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1. UNIQUE LIEN ADDRESS FOR ISO COMPANIES (OCSE REF. #
4957)

1.1 Summary of Changes

We enhanced the Insurance Match (IM) system to replace the address the Insurance Services
Office (ISO) reports with the lien address the insurance company submits.

1.2 Background

Some insurance companies requested that states send child support withholding notices and liens
to an address different from the address ISO sent. Prior to this change, states used a spreadsheet
to track lien addresses.

1.3 Description of Changes

This enhancement overlays the insurer address fields on the IM response record received from
ISO with the lien address the insurance company supplies. We notified states of this change via
e-Flash # 14-05, and put this change into production on June 9, 2014.

1.4 Impact on States

States do not need to change their systems to take advantage of this enhancement.
1.5 State Testing

Testing is not required for this enhancement.

1.6 Changes to Output Record Layouts

This enhancement did not result in changes to output records.

1.7 Changes to Input Record Layouts

This enhancement did not result in changes to input records.

1.8 OCSE Support Contact Information

For help or questions about this enhancement, contact Kathy Miller at 703-367-3076
or kathy.miller@acf.hhs.gov.

Part 1: Unique Lien Address for ISO Companies (OCSE Ref. # 4957)
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2. ADD NEW CLAIM TYPES (OCSE REF. # 5131)

2.1 Summary of Changes

We are enhancing the IM system to add new claim type code values to the IM response record.
We are also assigning a value of ‘99’ to the ‘Other’ claim type code. The previous value for the
‘Other’ claim type code was ‘12.’

2.2 Background

Currently the IM system does not process claims for disability, annuities, policy surrender,
mutual funds, or unemployment.

2.3 Description of Changes

We are adding or changing the following values for Insurance Product Claim Type codes,
positions 471-472 of the Part 1 record:

12 — Property damage (see note below)
14 — Disability

15 — Annuity

16 — Policy surrender

17 — Mutual fund

18 — Unemployment

19 — Dividend withdrawals

99 — Other

Note: We currently send property damage claims to Texas in accordance with Texas
regulations. If other states adopt similar regulations, we could also send them property damage
claims.

2.4 Impact on States
You may need to program for these new code values depending on your system’s design.

The full list of values for this field (Insurance Product Claim Type) is:

00 — Life

01 — Automobile

02 — Automobile — No fault

03 — Automobile — Medical

04 — Property liability

05 — Workers’ compensation

06 — Personal injury

07 — General liability

08 — Homeowners liability

09 — Medical premise/Owners policy
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10 — Product liability
11 — Slip, trip, and fall
12 — Property damage
13 — Unknown

14 — Disability

15 — Annuity

16 — Policy surrender
17 — Mutual fund

18 — Unemployment
19 — Dividend withdrawals
99 — Other

2.5 State Testing

Testing is not required for this enhancement.

2.6 Changes to Output Record Layouts

This enhancement will not result in changes to output records.

2.7 Changes to Input Record Layouts

This enhancement will not result in changes to input records.

2.8 OCSE Support Contact Information

For help or questions about this enhancement, contact Kathy Miller at 703-367-3076

or kathy.miller@acf.hhs.gov.

Part 2: Add New Claim Types (OCSE Ref. # 5131)
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