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• Update and certify your addresses, subsidiaries, points of 
contact, and supplemental information

• Register and manage multistate new hire reporting information 
in the Multistate Employer Registry

• Report upcoming lump sum payout information
– Receive match/no match responses (no match allows you to 

release lump sum payout immediately*)

• Report employee terminations or respond to an Income 
Withholding Order received for someone who has never been 
or is no longer employed by you

*Receive responses immediately when reporting lump sums online. Responses are available 
the next business day when reporting by file upload.  

What Can You Do on the Portal?
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Process Overview

• Register
• Update organization 

information
• Report upcoming 

lump sum payouts
• Report employee 

terminations

Employers     

• Provides match/no 
match responses to 
employers for lump 
sum payout reports 

• Sends states weekly   
organization updates 

• Sends lump sum and 
termination reports to 
states daily

Portal
• Issue IWO or other 

document to attach 
lump sum payout

• Update employer 
record after receiving 
termination report

• Update organization 
information in their 
state system 

States
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• Post-Login

• Where do I start?

• How do I add or update the name and address for my organization 
to receive IWOs??

• How do I add or update the name and address for my organization 
to receive National Medical Support Notices? 

• How do I verify new hire and quarterly wage addresses for my 
organization reported to the NDNH?

• How do I add or update my organization’s supplemental 
information?

Topics in This Presentation
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• How do I add or update my organization’s contact information?

• How do I register as a multistate employer or update my 
organization’s multistate employer information?

• How do I report information about potential lump sums payouts?

• How do I report employee terminations or report if a person has 
never worked for my organization?

• How do I search reporting history?

• How do I look up state contacts for lump sum reporting?

Topics in This Presentation (cont’d)



Post-Login (Top Half)
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Post-Login (Bottom Half)

7



Where do I start?

8
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• The Employer Information Status table provides the current status 
and allows you to submit information that is important to child 
support agencies.  

• Update each section with status “Needed or Pending.”
• OCSE receives new hire (NH) and quarterly wage (QW) 

information from your organization.  

– Organizations should note the addresses that are used for 
Payroll/Income Withholding Orders, National Medical Support 
Notices (NMSNs), and Verifications of Employment. If the 
address is not used for child support purposes, or is a 
duplicate address, mark it “DO NOT USE.”

• Organizations should report one consistent address for both NH 
and QW reporting to eliminate address duplication.

Employer Information Status



How do I add or update the name and 
address for my organization to receive 

IWOs?
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• Child support 
agencies issue 
IWOs to deduct 
child support 
payments from a 
parent’s income

• Address for 
Payroll/Income 
Withholding 
Orders is first in 
the hierarchy for 
updates if the 
information is not 
current  

Payroll/Income Withholding Order Address



How do I add or update the name and 
address for my organization to receive 

National Medical Support Notices?
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• Child support 
agencies issue 
NMSNs to instruct 
employers to 
enroll children in 
health care 
coverage

National Medical Support Notice (NMSN) 
Address



How do I verify for my organization new 
hire and quarterly wage addresses  

reported to the NDNH?
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• These addresses 
are captured 
through NH and 
QW reporting by 
your organization.

• If the address is 
not used for child 
support purposes, 
or is a duplicate, 
select the address 
and click Do Not 
Use Selected.

Verify Addresses Reported to the NDNH on 
New Hire and Quarterly Wage Records



How do I add or update my organization’s 
supplemental information?
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Medical Plan Information

• Indicate if your 
organization 
provides medical 
benefits

• If there are 
multiple options, 
select Yes*

• If only one plan, 
provide the 
detailed 
information

*If there are multiple medical insurance providers, the child support agency will contact you 
for insurance carrier information for the employee.
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Pension Plan Information

• Indicate if your 
organization 
provides pension 
plan(s)

• If there are 
multiple options, 
select Yes*

• If only one plan, 
provide the 
detailed 
information

*If there are multiple pension plans, the child support agency will contact you for plan 
information for the employee.
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Third Party Provider’s Information

• Indicate if your 
organization has a 
Third Party 
Provider for 
personnel actions

• If Yes, provide the 
detailed 
information
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PEO Provider’s Information

• Indicate if your 
organization has a 
Professional 
Payroll 
Organization 
(PEO)

• If Yes, provide the 
detailed 
information



How do I add or update my 
organization’s contact information?
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• Points of Contact allow you to provide contact information for 
child support agencies to reach you. 

22

Points of Contact
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Points of Contact – Payroll/Income 
Withholding Order Contact

• Provide the 
contact 
information

• Select multiple 
contact types as 
applicable

• Contacts may be 
added individually 
for designated 
contact types



How do I register as a multistate employer or 
update my organization’s multistate employer 

information?
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• Information displayed for organizations that have employees in 
more than one state and are registered with the Department of 
Health and Human Services to report new hires to one state.

• Organizations cannot report new hire information on the Portal. 
This page allows your organization to update the state where you 
report new hires and the operating states where you have 
employees.
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Multistate Employer Registry
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Multistate Employer Registry (cont’d)

• Select the 
Reporting 
State and the 
Operating 
States 



• Displays FEINs associated with your organization

• Able to add or update organization by FEIN

• Add individual organizations (Add Organization) or through file 
upload (Upload Multiple Organizations)

27

Manage Relationships



How do I report information about potential lump 
sums payouts?
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• Employers can use the Portal 
to notify 52 states and 
territories* about upcoming 
lump sum payouts to 
employees who owe child 
support. 

• Lump sums are income and 
can be attached to collect 
child support.

*Rhode Island and Wisconsin do not 
use the Portal to receive lump sum 
payout information

Lump sums include (but are not 
limited to):
• bonus

• cash service award

• commission

• retroactive pay increase

• severance

• sign on bonus

• vacation pay

Lump Sum Reporting
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• Employers provide information about potential lump sum payouts 
for employees. 

• OCSE matches the employer-provided SSN to individuals who 
owe past-due support and shares match information with the 
employer.

– No match – employer may release the lump sum payout

– Match – information sent to the child support agency 

• Agency will notify the employer whether to withhold from the lump sum 
payout

• Contact information for the child support agency is provided to the 
employer

30

Lump Sum Reporting (cont’d)
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Report Lump Sum

• Lump sums 
are reported 
one by one or 
through File 
Upload
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Report Lump Sum – Enter Employee Information
• SSNs are 

matched to 
OCSE’s  
debtor file 

• Results for 
SSN entered 
on the 
application 
are received 
immediately

• Results for file 
uploads are 
available the 
next business 
day on the 
Portal
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Report Lump Sum – No Match

• If there is no 
match, the 
lump sum 
payout may 
be released
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Report Lump Sum – Match
• If there is a 

match, 
provide 
additional 
information

• Indicate the 
date you need 
a response 
from the state

• Provide a 
Reference 
Identifier if 
used by your 
organization

• Organization 
information is 
pre-filled
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Lump Sum Reporting – Match Results

• Results for 
participating 
states

• Contacts for the 
states notified of 
the lump sum 
payouts are 
provided for your 
convenience



How do I report employee terminations or respond 
when I receive an IWO for a person who no longer 

works or never worked for my organization?
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• Employers must notify the child support agency when an 
employee with an IWO ends employment.

• Employers notify the child support agency when an IWO is 
received for someone who has never worked or no longer works 
for them.

• Termination reporting on the Portal mimics the Termination section 
of the IWO.

Termination Reporting
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Report Termination

• Terminations 
are reported 
one by one or 
through File 
Upload
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Termination Reporting 



How do I search reporting history?
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• The Portal maintains 
information for 60 
days. Search 
Reporting allows you 
to review:

– File Upload status

– Lump Sum and 
Termination 
reporting history

– Match/no match 
reporting history

Search Reporting History
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• Search by File 
Upload

• Search by Match/No 
Match history

Search Reporting History (cont’d)
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How do I find state contacts for lump sum 
reporting?
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• Select state(s) to 
display state contact 
information

Look Up State Contacts
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For more information about Employer Services 
on the OCSE Child Support Portal, please email: 
employerportal@acf.hhs.gov

mailto:employerportal@acf.hhs.gov

	Employer Services Applications on OCSE’s Child Support Portal
	What Can You Do on the Portal?
	Process Overview
	Topics in This Presentation
	Topics in This Presentation (cont’d)
	Post-Login (Top Half)
	Post-Login (Bottom Half)
	Where do I start?
	Employer Information Status
	How do I add or update the name and address for my organization to receive IWOs?
	Payroll/Income Withholding Order Address
	How do I add or update the name and address for my organization to receive National Medical Support Notices?
	National Medical Support Notice (NMSN) Address
	How do I verify for my organization new hire and quarterly wage addresses  reported to the NDNH?
	Verify Addresses Reported to the NDNH on New Hire and Quarterly Wage Records
	How do I add or update my organization’s supplemental information?
	Medical Plan Information
	Pension Plan Information
	Third Party Provider’s Information
	PEO Provider’s Information
	How do I add or update my organization’s contact information?
	Points of Contact
	Points of Contact – Payroll/Income Withholding Order Contact
	How do I register as a multistate employer or update my organization’s multistate employer information?
	Multistate Employer Registry
	Multistate Employer Registry (cont’d)
	Manage Relationships
	How do I report information about potential lump sums payouts?�
	Lump Sum Reporting
	Lump Sum Reporting (cont’d)
	Report Lump Sum
	Report Lump Sum – Enter Employee Information
	Report Lump Sum – No Match
	Report Lump Sum – Match
	Lump Sum Reporting – Match Results
	How do I report employee terminations or respond when I receive an IWO for a person who no longer works or never worked for my organization?
	Termination Reporting
	Report Termination
	Termination Reporting 
	How do I search reporting history?
	Search Reporting History
	Search Reporting History (cont’d)
	How do I find state contacts for lump sum reporting?
	Look Up State Contacts
	Slide Number 45



