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Figure S-1. Collecting Regular On-Time Payments

Performance Measures 2010 2011 2012 2013 2014
Current Support Collections (%) 66.95 66.43 66.50 65.55 65.70
Arrearage Collections (%) 59.15 58.81 57.40 56.93 56.72

Table S-1. Other Incentive Performance Measures

Performance Measures 2010 2011 2012 2013 2014
Statewide Paternity Establishment (%) 90.60 90.55 90.65 91.78 91.17
IV-D Paternity Establishment (%) NA NA NA NA NA
Support Order Establishment (%) 80.05 79.72 80.22 80.76 82.13
Cost-Effectiveness ($) 4.69 5.47 4.90 4.90 5.10

Table S-2. Total Number of Children in the Child Support Program
2010 2011 2012 2013 2014
Number of Children in Child Support Cases 972,425 980,387 977,564 951,744 929,653




Figure S-2. Total Distributed Collections and Total Administrative
Expenditures ($ Millions)
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Figure S-2. Total Distributed Collections and Total Administrative Expenditures ($ Millions)

2010 2011 2012 2013 2014
Total Distributed Collections (S) 1,626.89 1,705.43 1,703.27 1,694.25 1,697.34
Total Distributed to Families (S) 1,540.21 1,617.35 1,616.01 1,612.94 1,617.20
Total Administrative Expenditures ($) 372.76 334.12 371.98 370.33 355.59

Table S-3. Percentage of Cases with Support Orders that had Collections by Assistance Type

2010 2011 2012 2013 2014
Current Assistance (%) 57.11 57.44 56.87 56.61 55.58
Former Assistance (%) 58.07 57.97 55.77 55.39 54.19
Never Assistance (%) 75.29 74.75 73.70 72.97 71.62

Table S-4. Average Collections per Case with Support Orders by Assistance Type

2010 2011 2012 2013 2014
Current Assistance ($) 1,030 1,038 1,068 1,033 1,026
Former Assistance ($) 2,075 2,180 2,198 2,145 2,150
Never Assistance (S) 5,089 5,230 5,199 5,271 5,381
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Figure S-1. Collecting Regular On-Time Payments

Performance Measures 2010 2011 2012 2013 2014
Current Support Collections (%) 65.21 65.26 65.47 66.15 65.80
Arrearage Collections (%) 63.67 64.53 64.71 65.29 65.42
Performance Measures 2010 2011 2012 2013 2014
Statewide Paternity Establishment (%) NA NA NA NA NA
IV-D Paternity Establishment (%) 99.80 99.74 99.14 98.64 98.61
Support Order Establishment (%) 81.18 82.01 82.86 84.12 85.86
Cost-Effectiveness ($) 5.36 5.55 4.63 5.16 4.98

2010 2011 2012 2013 2014

Number of Children in Child Support Cases 451,228 452,324 448,823 440,604 426,112




Figure S-2. Total Distributed Collections and Total Administrative
Expenditures ($ Millions)
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Figure S-2. Total Distributed Collections and Total Administrative Expenditures ($ Millions)

2010 2011 2012 2013 2014
Total Distributed Collections ($) 654.73 662.98  662.10 663.89  655.47
Total Distributed to Families (S) 628.92 637.87 638.69 642.10 634.94
Total Administrative Expenditures ($) 131.44 128.39 153.14 137.99 140.92

Table S-3. Percentage of Cases with Support Orders that had Collections by Assistance Type

2010 2011 2012 2013 2014
Current Assistance (%) 67.35 67.88 67.40 66.84 67.20
Former Assistance (%) 77.14 76.59 75.85 75.11 73.69
Never Assistance (%) 85.54 84.96 84.48 84.08 83.37

2010 2011 2012 2013 2014
Current Assistance (S) 867 831 806 769 776
Former Assistance ($) 1,972 1,944 1,879 1,851 1,815
Never Assistance ($) 2,959 2,968 2,978 3,001 3,004
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Figure S-1. Collecting Regular On-Time Payments

Performance Measures 2010 2011 2012 2013 2014
Current Support Collections (%) 74.21 74.57 75.09 74.34 74.19
Arrearage Collections (%) 68.70 69.00 68.68 68.17 66.45

Table S-1. Other Incentive Performance Measures

Performance Measures 2010 2011 2012 2013 2014
Statewide Paternity Establishment (%) NA NA NA NA NA
IV-D Paternity Establishment (%) 108.14 109.50 108.84 107.88 107.09
Support Order Establishment (%) 89.78 89.84 89.15 91.24 93.25
Cost-Effectiveness ($) 5.61 6.32 6.63 6.38 6.37

2010 2011 2012 2013 2014

Number of Children in Child Support Cases 46,487 47,342 48,327 48,064 46,934




Figure S-2. Total Distributed Collections and Total Administrative
Expenditures ($ Millions)
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Figure S-2. Total Distributed Collections and Total Administrative Expenditures ($ Millions)

2010 2011 2012 2013 2014
Total Distributed Collections ($) 82.33 85.91 89.59 92.26 95.11
Total Distributed to Families ($) 7717 80.79 84.70 87.77 91.06
Total Administrative Expenditures ($) 16.07 14.89 14.93 16.03 16.63

Table S-3. Percentage of Cases with Support Orders that had Collections by Assistance Type

2010 2011 2012 2013 2014
Current Assistance (%) 52.67 52.86 53.31 48.57 45.94
Former Assistance (%) 74.87 74.87 72.98 72.12 70.87
Never Assistance (%) 83.37 82.72 81.98 81.78 82.28

2010 2011 2012 2013 2014
Current Assistance (S) 1,655 1,762 1,688 1,452 1,560
Former Assistance ($) 2,178 2,228 2,297 2,350 2,335
Never Assistance ($) 4,580 4,692 4,784 4,871 5,034
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Figure S-1. Collecting Regular On-Time Payments

Performance Measures 2010 2011 2012 2013 2014
Current Support Collections (%) 66.62 66.61 66.55 67.35 67.99
Arrearage Collections (%) 64.01 64.14 63.79 64.19 65.12

Table S-1. Other Incentive Performance Measures

Performance Measures 2010 2011 2012 2013 2014
Statewide Paternity Establishment (%) 93.90 90.44 94.01 90.37 94.85
IV-D Paternity Establishment (%) NA NA NA NA NA
Support Order Establishment (%) 77.70 82.21 85.15 86.99 88.34
Cost-Effectiveness ($) 6.54 6.77 7.31 7.45 7.34

2010 2011 2012 2013 2014

Number of Children in Child Support Cases 1,026,555 975,647 934,471 898,501 865,594




Figure S-2. Total Distributed Collections and Total Administrative
Expenditures ($ Millions)
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Figure S-2. Total Distributed Collections and Total Administrative Expenditures ($ Millions)

2010 2011 2012 2013 2014
Total Distributed Collections ($) 1,684.75 1,694.86 1,697.14 1,704.23 1,680.82
Total Distributed to Families (S) 1,608.84 1,616.12 1,622.29 1,640.50 1,619.22
Total Administrative Expenditures ($) 263.76 256.30 237.62 234.29 234.62

Table S-3. Percentage of Cases with Support Orders that had Collections by Assistance Type

2010 2011 2012 2013 2014
Current Assistance (%) 49.22 49.60 48.60 49.67 50.40
Former Assistance (%) 66.16 66.25 65.53 66.79 68.20
Never Assistance (%) 82.04 81.80 81.12 81.72 82.25

2010 2011 2012 2013 2014
Current Assistance (S) 1,463 1,671 1,965 1,980 1,252
Former Assistance ($) 1,854 1,797 1,767 1,722 1,689
Never Assistance ($) 4,244 4,241 4,267 4,304 4,336
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Figure S-1. Collecting Regular On-Time Payments

Performance Measures 2010 2011 2012 2013 2014
Current Support Collections (%) 54.74 54.90 55.58 55.11 54.85
Arrearage Collections (%) 61.35 61.64 61.10 61.79 61.28

Table S-1. Other Incentive Performance Measures

Performance Measures 2010 2011 2012 2013 2014
Statewide Paternity Establishment (%) 106.99 112.76 115.03 118.42 114.80
IV-D Paternity Establishment (%) NA NA NA NA NA
Support Order Establishment (%) 74.62 75.48 78.40 80.29 81.55
Cost-Effectiveness ($) 4.03 4.58 4.53 4.81 4.81

2010 2011 2012 2013 2014

Number of Children in Child Support Cases 217,599 225,963 222,683 224,273 224,880




Figure S-2. Total Distributed Collections and Total Administrative
Expenditures ($ Millions)
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Figure S-2. Total Distributed Collections and Total Administrative Expenditures ($ Millions)

2010 2011 2012 2013 2014
Total Distributed Collections ($) 278.88 300.86 315.12 329.78  338.58
Total Distributed to Families (S) 261.34 281.88 297.09 312.34 322.32
Total Administrative Expenditures ($) 75.20 71.07 75.26 73.96 75.61

Table S-3. Percentage of Cases with Support Orders that had Collections by Assistance Type

2010 2011 2012 2013 2014
Current Assistance (%) 53.97 53.95 52.36 51.18 52.09
Former Assistance (%) 72.48 72.36 72.92 71.70 71.42
Never Assistance (%) 80.17 80.05 80.72 79.56 79.06

2010 2011 2012 2013 2014
Current Assistance (S) 707 719 707 715 684
Former Assistance ($) 2,280 2,278 2,236 2,235 2,174
Never Assistance ($) 2,969 3,066 3,076 3,130 3,161
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Figure S-1. Collecting Regular On-Time Payments

Performance Measures 2010 2011 2012 2013 2014
Current Support Collections (%) 59.29 59.70 59.55 60.29 60.56
Arrearage Collections (%) 59.30 58.67 57.49 57.24 57.62

Table S-1. Other Incentive Performance Measures

Performance Measures 2010 2011 2012 2013 2014
Statewide Paternity Establishment (%) 92.19 93.33 94.80 95.52 99.94
IV-D Paternity Establishment (%) NA NA NA NA NA
Support Order Establishment (%) 74.71 76.54 76.61 74.10 76.87
Cost-Effectiveness ($) 5.29 5.41 5.48 5.41 5.18

Table S-2. Total Number of Children in the Child Support Program
2010 2011 2012 2013 2014

Number of Children in Child Support Cases 236,281 233,358 232,552 242,971 233,329




Figure S-2. Total Distributed Collections and Total Administrative
Expenditures ($ Millions)
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Figure S-2. Total Distributed Collections and Total Administrative Expenditures ($ Millions)

2010 2011 2012 2013 2014
Total Distributed Collections ($) 340.32 344.72 349.47 353.04 357.38
Total Distributed to Families (S) 317.31 319.56 322.71 327.48 330.76
Total Administrative Expenditures ($) 68.98 68.38 68.43 69.80 73.67

Table S-3. Percentage of Cases with Support Orders that had Collections by Assistance Type

2010 2011 2012 2013 2014
Current Assistance (%) 56.09 54.59 53.31 51.87 50.85
Former Assistance (%) 63.68 63.97 62.03 59.81 59.79
Never Assistance (%) 82.59 79.06 77.79 76.42 73.25

2010 2011 2012 2013 2014
Current Assistance (S) 1,306 1,328 1,483 1,604 1,681
Former Assistance ($) 2,069 2,123 2,234 2,395 3,128
Never Assistance ($) 3,899 3,874 3,933 3,942 3,418
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Figure S-1. Collecting Regular On-Time Payments

Performance Measures 2010 2011 2012 2013 2014
Current Support Collections (%) 83.24 83.90 83.98 83.63 83.54
Arrearage Collections (%) 83.14 83.77 83.39 83.47 83.52

Table S-1. Other Incentive Performance Measures

Performance Measures 2010 2011 2012 2013 2014
Statewide Paternity Establishment (%) 98.21 97.32 92.93 99.09 96.51
IV-D Paternity Establishment (%) NA NA NA NA NA
Support Order Establishment (%) 89.90 89.39 89.89 89.78 89.79
Cost-Effectiveness ($) 5.68 5.80 5.76 5.45 5.48

Table S-2. Total Number of Children in the Child Support Program
2010 2011 2012 2013 2014
Number of Children in Child Support Cases 586,598 575,138 563,376 554,189 541,120




Figure S-2. Total Distributed Collections and Total Administrative
Expenditures ($ Millions)
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Figure S-2. Total Distributed Collections and Total Administrative Expenditures ($ Millions)

2010 2011 2012 2013 2014
Total Distributed Collections ($) 1,377.31 1,351.34 1,320.24 1,300.55 1,263.37
Total Distributed to Families (S) 1,327.90 1,306.90 1,278.57 1,264.59 1,230.82
Total Administrative Expenditures ($) 251.33 241.46 237.92 247.51 238.99

Table S-3. Percentage of Cases with Support Orders that had Collections by Assistance Type

2010 2011 2012 2013 2014
Current Assistance (%) 64.64 61.88 58.65 52.55 50.96
Former Assistance (%) 83.89 82.53 79.62 75.10 72.97
Never Assistance (%) 101.94 101.32 100.50 97.69 97.33

2010 2011 2012 2013 2014
Current Assistance (S) 1,866 1,781 1,924 1,862 1,818
Former Assistance ($) 2,490 2,485 2,455 2,578 2,541
Never Assistance ($) 4,906 4,995 5,025 5,215 5,228
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Figure S-1. Collecting Regular On-Time Payments

Performance Measures 2010 2011 2012 2013 2014
Current Support Collections (%) 56.63 56.62 55.74 55.96 55.79
Arrearage Collections (%) 53.29 50.43 47.33 46.79 46.41

Table S-1. Other Incentive Performance Measures

Performance Measures 2010 2011 2012 2013 2014
Statewide Paternity Establishment (%) 97.67 97.39 99.62 89.58 87.97
IV-D Paternity Establishment (%) NA NA NA NA NA
Support Order Establishment (%) 77.10 78.51 79.67 81.27 82.51
Cost-Effectiveness ($) 10.23 8.86 10.05 8.48 9.72

Table S-2. Total Number of Children in the Child Support Program
2010 2011 2012 2013 2014

Number of Children in Child Support Cases 241,300 235,693 230,787 224,271 215,993




Figure S-2. Total Distributed Collections and Total Administrative
Expenditures ($ Millions)
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Figure S-2. Total Distributed Collections and Total Administrative Expenditures ($ Millions)

2010 2011 2012 2013 2014
Total Distributed Collections ($) 339.25 342.40 336.84 332.07 334.92
Total Distributed to Families (S) 337.49 340.19 334.67 329.96 332.68
Total Administrative Expenditures ($) 35.01 40.94 35.63 41.72 36.57

Table S-3. Percentage of Cases with Support Orders that had Collections by Assistance Type

2010 2011 2012 2013 2014
Current Assistance (%) 38.96 38.96 36.91 36.47 35.19
Former Assistance (%) 52.81 49.75 47.62 45.32 43.58
Never Assistance (%) 71.37 70.15 69.48 68.44 67.20

2010 2011 2012 2013 2014
Current Assistance (S) 337 374 443 421 438
Former Assistance ($) 1,478 1,583 1,666 1,634 1,713
Never Assistance ($) 2,908 2,976 3,005 3,030 3,089
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Figure S-1. Collecting Regular On-Time Payments

Performance Measures 2010 2011 2012 2013 2014
Current Support Collections (%) 60.35 59.93 59.63 59.59 60.30
Arrearage Collections (%) 56.05 56.50 56.73 56.03 56.07

Table S-1. Other Incentive Performance Measures

Performance Measures 2010 2011 2012 2013 2014
Statewide Paternity Establishment (%) NA NA NA NA NA
IV-D Paternity Establishment (%) 92.90 92.35 92.54 92.97 93.20
Support Order Establishment (%) 64.96 65.81 67.08 68.65 71.31
Cost-Effectiveness ($) 3.31 4.10 4.94 5.44 5.55

Table S-2. Total Number of Children in the Child Support Program
2010 2011 2012 2013 2014

Number of Children in Child Support Cases 61,896 62,059 61,734 61,227 60,242




Figure S-2. Total Distributed Collections and Total Administrative
Expenditures ($ Millions)
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Figure S-2. Total Distributed Collections and Total Administrative Expenditures ($ Millions)

2010 2011 2012 2013 2014
Total Distributed Collections ($) 62.34 63.84 66.34 69.20 71.24
Total Distributed to Families ($) 57.76 59.45 61.91 64.93 67.07
Total Administrative Expenditures ($) 20.16 16.67 14.34 13.55 13.65

Table S-3. Percentage of Cases with Support Orders that had Collections by Assistance Type

2010 2011 2012 2013 2014
Current Assistance (%) 53.99 54.08 53.26 52.65 53.46
Former Assistance (%) 55.35 55.64 56.09 56.68 55.91
Never Assistance (%) 68.77 67.31 67.59 67.57 67.35

2010 2011 2012 2013 2014
Current Assistance (S) 2,026 1,741 1,801 1,839 1,863
Former Assistance ($) 2,730 2,769 2,773 2,757 2,714
Never Assistance ($) 3,188 3,239 3,279 3,379 3,441
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Figure S-1. Collecting Regular On-Time Payments

Performance Measures 2010 2011 2012 2013 2014
Current Support Collections (%) 51.89 52.26 52.20 51.39 52.81
Arrearage Collections (%) 54.01 53.85 53.37 52.49 58.51

Table S-1. Other Incentive Performance Measures

Performance Measures 2010 2011 2012 2013 2014
Statewide Paternity Establishment (%) 90.46 92.50 98.80 94.28 94.31
IV-D Paternity Establishment (%) NA NA NA NA NA
Support Order Establishment (%) 66.75 71.30 71.62 70.50 79.39
Cost-Effectiveness ($) 4.80 4.56 4.66 6.04 4.53

Table S-2. Total Number of Children in the Child Support Program
2010 2011 2012 2013 2014
Number of Children in Child Support Cases 309,629 296,168 289,465 297,523 265,671




Figure S-2. Total Distributed Collections and Total Administrative
Expenditures ($ Millions)
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Figure S-2. Total Distributed Collections and Total Administrative Expenditures ($ Millions)

2010 2011 2012 2013 2014
Total Distributed Collections ($) 248.04 247.26 255.32 242.27 259.07
Total Distributed to Families (S) 237.84 236.21 244.50 234.04 250.92
Total Administrative Expenditures ($) 54.04 56.56 57.06 41.79 59.48

Table S-3. Percentage of Cases with Support Orders that had Collections by Assistance Type

2010 2011 2012 2013 2014
Current Assistance (%) 56.30 55.93 55.20 52.73 55.12
Former Assistance (%) 64.47 63.87 64.41 61.61 64.70
Never Assistance (%) 71.79 71.81 72.00 69.58 71.92

2010 2011 2012 2013 2014
Current Assistance (S) 1,637 1,720 1,772 1,700 1,758
Former Assistance ($) 1,992 1,936 1,938 1,971 1,973
Never Assistance ($) 3,230 3,138 3,356 3,142 3,248
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Figure S-1. Collecting Regular On-Time Payments

Performance Measures 2010 2011 2012 2013 2014
Current Support Collections (%) 68.88 69.00 69.31 69.36 68.95
Arrearage Collections (%) 66.76 66.33 66.29 66.36 65.73

Table S-1. Other Incentive Performance Measures

Performance Measures 2010 2011 2012 2013 2014
Statewide Paternity Establishment (%) NA NA NA NA NA
IV-D Paternity Establishment (%) 104.37 108.22 108.95 106.39 106.16
Support Order Establishment (%) 92.38 93.06 92.60 93.05 93.30
Cost-Effectiveness ($) 11.34 10.41 12.05 11.57 11.08

Table S-2. Total Number of Children in the Child Support Program
2010 2011 2012 2013 2014

Number of Children in Child Support Cases 38,296 39,345 40,426 40,774 40,485
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Figure S-2. Total Distributed Collections and Total Administrative
Expenditures ($ Millions)
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Figure S-2. Total Distributed Collections and Total Administrative Expenditures ($ Millions)

2010 2011 2012 2013 2014
Total Distributed Collections ($) 76.37 81.66 86.28 88.86 90.76
Total Distributed to Families ($) 73.36 78.23 82.89 85.37 87.31
Total Administrative Expenditures ($) 7.35 8.56 7.79 8.34 8.88

Table S-3. Percentage of Cases with Support Orders that had Collections by Assistance Type

2010 2011 2012 2013 2014
Current Assistance (%) 52.62 51.16 50.77 51.99 51.23
Former Assistance (%) 78.16 76.80 75.34 73.41 75.97
Never Assistance (%) 94.31 93.87 93.92 93.65 94.46

2010 2011 2012 2013 2014
Current Assistance (S) 1,208 1,367 1,349 1,355 1,381
Former Assistance ($) 4,167 4,284 4,719 4,781 4,864
Never Assistance ($) 2,185 2,268 2,268 2,328 2,355
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