST, and 
COL). 

mailto:kathryn.piersol@state.sd.us
mailto:bruce.zachmeier@state.sd.us
mailto:bruce.zachmeier@state.sd.us
mailto:tim.waters@state.sd.us
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State: TENNESSEE 

Contact Alternate Technical Contact Communications Coordinator Status 
Marie Baugh 
Department of Human Services 
Program Manager 
James K. Polk Bldg, 16th Floor 
505 Deaderick Street 
Nashville, TN 37243-1403 
Phone: 615-253-3977 
Fax: 615-524-3112 
Email: marie.baugh@tn.gov 

Marie Baugh 
Department of Human Services 
Program Manager 
James K. Polk Bldg, 16th Floor 
505 Deaderick Street 
Nashville, TN 37243-1403 
Phone: 615-253-3977 
Fax: 615-524-3112 
Email: marie.baugh@tn.gov 

Skip Jones 
Sr. IT Manager 
Finance & Administration 
Information Technology Division 
Citizens Plaza Building 
400 Deaderick St, 14th floor 
Nashville, TN 37243-1403 
Phone: 615-360-4417 
Fax: 615-604-0580 
Email: skip.jones@tn.gov 

Krista Gray 
Program Manager 
Division of Child Support 
Citizens Plaza Building 
400 Deaderick St, 14th floor 
Nashville, TN 37243-1403 
Phone: 615-313-4742 
Fax:  615-741-4165 
Email: krista.gray@tn.gov 

Tim Spilde 
312 8th Ave N 
Nashville, TN 37248 
Phone: 615-741-5544 
Email: tim.spilde@tn.gov 

Alternate Communications 
Coordinator 

Mike Cerwinske 
911 5th Ave N 
Nashville, TN 37248 
Phone: 615-532-3346 
Email: mike.cerwinske@tn.gov 

LO1, 
CSI, 
ENF, and 
MSC. 

mailto:marie.baugh@tn.gov
mailto:marie.baugh@tn.gov
mailto:skip.jones@tn.gov
mailto:krista.gray@tn.gov
mailto:tim.spilde@tn.gov
mailto:mike.cerwinske@tn.gov
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State: TEXAS 

Contact Alternate Technical Contact Communications Coordinator Status 
Jaime Heard 
Office of the Attorney General 
CSD Mail Code #040 
7700 Chevy Chase Dr, Ste 310 
PO Box 12017 MC0040S 
Austin, TX 78711-2017 
Phone: 512-406-2316 
Fax: 512-406-2330 
Email: jaime.heard@oag.texas.gov 

Lesley Morrison 
Office of the Attorney General 
CSD Mail Code #040 
7700 Chevy Chase Dr, Ste 310 
PO Box 12017 
Austin, TX 78711-2017 
Phone: 512-406-2330 
Email: 
lesley.morrison@oag.texas.gov 

Michael Britton 
Office of the Attorney General 
5500 E Oltorf  
PO Box 12017  
Austin, TX 78711-2017 
Phone: 512-460-6896 
Email: 
michael.britton@oag.texas.gov 

Alternate Technical Contact 
Precilla Medina 
Office of the Attorney General 
5500 E Oltorf 
PO Box 12017 
Austin, TX 78711-2017 
Phone: 512-460-6477 
Fax: 512-460-6078 
Email: 
precilla.medina@oag.texas.gov 

Bill Gandy 
Office of the Attorney General 
Child Support Enforcement Division 
New System Development 
5500 E Oltorf 
PO Box 12017 
Austin, TX 78711-2548 
Phone: 512-486-7222 
Email: billy.gandy@oag.texas.gov 

Alternate Communications 
Coordinator 

Neil Goertz 
Office of the Attorney General 
New System Development 
5500 E Oltorf 
PO Box 12017 
Austin, TX 78711-2548 
Phone: 512-486-7225 
Email: neil.goertz@oag.texas.gov 

State is 
fully 
functional 
(LO1, 
CSI, 
ENF, 
MSC, 
PAT, 
EST, and 
COL). 

mailto:jaime.heard@oag.texas.gov
mailto:lesley.morrison@oag.texas.gov
mailto:michael.britton@oag.texas.gov
mailto:precilla.medina@oag.texas.gov
mailto:billy.gandy@oag.texas.gov
mailto:neil.goertz@oag.texas.gov
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State: UTAH 

Contact Alternate Technical Contact Communications Coordinator Status 
Shancie Nance 
Office of Recovery Services 
515 E 100 South 
Salt Lake City, UT 84102 
Phone: 801-536-8191 
Fax: 801-536-8509 
Email: snance@utah.gov 

 Richard Gamonal 
Office of Recovery Services 
515 E 100 South 
Salt Lake City, UT 84102 
Phone: 801-536-8605 
Fax: 801-536-8540 
Email: rgamonal@utah.gov 

Alternate Technical Contact 
Carole Jensen 
Office of Recovery Services 
515 E 100 South 
Salt Lake City, UT 84102 
Phone: 801-536-0303 
Email: cljensen@utah.gov 

 State is 
fully 
functional 
(LO1, 
CSI, 
ENF, 
MSC, 
PAT, 
EST, and 
COL). 

mailto:snance@utah.gov
mailto:rgamonal@utah.gov
mailto:cljensen@utah.gov
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State: VERMONT 

Contact Alternate Technical Contact Communications Coordinator Status 
Beth Touchette 
Vermont Office of Child Support 
103 S Main St 
Waterbury, VT 05671-1901 
Phone: 802-769-6186 
Fax: 802-769-6429 
Email: beth.touchette@state.vt.us 

 Joanne Heath 
IT Manager DCF-ISD 
103 S Main St 
Waterbury, VT 05671 
Phone: 802-241-2318 
Email: joanne.heath@state.vt.us 

DII-Helpdesk 
133 State St 
Montpelier, VT 05633 
Phone: 802-828-2200 
Email: helpdesk@state.vt.us 

Alternate Communications 
Coordinators 

Ray Danis 
DII 
133 State St  5th floor 
Montpelier, VT 05633 
Phone: 802-828-0558 
Email: ray.danis@state.vt.us 

Steve Bentley 
AHS Network IT Manager 
103 S Main St 
Waterbury, VT 05671 
Phone: 802-241-2381 
Email: steve.bentley@state.vt.us 

State is 
fully 
functional 
(LO1, 
CSI, 
ENF, 
MSC, 
PAT, 
EST, and 
COL). 

mailto:beth.touchette@state.vt.us
mailto:joanne.heath@state.vt.us
mailto:helpdesk@state.vt.us
mailto:ray.danis@state.vt.us
mailto:steve.bentley@state.vt.us
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Province: VIRGIN ISLANDS 

Contact Alternate Technical Contact Communications Coordinator Status 
Chris Frorup 
Department of Justice 
Paternity and Child Support Division 
Hobson Building 
RR01 #249 Estate Glynn 
Kingshill, VI 00850 
Phone: 340-778-5958, ext. 4066 
Fax: 340-779-3800 
Email: cfrorup@pcsd.gov.vi 

 Lorne Penn, Sr. 
Department of Justice 
Paternity and Child Support Division 
8000 Nisky Center, 2nd floor, Suite 500 
St. Thomas, VI 00802 
Phone: 340-775-3070, ext. 5018 
Email: lpenn@pcsd.gov.vi 

Chris Frorup 
Department of Justice 
Paternity and Child Support Division 
Hobson Building 
RR01 #249 Estate Glynn 
Kingshill, VI 00850 
Phone: 340-778-5958, ext. 4066 
Fax: 340-779-3800 
Email: cfrorup@pcsd.gov.vi 

Alternate Communications 
Coordinator 

Hubert Alexander 
IT Division 
Department of Justice PCSD 
RR1 Box 6190 
Kingshill, VI 00850 
Phone: 340-775-3070, ext. 4065 
Fax: 340-779-3800 
Email: halexander@pcsd.gov.vi 

State is 
fully 
functional 
(LO1, 
CSI, 
ENF, 
MSC, 
PAT, 
EST, and 
COL). 

mailto:cfrorup@pcsd.gov.vi
mailto:lpenn@pcsd.gov.vi
mailto:cfrorup@pcsd.gov.vi
mailto:halexander@pcsd.gov.vi
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State: VIRGINIA 

Contact Alternate Technical Contact Communications Coordinator Status 
Kevin Butler 
Division of Information Systems 
DSS/Child Support Enforcement 
801 E Main Street, 12th floor 
Richmond, VA 23219 
Phone: 804-833-0545 
Email: 
kevin.butler@dss.virginia.gov 

Alex Satchell 
DSS/Child Support Enforcement 
801 E Main Street, 12th floor 
Richmond, VA 23219 
Phone: 804-726-7864 
Email: 
alex.satchell@dss.virginia.gov  

Kevin Butler 
DSS/Child Support Enforcement 
801 E Main Street, 12th floor 
Richmond, VA 23219 
Phone: 804-833-0545 
Email: kevin.butler@dss.virginia.gov 

Kevin Butler 
DSS/Child Support Enforcement 
801 E Main Street, 12th floor 
Richmond, VA 23219 
Phone: 804-833-0545  
Email: kevin.butler@dss.virginia.gov 

State is 
fully 
functional 
(LO1, 
CSI, 
ENF, 
MSC, 
PAT, 
EST, and 
COL). 

mailto:kevin.butler@dss.virginia.gov
mailto:alex.satchell@dss.virginia.gov
mailto:kevin.butler@dss.virginia.gov
mailto:kevin.butler@dss.virginia.gov
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State: WASHINGTON 

Contact Alternate Technical Contact Communications Coordinator Status 
Tracy Severns 
IT Business Analysis Team 
Division of Child Support 
WA Department of Social and 
Health Services 

712 Pear Street SE 
Olympia, WA 98507 
Phone: 360-664-5196 
Email: tseverns@dshs.wa.gov 

 Tracy Severns 
IT Business Analysis Team 
Division of Child Support 
WA Department of Social and Health 
Services 

712 Pear Street SE 
Olympia, WA 98507 
Phone: 360-664-5196 
Email: tseverns@dshs.wa.gov 

Tracy Severns 
IT Business Analysis Team 
Division of Child Support 
WA Department of Social and Health 
Services 

712 Pear Street SE 
Olympia, WA 98507 
Phone: 360-664-5196 
Email: tseverns@dshs.wa.gov 

Rick Schedin 
SEMS Operations  
712 Pear Street SE  
Olympia, WA 98507  
Phone: 425-438-4927 
Email: rschedin@dshs.wa.gov 

State is 
fully 
functional 
(LO1, 
CSI, 
ENF, 
MSC, 
PAT, 
EST, and 
COL). 

mailto:tseverns@dshs.wa.gov
mailto:tseverns@dshs.wa.gov
mailto:tseverns@dshs.wa.gov
mailto:rschedin@dshs.wa.gov
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State: WEST VIRGINIA 

Contact Alternate Technical Contact Communications Coordinator Status 
Tammy Allred 
Bureau for Child Support 
Enforcement 

350 Capitol St, Room 147 
Charleston, WV 25301-3703 
Phone: 304-720-4705 
Email: tammy.r.allred@wv.gov 

 William D. Jarvis 
Management Information Services 
One Davis Square 
321 Capitol St, Suite 200 
Charleston, WV 25301 
Phone: 304-558-9195 
Email: william.d.jarvis@wv.gov 

Alternate Technical Contact 
Matthew Malone 
Management Information Services 
321 Capitol St, Suite 200 
Charleston, WV 25301 
Phone: 304-558-4327 
Email: matthew.l.malone@wv.gov 

Dave Muncey 
WV Office of Technology 
1900 Kanawha Blvd, East 
Building 5, Room 916 
Charleston, WV 25305 
Phone: 304-957-8126 
Email: george.d.muncey@wv.gov 

Alternate Communications 
Coordinator 

WVOT Help Desk 
Phone: 304-558-9966 
Email: servicedesk@wv.gov 
 

State is 
fully 
functional 
(LO1, 
CSI, 
ENF, 
MSC, 
PAT, 
EST, and 
COL). 

mailto:tammy.r.allred@wv.gov
mailto:william.d.jarvis@wv.gov
mailto:matthew.l.malone@wv.gov
mailto:george.d.muncey@wv.gov
mailto:servicedesk@wv.gov
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State: WISCONSIN 

Contact Alternate Technical Contact Communications Coordinator Status 
Rebecca Brueggeman 
Department of Children and Families 
201 E Washington Avenue 
Madison, WI 53703 
Phone: 608-422-6199 
Fax: 608-267-2824 
Email: 
rebecca.brueggeman@wisconsin.gov 

Lisa Schwenn 
Department of Children and 
Families 

201 E Washington Avenue 
Madison, WI 53703 
Phone: 608-422-6225 
Fax: 608-267-2824 
Email: 
lisa.schwenn@wisconsin.gov 

Anne Hegarty 
Department of Children and Families 
BITS 
201 E Washington Avenue 
Madison, WI 53703 
Phone: 608-422-6456 
Fax: 608-267-7665 
Email: anne.hegarty@wisconsin.gov 

Allison Stevens 
Department of Children and Families 
BITS 
201 E Washington Avenue 
Madison, WI 53703 
Phone: 608-422-6489 
Fax: 608-267-7665 
Email: 
allison.stevens@wisconsin.gov 

Johanna Evers 
Department of Children and Families 
201 E Washington Avenue 
Madison, WI 53703 
Phone: 608-422-6450 
Email: johanna.evers@wisconsin.gov 

Robert L. Jackson 
Department of Children and 
Families 

201 E Washington Avenue 
Madison, WI 53703 
Phone: 608-422-6683 
Fax: 608-267-7665 
Email: 
robertl.jackson@wisconsin.gov 

Alternate Communications 
Coordinator 

Johanna Evers 
Department of Children and 
Families 

201 E Washington Avenue 
Madison, WI 53703 
Phone: 608-266-3857 
Email: 
johanna.evers@wisconsin.gov 

State is 
fully 
functional 
(LO1, 
CSI, 
ENF, 
MSC, 
PAT, 
EST, and 
COL). 

mailto:rebecca.brueggeman@wisconsin.gov
mailto:lisa.schwenn@wisconsin.gov
mailto:anne.hegarty@wisconsin.gov
mailto:allison.stevens@wisconsin.gov
mailto:johanna.evers@wisconsin.gov
mailto:robertl.jackson@wisconsin.gov
mailto:johanna.evers@wisconsin.gov
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State: WYOMING 

Contact Alternate Technical Contact Communications Coordinator Status 
Paul Brock 
Central Registry 
Child Support 
2300 Capitol Ave, 5th floor 
Cheyenne, WY 82002 
Phone: 307-777-7603 
Fax: 307-777-5588 
Email: paul.brock@wyo.gov 

Denise M. Dunn 
Program Manager 
Child Support Program 
2300 Capitol Ave, 5th floor 
Cheyenne, WY 82002 
Phone: 307-777-5653 
Fax: 307-777-5588 
Email: denise.dunn@wyo.gov 

Henk Meyer 
POSSE Database Administrator 
Wyoming Dept of Enterprise 

Technology Services  
Hathaway Bldg 
2300 Capitol Ave 
3rd Floor, Rm 377A 
Cheyenne, WY 82002 
Phone: 307-777-3606 
Fax: 307-777-5588 
Email: henk.meyer@wyo.gov 

Alternate Technical Contact 
Josh Soffe 
Software Development Supervisor 
Wyoming Dept of Enterprise 
Technology Services 

Hathaway Bldg 
2300 Capitol Ave 
3rd Floor, Rm 356 
Cheyenne, WY 82002 
Phone: 307-777-5083 
Fax: 307-777-5588 
Email: josh.soffe@wyo.gov 

Henk Meyer 
POSSE Database Administrator 
Wyoming Dept of Enterprise 
Technology Services  

Hathaway Bldg 
2300 Capitol Ave 
3rd Floor, Rm 377A 
Cheyenne, WY 82002 
Phone: 307-777-3606 
Fax: 307-777-5588 
Email: henk.meyer@wyo.gov 

Alternate Communications 
Coordinator 

Josh Soffe 
Software Development Supervisor 
Wyoming Dept of Enterprise 
Technology Services 

Hathaway Bldg 
2300 Capitol Ave 
3rd Floor, Rm 356 
Cheyenne, WY 82002 
Phone: 307-777-5083 
Fax: 307-777-5588 
Email: josh.soffe@wyo.gov 

State is 
fully 
functional 
(LO1, 
CSI, 
ENF, 
MSC, 
PAT, 
EST, and 
COL). 
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