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What Can You Do on the Portal?

» Update and certify your addresses, subsidiaries, points of
contact, and supplemental information

» Register and manage multistate new hire reporting information
in the Multistate Employer Registry

« Report upcoming lump sum payout information

— Receive match/no match responses (no match allows you to
release lump sum payout immediately™)

* Report employee terminations or respond to an Income
Withholding Order received for someone who has never been
or is no longer employed by you

*Receive responses immediately when reporting lump sums online. Responses are available
the next business day when reporting by file upload.



Process Overview
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* Register

* Update organization
information

* Report upcoming
lump sum payouts

* Report employee
terminations

Employers

* Provides match/no
match responses to
employers for lump
sum payout reports

* Sends states weekly
organization updates

* Sends lump sum and
termination reports to
states daily

* Issue IWO or other
document to attach
lump sum payout

» Update employer
record after receiving
termination report

* Update organization
information in their

state system




Topics in This Presentation

« Post-Login

« Where do | start?

« How do | add or update the name and address for my organization
to receive IWQs??

« How do | add or update the name and address for my organization
to receive National Medical Support Notices?

« How do | verify new hire and quarterly wage addresses for my
organization reported to the NDNH?

« How do | add or update my organization’s supplemental
information?




Topics in This Presentation (cont’'d)

« How do | add or update my organization’s contact information?

« How do | reqgister as a multistate employer or update my
organization’s multistate employer information?

« How do | report information about potential lump sums payouts?

* How do | report employee terminations or report if a person has
never worked for my organization?

« How do | search reporting history?

« How do | look up state contacts for lump sum reporting?




Post-Login (Top Half)

CHILD SUPPORT PORTAL

Secured Environment
SECURE HOME FEEDBACK FAQ CONTACTUS

Welcome to Employer Services : . i : ursement unit,
Paym: nls cannot be sent using the Portal.

In The Spotlight

Update information abc;!t.lt your company on the
e

Organization
- Example

Employer Information Status

M S
ook Up State Contact

Mame and Addres: ollin holding Order addr

Mame and Addres: Medic wort Motice ads
’ PP Report Lump Sum

Mame and Addres: Verify addresses reported through NDNH
Report Termination

oll contact Search Reporting

Update Employer Information




Post-Login (Bottom Half

Helpful Information Calendar Quick Links

OFFICE OF CHILD SUPPORT ENFORCEMENT iac / Help Desk

f the Administraton for Chikdeen & Famiies




Where do | start?

CHILD SUPPORT PORTAL

Secured Environment

SECURE HOME FEEDBACK FAQ CONTACTUS

Welcome to Erﬂp|0yel’ Services Emplo st send all child support payments to the state disbursement unit.

Payments cannot be sent using the Portal.

In The Spotlight
Update information about ¥our company on the
portal

g new default

Empleoyer Information Status Services

== = e
Look Up State Contact

Mame and Add hhalding Order add

Mame and Add 1 pport I addre g
o N Report Lump Sum

Mame and Add reported through NDNH

Report Termination

upplemental Infarmation rovider Information

Cerfification 2 a o
, Update Employer Information




Employer Information Status

« The Employer Information Status table provides the current status
and allows you to submit information that is important to child
support agencies.

« Update each section with status “Needed or Pending.”

» OCSE receives new hire (NH) and quarterly wage (QW)
information from your organization.

— Organizations should note the addresses that are used for
Payroll/Income Withholding Orders, National Medical Support
Notices (NMSNSs), and Verifications of Employment. If the
address is not used for child support purposes, oris a
duplicate address, mark it “DO NOT USE.”

» QOrganizations should report one consistent address for both NH
and QW reporting to eliminate address duplication.



How do | add or update the name and
address for my organization to receive

CHILD SUPPORT PORTAL

Secured Environment

SECURE HOME FEEDBACK FAQ CONTACTUS

Welcome to Employer Services

In The Spotlight
Update information about ¥our company on the
portall

ding new default ption

Organization
Example Company

Employer Information Status Services

Required Information
Look Up State Contact

ame and Add

Mame and Addre I ati y ol b d
EE Report Lump Sum

Name and Addre
Report Termination

roll contact Search Reporting

Certification 4 i ing e
i on Update Employer Information




Payroll/Income Withholding Order Address

SECURE HOME EMPLOYER INFORMATION UPDATES v FEEDBACK FAQ CONTACT US

» Child support

Employer Information Updates

agencies issue
IWOs to deduct
child support
payments from a
parent’s income

Address for
Payroll/Income
Withholding
Orders is first in
the hierarchy for
updates if the
information is not
current

Select Organization

Select the organizafion you want to view or edit and click Go.

Organization(s) associated with your Child Support Portal accouni

022223264 - GDIT

QOrganization Information

Status Mame and Address Manage Relationships

:

Supplemental Infarmation Points of Contact

Multistate Reqistry Certification

o Provide the organization name

child support agencies should use on documenis.

Provide Payroll/IWO Address
Step 2 of 2: Edit and save Payroll/IWO address
This address was submitted by employer to OCSE
* Organization Name

GDIT

* Address Line 1

123 MAIN ST

* City
COLUMBIA

* Country

UNITED STATES v

Address Line 2

Entar Addrece | ina 2
Enter Address Line 2

* State

Maryland

Select other address types that apply o

All selected (3)

E Nafional Medical Support Notice

Verificafion of Employment Cancel

Address Line 3

*ZIP Code

v 12349



How do | add or update the name and
address for my organization to receive
National Medical Support Notices?

CHILD SUPPORT PORTAL

Secured Environment

SECURE HOME FEEDBACK FAQ CONTACTUS

Welcome to Employer Services s mus ids ymens to the slate disbursement unit

In The Spotlight

If you are Update information apt:)c;#lélgrouri:ompany on the
requirs

Organization

Employer Information Status Services

e ————r e ] e

Name and Add yrollinco hholding Order address Look Up State Contact

Report Lump Sum

Mame and Add 5 Verify addre:
and QW - -
- Report Termination

roll contact Search Reporting

Certification W i o e
. Update Employer Information




National Medical Support Notice (NMSN
Address

SECURE HOME EMPLOYER INFORMATION UPDATES » = FAQ CONTACT US

» Child support
. . Select your FEIN below and click Go 1o view or edit information for your Organization.

a g e n CI e S I S S u e Organization(s) associated with your Child Support Portal account:
N M S N S to i n Stru Ct 123456783 - ABC Company T Go
employers to
e n ro I I C h i I d re n i n o Provide Organization Mame that should be displayed on documents issues by Child Support Agencies.
h ea | th care Provide National Medical Support Notice Address
Cove ra g e Ste?j:ii:j:: :lew Naticnal Medical Support Notice Address.

* Organization Name

MName and Addresses Manage Relationships Supplemental Informafion Points of Gontact Muliistate Registry Cedification Admin Functions

Organization Name that should

sued by Child Support
* Address Line 1 Address Line 2 Address Line 3
Enter Address Line 1 Enter Address Line 2 Enter Address Line 3
* City * State * Zip Code
Enter City -Select- v Enter Zip
* Address Type 0

Employment Verification

Mational Medical Support Notice
Payrollincome Withholding Order
Waorkers' Compensation N




How do | verify for my organization new
hire and quarterly wage addresses
reported to the NDNH?

CHILD SUPPORT PORTAL

Secured Environment

SECURE HOME FEEDBACK FAQ CONTACTUS

Welcome to Employer Services s must send all child support payments to the

nents cannot be sent using the Portal.

In The Spotlight

If you are =
requiremse:
identifi

Update information about ¥our company on the
portall

Organization

Employer Information Status Services

[ e o oman

Name and Add y hholding Order address (@) M Look Up State Contact

Mame and Add s M ati addre g
o = Report Lump Sum

Name and Add 5 Verify addre:
and QW - -
o Report Termination

ntact Search Reporting

Certification W 3 i o e
. Update Employer Information




Verify Addresses Reported to the NDNH on
New Hire and Quarterly Wage Records

 These addresses
are captured
through NH and
QW reporting by

your organization.

If the address is
not used for child

support purposes,

or is a duplicate,

select the address

and click Do Not
Use Selected.

SECURE HOME EMPLOYER INFORMATION UPDATES » | FAQ CONTACT US

Select your FEIN below and click Go to view or edit information for your Organization

Organization(s) associated with your Child Support Portal account:

123456789 - ABC Company ¥

Status Mame and Addresses Manage Relationships Supplemental Information Points of Contact Multistate Registry Certification Admin Functions

Address Results for FEIN: 123456789

Seleci one or more options from the Address Type column for each address. Review and make any necessary updates by clicking the View/Edit icon in the right column. Designate ai least one
address as Payrollincome Withnolding Qrder. If you are unsure which Address Type to choose, mouse over the o icon for more information. The organization name must be the name to be
displayed on documents issued by child support agencies

Payroll ABC Company 1 Pine Tree Rd., Unit 103, Room 3 ' Albany 12201 101192018 @ Complete
VOE ABC Company 400 Little Harbor Rd., Unit 208 Saratoga Springs | NY 12866 10/19/2018 @ Fending Verification
Worker's Comp ABC Company 21 Landing Way Portsmouth NH 03801 10/19/2018 o Pending Verification
Medical Support ABC Company 500 E. Main St, Ste 222 Kangas City Mo 01234 10119/2018 @ complete
Worker's Comp ABC Company 37 Westward Drive Worcester MA 01606 10/19/2018 o Pending Verification
Workers Comp ABC Company 48 Russell Avenue Baltimore MD 11706  10/19/2018 o Do NotUse

Add New Address | Do Not Use Selected



ow do | add or update my organization’s
supplemental information?

CHILD SUPPORT PORTAL

Secured Environment

SECURE HOME FEEDBACK FAQ CONTACTUS

Welcome to Employer Services s must send all child support payments to the

nents cannot be sent using the Portal.

In The Spotlight
Update information about ¥our company on the
portall

ding n: efault ption

Employer Information Status Services

= ———

Mames and Address rolliin 3 hholding Order addres: Look Up State Contact

Mame and Addre 3 1 ati 2 3 e g c
EE Report Lump Sum

Name and Addresses
Report Termination

upplemental Information

roll contact Search Reporting

Certification
Update Employer Information




Medical Plan Information

* Indicate if your
organization

provides medical

benefits

* |f there are
multiple options,
select Yes*

* If only one plan,
provide the
detailed
information

Medical Plan Information

* Dees your arganization offer medical benefits to employees?

O Yes () No

Medical Plan Information

Medical Benefits Provider's Address

* Organization Name FEIN
Organization name that should display on document Enter FEIN
“ Address Line 1 Address Line 2

Enter Address Line 1

“ City * State

Enter City -- SELECT --
* Contact Name *Phone Number

Enter First Name and Last Name XXX-XXX-XKXX

Enter Address Line 2

Reference Identifier

Enter Reference Identifier

Address Line 3

Enter Address Line 3

*ZIP Code

Enter ZIP Code

Fax Number * Email

XXXXXX-XXXX someone(@organization.com

*If there are multiple medical insurance providers, the child support agency will contact you
for insurance carrier information for the employee.
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Pension Plan Information

* Indicate if your Pension Plan

“Does your company offer a pension plan to employees?

organization © v © o

provides pension

plan(s)

Pension Plan

° I f th e re a re * Does your organization offer pension plans to employees?
@ Yes () No
m u Iti p I e O pt i O n S * Does your organization offer multiple pensicn plans to employees?
I ) Yes () No
select Yes*

[} If O n Iy O n e p I a n , Pension Plan Administrator's Address

* Organization Name FEIN Reference Identifier

.
p rOVI d e th e Organization name that should display on document Enter FEIN Enter Reference Identifier
d e t a i I e d * Address Line 1 Address Line 2 AddressLine3

Enter Address Line 3

Enter Address Line 1 Enter Address Line 2
. .
Informatlon * City * State * ZIP Code
Enter City - SELECT - v Enter ZIP Code
” Contact Name “ Phone Number Fax Number * Email
Enter First Name and Last Name XXKXXX-XXXX XXX-XXR-XXXX someone@organization.com

*If there are multiple pension plans, the child support agency will contact you for plan
information for the employee.



Third Party Provider’s Information

* Indicate if your
organization has a S e
Third Party
Provider for

personnel actions

Third Party Payroll Provider's Address

* Organization Name FEIN Reference Identifier

.
[ ] I f Ye S ) p rov I d e th e Organization name that should display on document Enter FEIN Enter Reference Identifier
d e ta i I e d * Address Line 1 Address Line 2 Address Line 3

Enter Address Line 1 Enter Address Line 2 Enter Address Line 3
. .
information
Enter City - SELECT -- x Enter ZIP Code
* Contact Name * Phone Number Fax Number * Email
Enter First Name and Last Name XXX-XXX-XXXX XXX-XXX-XHXX someone@organization.com




PEO Provider’s Information

* Indicate if your
organization has a
Professional
Payroll
Organization
(PEQO)

* If Yes, provide the
detailed
information

PEO Provider's Information

* Does your organization have a PEO that handles the personnel actions?

Enter Address Line 1 Enter Address Line 2

* City * State *ZIP Code
Enter City - SELECT - v Enter ZIP Code
* Contact Name * Phone Number Fax Number

Enter First Name and Last Name XXX-KXX-XXXX XXX-XXX-XXXX

O Yes () No
PEO Provider's Address
“ Organization Name FEIN Reference Identifier
Organization name that should display on document Enter FEIN Enter Reference Identifier
* Address Line 1 Address Line 2 Address Line 3

Enter Address Line 3

* Email

someone@organization.com
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How do | add or update my
organization’s contact information?

CHILD SUPPORT PORTAL

Secured Environment
SECURE HOME FEEDBACK FAQ CONTACTUS

Welcome to Employer Services

In The Spotlight
Update information about ¥our company on the
porta

:Iir.\g infor ! Test on adding new
hired and rehired empl

Employer Information Status Services

I T N T
Look Up State Contact

Mame and Addre rolliincome Withholding Order addn

Mame and Add upport Motice addre: g
PP Report Lump Sum

Mame and Addresses :ses reported through NDMNH
Report Termination

Search Reporting

Certification
Update Employer Information




Points of Contact

 Points of Contact allow you to provide contact information for
child support agencies to reach you.

Employer Information: Current Status

Supplemental Information

Points of Contact

Cedification

Mame and Addresses

Mame and Addresses

Mame and Addresses

The table below displays information about your organization. Select an aclion to update a status.
Provide the organization address child support agencies should use on documents.

e masn I N

Benefits and Service Provider Information

Payroll confact

Review and Certification

Payrollincome Withholding Crder address

Maticnal Medical Support Netice address

Verify addresses reported through NDNH and QW

O Needed

O Neaded

Q Pending Certification
@ Complete

@ Complete

@ Complete

Add

Corti

View/Edit

View/Edit

View/Edit
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Points of Contact — Payroll/Income
Withholding Order Contact

* Provide the

contact
information 223284t .

Select Organization

C SeleCt m u Itl ple Organization Information
Contact types as Siahs  MemeamdAddes  Mansce Relsionshis  Suncdorendal bifrmatin | Peints of Contact, | Mudlitoie Rogisty  Cerfifcation
appIICable Provide Payroll/IWQ Contact

Stap 2 of 2: Add Payrollmvo contact

''''''''''''''''

« Contacts may be
added individually | e
for designated * Does thia emall address belong to a shared small box? = Yee ~ No

DDDDDDDDD

contact types -

salact other contact typss that appiy

2 selected

Maonal Medical Support Nolios

echnecal
‘Verification of Emplayment

23



How do | register as a multistate employer or
update my organization’s multistate employer
information?

CHILD SUPPORT PORTAL

Sac wed Erovirosenent

LECUE HOME  FEEDMACK FADQ CONTACT U3

Welcome to Employer Services

In The Spatlight

Update informaticn &

Employer Information Status

Required Infommstion
and Cerd Look Up State Contact

Lircome VWith
CEL R T ho Report Lump Sum

Hirel A AN S Hational Wi
Report Termination

Marme and A
Search Reporting

Update Employer infarmaticn

Update Multistate Reporting




Multistate Employer Registry

 Information displayed for organizations that have employees in
more than one state and are registered with the Department of
Health and Human Services to report new hires to one state.

* Organizations cannot report new hire information on the Portal.
This page allows your organization to update the state where you
report new hires and the operating states where you have
employees.

Multistate Registry

Federal law (42 USC 653A(b)(1)(A)) requires employers to supply the following information about newly hired employees to the State Directory of New Hires in the state where the employee
works:

* Employee's name, address, Secial Security number, and date of hire (the date services for remuneration were first performed by the employee)
* Employer's name, address, and Federal Employer Identification Number (FEIN)

If you are an employer with employees working in two or more states AND you will transmit the required information or reports magnetically or electronically, federal law allows you to comply
with the new hire reporting requirement by exercising one of the following options (42 USC 653A(b)(1)(B))
s Option #1: Send the new hire reporis to the State Directory of New Hires for the state in which each newly hired employee works

» Option #2: Designate one state in which any employee works and transmit ALL new hire reports to the State Directory of New Hires for that state.

If you select Option #2, you must inform the Secretary of the U.S. Department of Health and Human Services in writing of your choice to report to only one state and identify the chosen state
The purpose of this online form is to offer a convenient means for such nofification. Multistate employers may also inform the Secretary by letter or fax by downloading and completing the PDF
wversion of the multistate registration form

Note: If your company merges with or acquires another company or has other changes that may affect this reporting requirement, please update this form

25



Multistate Employer Registry (cont’'d

o Select the
eporting
tate and the

Organization Information

" A

Paaitist

Multistate Registry

r t- n g @ e e e e = Mlintaie Ermplayer SR you aee = Mullisiate Employe, but n longer eper 2 sigls i, sslec. Deregister
pe a I Py

Reporting State

tates

Serlect the

e o LS. peritoy
stmte o e

it rew b Eforentice

el Gne or mone erolopees
- state -~ ETfective Dats

—SELECT — - oF/o2020

Operating States

ployees. Do mat o,

Alabama Alasks Anzona
cantarnia colarana connsctcut
Diatrict ©f Columbia Floriaa Geargea
Haveatl 1gane niEncis

sawa Kansas Kantucky
Maine reartanzs Maryiand

MInnescta Minziasipl
resmraaka Mevsas
Hew Mexico

Morth Dakota onso

Mewe Yark

Okiahama
Fenneyrvania Pusrtc mice Rnoas relana
South Dakota Tennssass Texas

wermant Wirginia Wirgin tatands

wwest Wirgimia welecomem

T Gre

wnpomang

Arkanaas
Detaware
Guam
Imdi=na
Loulsians
Massschusetts
ralzacurt
rew Hampsnins
Morth Carclina
Oragon

souin Carcina
Utan
wessnEngton
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Manage Relationships

« Displays FEINs associated with your organization

» Able to add or update organization by FEIN

« Add individual organizations (Add Organization) or through file
upload (Upload Multiple Organizations)

SECURE HOME EMPLOYER INFORMATION UPDATES v FEEDBACK FAQ CONTACT US
Employer Information Updates

Select Organization
Select the organization you want to view or edit and click Go

Organization|s) associated with your Child Support Portal account:

Organization Information

Status MName and Address Manage Relafionships Supplemental Information Points of Contact Mullistate Registry Certification

Add or Remove Relationships

The table below displays all FEINs associated with your erganization. To add an FEIM click Add Organization. To add multiple FEINs, click Upload Multiple Organizations, enter data in the
spreadsheet and upload. To edit an crganization, click View/Edit. If you need help, contact the CSP Portal Help Desk at csportal@acf hhs.gov.

e Oroenation Kame “ Cil:e m

Mo data available in fable

Add Organization Upload Multiple Organizations
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How do | report information about potential lump
sums payouts?

CHILD SUPPORT PORTAL

Secured Environment

SECURE HOME FEEDBACK FAQ CONTACTUS

Welcome to Employer Services must send all child support payments to the state disbursement unit.

ts cannot be sent using the Portal.

s app allo
um payments, v

In The Spotlight
Update information about ¥our company on the
portal!

on adding new default description

Organization
- Example Company

Employer Information Status Services

s> ——————

Name and Addresses . Withholding Order addre: Look Up State Contact

Mame and Addre 3 M al Me rt Motice addres: N
FeerE == Report Lump Sum

Mame and Addresses Verify addres: reported through NDNH
and QW o N
- Report Termination

mental Information Benefit:

Il contact

Certification N »
i 5 Update Employer Information




Lump Sum Reporting

« Employers can use the Portal
to notify 52 states and
territories™ about upcoming
lump sum payouts to
employees who owe child
support.

 Lump sums are income and
can be attached to collect
child support.

*Rhode Island and Wisconsin do not
use the Portal to receive lump sum
payout information

Lump sums include (but are not
limited to):

bonus

cash service award
commission

retroactive pay increase
severance

sign on bonus

vacation pay
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Lump Sum Reporting (cont'd)

« Employers provide information about potential lump sum payouts
for employees.

 OCSE matches the employer-provided SSN to individuals who
owe past-due support and shares match information with the
employer.

— No match — employer may release the lump sum payout

— Match — information sent to the child support agency

» Agency will notify the employer whether to withhold from the lump sum
payout

» Contact information for the child support agency is provided to the
employer

30



Report Lump Sum

 Lump sums
are reported
one by one or
through File
Upload

Office of Child Support Enforcement {8 Child Support Portal Welcome ¥,
CHILD SUPPORT PORTAL
Secured Environment

SECURE HOME EMPLOYER SERVICES ~ FEEDBACK FAQ CONTACT US

Report Lump Sum

* How do you want to report lump sum information?

© Upload afile
i Enter information for each employee

“ Cance'

OFFICE OF CHILD SUPPORT ENFORCEMENT Privacy Policy | Accessibilty i
A Offce ol tha Adrinistsation for Chiden & Families @ 1-800-258-2736
csportal@acf.hhs.gov
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Report Lump Sum — Enter Employee Information

« SSNs are
matched to
OCSE’s
debtor file

* Results for
SSN entered
on the
application
are received
immediately

* Results for file
uploads are
available the
next business
day on the
Portal

Office of Child Support Enforcement ﬂ Child Support Portal

CHILD SUPPORT PORTAL

ured Environment
SECUREHOME EMPLOYER SERVICES ~ FEEDBACK FAQ CONTACTUS

Report Lump Sum

Step 1 of 4: Enter employee information

Organization

490776655 - ELITE TESTER ORGANIZATIONELITE TESTER ORGANIZATICON ELITE TESTER ORGANIZATICONELITE TESTER
ORGANIZATIO

* 85N

* First Name * Last Name

Privacy Policy | Accessibility

OFFICE OF CHILD SUPPORT ENFORCEMENT

AnOfice of the Administration for

Welcome k. [ERLLd

Help Desk

() 1-800-258-2736

¥ csportal@act hihs.gov

32




Report Lump Sum — No Match

 If thereis no
match, the
lump sum
payout may
be released

Office of Child Support Enforcement. ﬂ Child Support Portal

CHILD SUPPORT PORTAL

Secured Environment

Welcome £,

Report Lump Sum - No Match or No Arrears on Debtor File for Participating States

Lump sum transactions are stored for only 60 days after the Reporting Date in the Child Support Portal; you may want to print this page for your records. You can also retrieve and print this page for
up to B0 days after the Reporting Date by using the Search Reporting feature.

Reporting Information Employee Information

Reported Date: 05/26/2020 SSN: 342564325
Entry Type: Online First Name: John
Last Name: Doe

Report Another Lump Sum

OFFICE OF CHILD SUPPORT ENFORCEMENT

An Ofice of the Admiristraton for Chidren & Familes

Privacy Policy | Accessibility Help Desk

(&) 1-800-258-2736
& csportal@acf.hhs.gov
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Report Lump Sum — Match

 If thereis a CHILD SUPPORT PORTAL
match,

provide

Report Lump Sum

Step 2 of 4: Enter payment information

e
= v BT

information

* |ndicate the
date you need
a response
from the state

A O o e Aciseason for Chten &

@ chila support Portal

Privacy Policy | Accessibility Help Desk
(&) 1-800-258-2736
I csportal@act.hhs.gov.

 Provide a

& cnna
CHILD SUPPORT PORTAL

Weicoma o

Reference i

|dentifier if

used by your

organization f——
* Organization

information is

pre-filled

OFFICE OF CHILD SUPPORT ENFORCEMENT

............ -
—— =
SR e
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Lump Sum Reporting — Match Results

* Results for
participating
states

« Contacts for the
states notified of
the lump sum
payouts are
provided for your
convenience

Office of Child Support Enforcement (3] Child Support Portal Welcome &
CHILD SUPPORT PORTAL
Secured Environment

SECUREHOME EMPLOYER SERVICES » FEEDBACK FAQ CONTACTUS

Report Lump Sum - Results for Participating States

In states that require nofification prior to making a lump sum payment to a debtor, applicable state law conceming hold perieds must be
followed.

States listed below were nofified about the lump sum information you submitted. They should respond directly to you, but if needed, contact information is also provided. To update your company’s
Qrganization and Contact Information, go to the Employer Informafion Updates page.

T R T RN RN
™= John

345-678-9000 23545 456-967-8526 Test@test com

T® Alternate 741-852-9630 253 741-859-6300 Alternate@1test.com

Report Another Lump Sum

OFFICE OF CHILD SUPPORT ENFORCEMENT Privacy Policy | Accessiilty Help Desk
0 Ofice of D AGHSYILN fof GNTEN & Fardes ® 1-800-258-2736
¥ csportak@acf hhs gov
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How do | report employee terminations or respond
when | receive an IWO for a person who no longer
works or never worked for my organization?

CHILD SUPPORT PORTAL

Secured Environment

SECURE HOI FEEDBACK FAQ CONTACTUS

Welcome to Employer Services s must send all child support payme isbursement unit.

Payments cannot be sent using the Portal.

The Em i i u to submit information about emplo

yees by u g o a c ! i In The Spotlight
each lump sum re|
I you 2 Update information apt:)c;%glgrour company on the
X dding new default c ption
hired and rehired emplo

Employer Information Status Services

T T

Mames and Addresses rolll holding Order address o ] ok Up State Contact

Mame and A g g i M
- Report Lump Sum

Name and Addres: Verify addre:
Report Termination

nental Information

roll contact Search Reporting

Update Employer Information




Termination Reporting

« Employers must notify the child support agency when an
employee with an IWO ends employment.

« Employers notify the child support agency when an IWO is
received for someone who has never worked or no longer works

for them.

« Termination reporting on the Portal mimics the Termination section
of the IWO.
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Report Termination

* Terminations
are reported
one by one or
through File
Upload

Office of Ghild Support Enforcement (3] Child Support Portal

CHILD SUPPORT PORTAL

Secured Environment

Weicome . BRI

SECURE HOME EMPLOYER SERVICES +~ FEEDBACK FAQ CONTACTUS

Report Termination

* How do you want to report termination?
() Upload a file
(@) Enter information for each employee

Organization
111111111 - abe

OFE 0 CHLDSUPFORT EIFLRGEIENT

Privacy Policy | Accessibility

Help Desk
() 1-800-258-2736
% csportak@acfhhs.gov
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Termination Reporting

Gffice of Child Support Enforcement (3 Child Support Portal Welcome .
o s ]
CHILD SUPPORT PORTAL

Secured Environment

Report Temination

Report Termination Step 2 of 6: Enter Income Withholding Order Information

Step 2 of 6: Enter Income Withholding Order Information
Click Add Gase {o report more terminafions (maximum of 5) Click 'Add Case'{c report termination to more stafes. You can repor: :0 a maximum cf § siates at a fime

Organization Organization

123455739 - ABC Company

1111111 - abe

* Select employment status Select employment and income status of employee

() Never worked nor received periodic income
® No longer works nor receives periodic income Never worsed nor received periodic income
No longer works nor receives periodic income
Case and Order Information

* State * Case Identifier Order Identifier Order Type Case |demiﬁer
Arkansas v test order Lump Sum Income Withholding Order v
* State * Case |dentifier Order Identifier Order Type
N - SELECT - v -Select- v
* State * Case |dentifier Order Identifier Order Type
= e SEECT- v Sels ol
Contact
Relationship
+ Add Case
OFFICE OF CHILD SUPPORT ENFORCEMENT Piivacy Poicy | Accessibity Help Desk

(©) 1-800-258-2736

csportalg@act hhs gov
Previous Next Cance!
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ow do | search reporting history?

Office of Child Support Enforcement ﬁ Child Support Portal Welcome &k, m

CHILD SUPPORT PORTA

Secured Environment

SECUREHOME FEEDBACK FAQ CONTACTUS

Welcome to Em ployer Services nust send all child support payments to the state

Payments cannot be sent using the Portal.

your compi
or report multipl
r information for In The Spotlight

Update information about your company on the
portal

Child support agen i , reducing
irected mail and

Employer Information Status Services

[ eion | e omon
riification Revil nd Certification 0 Certify Look Up State Contact
tion

Name and Addre Payrollincom d Q Complete View/Edit Report Lump Sum

Name and Addi 3 National Medical Support Notice address o Complete View/Edit
Report Termination

Name and Addre Werify addresses reported through NDNH & Complete
an

View/Edit

Supplemental Information Benefits and Service Provider Information @ Complete View/Edit Search Reporting

Complete .
@ Complete View/Edit Update Employer Information

Multistate Reqgis o Complete View/Edit

Update Multistate Reporting




Search Reporting History

 The Portal maintains
information for 60
days. Search

Reporting allows you
to review:

— File Upload status

— Lump Sum and
Termination

reporting history

— Match/no match
reporting history

Office of Child Support Enforcement B Child Support Portal

CHILD SUPPORT PORTAL

Secured Environment

Welcome .

SECUREHOME EMPLOYER SERVICES v FEEDBACK FAGQ CONTACT US
Search Reporting

* Select Reporting Type

— SELECT - v

OFFICE OF CHILD SUPPORT ENFORCEMENT Privacy Policy | Accessibilty Help Desk

&) 1-800-258-2736
csportal@ac hhs.gov
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Search Reporting History (cont’'d

« Search by File
Upload

« Search by Matc
Match history

ECURE HOME EMPLOYER SERVICES v = FEEDBACK
Search Reporting
* Select Reporting Type

Lump Sum

Lump Sum Search

FAQ@ CONTACT US

@ Revorting History is available for 60 days

* Search By

* From Date.

File Upload -3 05/19/2020

* To Date.

2020 All

Processed Status

arch Clear

Search Results

1211212018

321256780 John_smithigabc.com Successful Download Input File
121912018 562314569 adam tyler@def.com Failed Dovmload Input File Download Error File
121912018 236103602 david twigg@ghi.com Pending

Offics of Chia Support Enforcement () Child Support Portal

CHILD SUPPORT PORTAL

ER SERVICES v | FEEDBAS

Search Reporting
= Setect keportuna 1vee

Lump sum

Lump Sum Search

P Rerorting History is availabie for 50 days.

- searcn By

= From vate =10 vate
Reporiing History ~ 052012020

Match Stams Matchec State
_sFiEaT ~ —sFiFCT ~

osize12020

i

Search Resuits

Uoe sonn
os/262020 195000196 + +

1 Casn sennice Awards maten 1x
111119111

Contact State anTx

Pre——

s e I T O N e N T
- pre—

Gnine

Onlina

OFFICE OF CHILD SUPPORT

Privacy Policy | Accessiblity
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How do | find state contacts for lump sum
reporting?

Office of Child Support Enforcement ﬁ Child Support Portal Welcome &k, m

CHILD SUPPORT PORTA

Secured Environment

SECUREHOME FEEDBACK FAQ CONTACTUS

Welcome to Em ployer Services nust send all child support payments to the state

Payments cannot be sent using the Portal.

your compi
or report multipl
r information for In The Spotlight

Update information about your company on the
portal

Child support agen i , reducing
irected mail and

Employer Information Status Services

[ eion | e omon
riification Revil nd Certification 0 Certify Look Up State Contact
tion

Name and Addre Payrollincom d Q Complete View/Edit Report Lump Sum

Name and Addi 3 National Medical Support Notice address o Complete View/Edit

Report Termination

Name and Addre: Werify addr < reported through NDNH Q Complete
an

View/Edit

Supplemental Information Benefits and Service Provider Information @ Complete View/Edit Search Reporting

Complete .
@ Complete View/Edit Update Employer Information

Multistate Regis @ Compiete View/Edit
Update Multistate Reporting




Look Up State Contacts

Offica of Child Suppori Enforcemeni (8} Chd Support Porial Welcome & [EENR
* Select state(s) to CHILD SUPPORT PORTAL

display state contact —

SECURE HOME = EMPLOYER SERVICES v | FEEDBACK

|nf0rmat|0n Look Up State Contact

Salect State

FAGQ CONTACT US

State Contact Information

ORI o

|||||| nesas 741-B52.9630

Privacy Policy | Accessibiliy Help Desk
A O e Achmenratn o Chageen &

(©) 1-800-256-2738
& caportalgbact hhs gev




For more information about Employer Services
on the OCSE Child Support Portal, please email:
employerportal@acf.hhs.gov
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