Figure S-1. Collecting Regular On-Time Payments
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Figure S-1. Collecting Regular On-Time Payments

Performance Measures 2009 2010 2011 2012 2013
Current Support Collections (%) 52.65 51.87 53.14 54.99 55.71
Arrearage Collections (%) 59.90 57.45 57.53 57.94 59.20

Table S-1. Other Incentive Performance Measures

Performance Measures 2009 2010 2011 2012 2013
Statewide Paternity Establishment (%) 90.57 90.28 90.93 93.18 98.31
IV-D Paternity Establishment (%) NA NA NA NA NA
Support Order Establishment (%) 66.24 68.88 70.66 74.89 76.89
Cost-Effectiveness ($) 7.51 6.68 7.31 7.20 7.86

2009 2010 2011 2012 2013

Number of Children in Child Support Cases 473,426 474,807 479,514 450,313 429,723




Figure S-2. Total Distributed Collections and Total Administrative
Expenditures ($ Millions)
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Figure S-2. Total Distributed Collections and Total Administrative Expenditures ($ Millions)

2009 2010 2011 2012 2013
Total Distributed Collections ($) 530.65 531.00 539.35 555.99 580.40
Total Distributed to Families (S) 502.63 503.11 511.25 528.09 554.45
Total Administrative Expenditures ($) 75.37 84.69 78.63 82.28 78.62

Table S-3. Percentage of Cases with Support Orders that had Collections by Assistance Type

2009 2010 2011 2012 2013
Current Assistance (%) 57.38 54.55 54.77 56.66 58.78
Former Assistance (%) 70.99 67.25 67.17 69.36 71.91
Never Assistance (%) 76.06 71.58 69.67 72.91 77.89

2009 2010 2011 2012 2013
Current Assistance (S) 1,777 1,857 1,852 1,857 1,846
Former Assistance ($) 1,420 1,310 1,212 1,182 1,160
Never Assistance ($) 4,286 4,397 4,418 4,457 4,622
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Figure S-1. Collecting Regular On-Time Payments

Performance Measures 2009 2010 2011 2012 2013
Current Support Collections (%) 63.64 63.44 64.83 64.98 65.41
Arrearage Collections (%) 66.61 64.51 65.07 65.27 64.58

Table S-1. Other Incentive Performance Measures

Performance Measures 2009 2010 2011 2012 2013
Statewide Paternity Establishment (%) 92.25 94.69 97.60 100.40 100.86
IV-D Paternity Establishment (%) NA NA NA NA NA
Support Order Establishment (%) 82.95 82.06 82.90 82.58 82.47
Cost-Effectiveness ($) 9.80 8.80 9.29 11.11 11.61

2009 2010 2011 2012 2013

Number of Children in Child Support Cases 1,381,971 1,452,218 1,496,659 1,577,492 1,653,072




Figure S-2. Total Distributed Collections and Total Administrative
Expenditures ($ Millions)
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Figure S-2. Total Distributed Collections and Total Administrative Expenditures ($ Millions)

2009 2010 2011 2012 2013
Total Distributed Collections ($) 2,676.10 2,831.52 3,106.89 3,320.42 3,541.22
Total Distributed to Families (S) 2,615.82 2,779.03 3,054.61 3,260.08 3,484.81
Total Administrative Expenditures ($) 286.97 336.78 350.74 312.59 317.61

Table S-3. Percentage of Cases with Support Orders that had Collections by Assistance Type

2009 2010 2011 2012 2013
Current Assistance (%) 54.03 49.64 48.11 47.58 45.89
Former Assistance (%) 73.06 70.85 71.66 70.10 67.51
Never Assistance (%) 85.80 85.01 85.65 84.76 82.92

2009 2010 2011 2012 2013
Current Assistance (S) 568 579 708 735 697
Former Assistance ($) 2,928 2,943 2,993 3,009 3,039
Never Assistance ($) 3,881 3,953 4,099 4,196 4,334



Figure S-1. Collecting Regular On-Time Payments
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Figure S-1. Collecting Regular On-Time Payments

Performance Measures 2009 2010 2011 2012 2013
Current Support Collections (%) 63.41 60.97 60.03 61.44 61.98
Arrearage Collections (%) 67.57 64.89 64.15 61.96 63.94

Table S-1. Other Incentive Performance Measures

Performance Measures 2009 2010 2011 2012 2013
Statewide Paternity Establishment (%) 97.94 97.22 103.80 99.91 107.94
IV-D Paternity Establishment (%) NA NA NA NA NA
Support Order Establishment (%) 87.61 87.56 88.04 89.59 90.64
Cost-Effectiveness ($) 3.96 4.21 5.59 6.37 6.05

Table S-2. Total Number of Children in the Child Support Program
2009 2010 2011 2012 2013
Number of Children in Child Support Cases 100,889 105,561 110,484 113,022 114,312




Figure S-2. Total Distributed Collections and Total Administrative
Expenditures ($ Millions)
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Figure S-2. Total Distributed Collections and Total Administrative Expenditures ($ Millions)

2009 2010 2011 2012 2013
Total Distributed Collections ($) 169.16 173.22 182.97 194.72  200.15
Total Distributed to Families (S) 157.55 161.47 171.63 183.99 191.19
Total Administrative Expenditures ($) 45.49 43.88 34.85 32.54 35.19

Table S-3. Percentage of Cases with Support Orders that had Collections by Assistance Type

2009 2010 2011 2012 2013
Current Assistance (%) 65.93 60.50 58.58 57.61 56.68
Former Assistance (%) 89.70 83.30 79.31 76.89 74.87
Never Assistance (%) 93.32 89.90 86.95 84.59 83.53

2009 2010 2011 2012 2013
Current Assistance ($) 1,229 1,457 1,531 1,585 1,477
Former Assistance ($) 2,387 2,440 2,518 2,592 2,618
Never Assistance ($) 3,462 3,520 3,605 3,745 3,801



Figure S-1. Collecting Regular On-Time Payments
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Figure S-1. Collecting Regular On-Time Payments

Performance Measures 2009 2010 2011 2012 2013
Current Support Collections (%) 67.10 67.62 68.03 69.12 69.84
Arrearage Collections (%) 69.04 69.18 69.96 69.98 69.70

Table S-1. Other Incentive Performance Measures

Performance Measures 2009 2010 2011 2012 2013
Statewide Paternity Establishment (%) NA NA NA NA NA
IV-D Paternity Establishment (%) 102.23 104.03 103.84 105.57 104.92
Support Order Establishment (%) 89.21 90.05 89.65 88.67 88.76
Cost-Effectiveness ($) 3.51 3.37 3.29 3.50 3.27

Table S-2. Total Number of Children in the Child Support Program
2009 2010 2011 2012 2013

Number of Children in Child Support Cases 24,507 23,686 22,995 23,057 21,644
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Figure S-2. Total Distributed Collections and Total Administrative Expenditures ($ Millions)

2009
Total Distributed Collections ($) 47.39
Total Distributed to Families ($) 43.19
Total Administrative Expenditures ($) 14.18

2010
46.56
43.55
14.51

2011
46.48
43.64
14.89

2012
45.99
43.38
13.83

2013
45.01
42.57
14.47

Table S-3. Percentage of Cases with Support Orders that had Collections by Assistance Type

2009
Current Assistance (%) 75.68
Former Assistance (%) 83.78
Never Assistance (%) 87.00

2010
71.24
81.08
86.93

2011
70.39
81.63
87.19

Table S-4. Average Collections per Case with Support Orders by Assistance Type

2012
69.50
80.17
87.54

2013
68.12
82.33
93.02

2009
Current Assistance (S) 1,254
Former Assistance ($) 2,985
Never Assistance ($) 4,147

2010
1,332
3,039
4,170

2011
1,406
3,065
4,213

2012
1,365
3,045
4,231

2013
1,367
3,042
4,270




Figure S-1. Collecting Regular On-Time Payments
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Figure S-1. Collecting Regular On-Time Payments

Performance Measures 2009 2010 2011 2012 2013
Current Support Collections (%) 55.87 55.98 56.08 55.12 54.17
Arrearage Collections (%) 53.59 51.39 52.32 46.14 44.36

Table S-1. Other Incentive Performance Measures

Performance Measures 2009 2010 2011 2012 2013
Statewide Paternity Establishment (%) 90.25 90.26 89.75 81.28 85.69
IV-D Paternity Establishment (%) NA NA NA NA NA
Support Order Establishment (%) 58.40 63.03 67.95 66.84 66.93
Cost-Effectiveness ($) 1.90 1.42 1.98 1.71 1.31

2009 2010 2011 2012 2013

Number of Children in Child Support Cases 10,098 9,426 8,325 7,979 8,040




Figure S-2. Total Distributed Collections and Total Administrative
Expenditures ($ Millions)
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Figure S-2. Total Distributed Collections and Total Administrative Expenditures ($ Millions)

2009 2010 2011 2012 2013
Total Distributed Collections ($) 9.37 8.92 8.77 8.19 7.93
Total Distributed to Families ($) 9.11 8.72 8.58 8.00 7.76
Total Administrative Expenditures ($) 5.84 7.53 5.27 5.74 7.26

Table S-3. Percentage of Cases with Support Orders that had Collections by Assistance Type

2009 2010 2011 2012 2013
Current Assistance (%) 61.01 73.99 70.94 73.33 48.44
Former Assistance (%) 70.96 73.03 74.96 70.27 51.63
Never Assistance (%) 85.44 87.28 88.31 85.84 60.25

2009 2010 2011 2012 2013
Current Assistance (S) 385 293 302 401 538
Former Assistance ($) 1,763 1,579 1,491 1,299 1,622
Never Assistance ($) 1,819 1,867 1,893 1,854 2,484



Figure S-1. Collecting Regular On-Time Payments
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Figure S-1. Collecting Regular On-Time Payments

Performance Measures 2009 2010 2011 2012 2013
Current Support Collections (%) 62.06 61.96 62.81 63.42 63.35
Arrearage Collections (%) 58.34 60.48 61.38 62.09 61.48

Table S-1. Other Incentive Performance Measures

Performance Measures 2009 2010 2011 2012 2013
Statewide Paternity Establishment (%) 90.83 95.51 93.90 103.30 94.17
IV-D Paternity Establishment (%) NA NA NA NA NA
Support Order Establishment (%) 85.38 86.39 87.22 88.08 89.17
Cost-Effectiveness ($) 7.16 6.83 6.99 7.02 6.52

Table S-2. Total Number of Children in the Child Support Program
2009 2010 2011 2012 2013
Number of Children in Child Support Cases 336,817 331,771 324,707 321,672 317,601




Figure S-2. Total Distributed Collections and Total Administrative
Expenditures ($ Millions)
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Figure S-2. Total Distributed Collections and Total Administrative Expenditures ($ Millions)

2009 2010 2011 2012 2013
Total Distributed Collections ($) 588.06 585.88 597.90 606.63  606.51
Total Distributed to Families (S) 550.85 548.44 557.94 566.90 568.80
Total Administrative Expenditures ($) 89.73 93.81 93.66 94.48 101.80

Table S-3. Percentage of Cases with Support Orders that had Collections by Assistance Type

2009 2010 2011 2012 2013
Current Assistance (%) 49.99 53.40 54.70 55.88 56.29
Former Assistance (%) 66.99 65.97 67.71 68.12 68.19
Never Assistance (%) 87.76 88.77 90.21 90.33 90.17

2009 2010 2011 2012 2013
Current Assistance (S) 1,256 1,181 1,216 1,235 1,135
Former Assistance ($) 2,071 2,026 2,020 1,987 1,970
Never Assistance ($) 3,302 3,395 3,456 3,516 3,528
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Figure S-1. Collecting Regular On-Time Payments
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Figure S-1. Collecting Regular On-Time Payments

Performance Measures 2009 2010 2011 2012 2013
Current Support Collections (%) 65.91 65.79 64.66 64.53 64.67
Arrearage Collections (%) 75.80 62.87 61.45 60.39 60.67

Table S-1. Other Incentive Performance Measures

Performance Measures 2009 2010 2011 2012 2013
Statewide Paternity Establishment (%) NA NA NA NA NA
IV-D Paternity Establishment (%) 100.67 101.44 101.60 101.31 100.05
Support Order Establishment (%) 89.64 89.47 89.77 90.48 91.15
Cost-Effectiveness ($) 4.61 4.43 4.68 5.05 4.97

Table S-2. Total Number of Children in the Child Support Program
2009 2010 2011 2012 2013

Number of Children in Child Support Cases 351,004 355,002 358,825 359,738 354,798




Figure S-2. Total Distributed Collections and Total Administrative
Expenditures ($ Millions)
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Figure S-2. Total Distributed Collections and Total Administrative Expenditures ($ Millions)

2009 2010 2011 2012 2013
Total Distributed Collections ($) 643.73 637.94  641.02 644.11 651.73
Total Distributed to Families (S) 588.97 581.97 575.42 579.06 591.60
Total Administrative Expenditures ($) 148.46 153.16 145.66 135.60 139.34

Table S-3. Percentage of Cases with Support Orders that had Collections by Assistance Type

2009 2010 2011 2012 2013
Current Assistance (%) 65.56 63.54 61.38 59.26 59.37
Former Assistance (%) 81.58 77.92 76.03 74.19 73.52
Never Assistance (%) 87.89 85.45 83.39 81.65 81.32

2009 2010 2011 2012 2013
Current Assistance (S) 1,368 1,521 1,715 1,461 1,329
Former Assistance ($) 1,990 1,979 1,908 1,932 1,952
Never Assistance ($) 3,644 3,663 3,699 3,726 3,774
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Figure S-1. Collecting Regular On-Time Payments

100%
80%

60% [ ———— == & D
40%
20%
0%

2009 2010 2011 2012 2013
=e= Current Support Collections (%)

Figure S-1. Collecting Regular On-Time Payments

Performance Measures 2009 2010 2011 2012 2013
Current Support Collections (%) 64.93 64.20 65.68 65.69 66.15
Arrearage Collections (%) 65.18 71.40 61.00 61.29 61.26

Table S-1. Other Incentive Performance Measures

Performance Measures 2009 2010 2011 2012 2013
Statewide Paternity Establishment (%) NA NA NA NA NA
IV-D Paternity Establishment (%) 106.03 104.91 102.81 104.21 102.73
Support Order Establishment (%) 86.24 86.21 87.88 88.29 89.17
Cost-Effectiveness ($) 4.93 5.03 4.73 4.99 5.01

Table S-2. Total Number of Children in the Child Support Program
2009 2010 2011 2012 2013

Number of Children in Child Support Cases 120,348 123,473 122,163 122,525 122,550
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Figure S-2. Total Distributed Collections and Total Administrative
Expenditures ($ Millions)
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Figure S-2. Total Distributed Collections and Total Administrative Expenditures ($ Millions)

2009 2010 2011 2012 2013
Total Distributed Collections ($) 187.54 204.64 190.07 195.41 196.52
Total Distributed to Families (S) 179.28 200.17 184.69 190.18 191.47
Total Administrative Expenditures ($) 40.42 43.19 42.92 41.68 41.66

Table S-3. Percentage of Cases with Support Orders that had Collections by Assistance Type

2009 2010 2011 2012 2013
Current Assistance (%) 48.79 45.82 47.93 46.37 45.21
Former Assistance (%) 65.64 60.97 60.85 60.82 59.97
Never Assistance (%) 76.43 75.03 76.00 74.51 73.24

2009 2010 2011 2012 2013
Current Assistance (S) 1,338 1,504 1,707 1,678 1,610
Former Assistance ($) 2,335 2,827 2,344 2,394 2,350
Never Assistance ($) 2,989 3,110 3,001 3,049 3,083




Figure S-1. Collecting Regular On-Time Payments
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Figure S-1. Collecting Regular On-Time Payments

Performance Measures 2009 2010 2011 2012 2013
Current Support Collections (%) 70.59 70.58 70.59 71.59 72.50
Arrearage Collections (%) 61.78 62.09 63.47 64.03 65.15

Table S-1. Other Incentive Performance Measures

Performance Measures 2009 2010 2011 2012 2013
Statewide Paternity Establishment (%) NA NA NA NA NA
IV-D Paternity Establishment (%) 99.88 100.17 101.38 103.80 104.64
Support Order Establishment (%) 83.97 85.33 84.78 86.77 87.35
Cost-Effectiveness ($) 6.82 5.81 6.44 6.64 6.54

2009 2010 2011 2012 2013

Number of Children in Child Support Cases 363,841 366,593 366,484 368,209 370,897




Figure S-2. Total Distributed Collections and Total Administrative
Expenditures ($ Millions)
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Figure S-2. Total Distributed Collections and Total Administrative Expenditures ($ Millions)

2009 2010 2011 2012 2013
Total Distributed Collections ($) 611.26 602.31 606.83 611.88  620.14
Total Distributed to Families (S) 579.75 576.43 584.33 589.98 598.03
Total Administrative Expenditures ($) 92.32 107.42 97.68 95.64 98.46

Table S-3. Percentage of Cases with Support Orders that had Collections by Assistance Type

2009 2010 2011 2012 2013
Current Assistance (%) 52.24 50.00 54.17 53.49 53.89
Former Assistance (%) 69.42 64.61 69.09 66.37 66.18
Never Assistance (%) 81.13 79.32 80.74 78.61 77.52

2009 2010 2011 2012 2013
Current Assistance (S) 1,402 1,389 1,416 1,522 1,505
Former Assistance ($) 2,078 2,041 1,860 1,797 1,728
Never Assistance ($) 3,273 3,265 3,291 3,354 3,409
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Figure S-1. Collecting Regular On-Time Payments
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Figure S-1. Collecting Regular On-Time Payments

Performance Measures 2009 2010 2011 2012 2013
Current Support Collections (%) 65.80 65.14 66.63 67.53 67.21
Arrearage Collections (%) 71.66 68.91 72.18 71.38 69.56

Table S-1. Other Incentive Performance Measures

Performance Measures 2009 2010 2011 2012 2013
Statewide Paternity Establishment (%) 79.14 84.99 94.50 93.72 NA
IV-D Paternity Establishment (%) NA NA NA NA 118.07
Support Order Establishment (%) 90.80 91.00 92.50 92.95 92.91
Cost-Effectiveness ($) 6.81 12.54 5.30 7.79 8.79

Table S-2. Total Number of Children in the Child Support Program
2009 2010 2011 2012 2013
Number of Children in Child Support Cases 23,545 23,725 23,628 23,333 23,055
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Figure S-2. Total Distributed Collections and Total Administrative
Expenditures ($ Millions)
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Figure S-2. Total Distributed Collections and Total Administrative Expenditures ($ Millions)

2009 2010 2011 2012 2013
Total Distributed Collections ($) 60.42 60.51 62.86 64.26 64.33
Total Distributed to Families ($) 57.74 58.28 60.61 62.24 62.43
Total Administrative Expenditures ($) 9.86 5.39 13.26 9.23 8.22

Table S-3. Percentage of Cases with Support Orders that had Collections by Assistance Type

2009 2010 2011 2012 2013
Current Assistance (%) 76.64 73.50 73.47 77.97 77.43
Former Assistance (%) 80.45 79.79 81.71 82.10 85.44
Never Assistance (%) 88.02 90.30 90.42 91.40 93.13

2009 2010 2011 2012 2013
Current Assistance ($) 422 452 529 536 571
Former Assistance ($) 2,315 2,174 2,129 2,095 2,021
Never Assistance ($) 2,658 2,714 2,798 2,893 2,935
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