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1. INTRODUCTION 

The Office of Child Support Enforcement (OCSE) Intergovernmental Reference Guide (IRG) 
provides states, tribes, and other partners with an effective and efficient way to view child 
support program and address information. The IRG consolidates data into a centralized, 
automated repository available via the internet.  

1.1 What Is the IRG? 

The IRG offers profile and contact information for four different types of entities associated 
with the child support program:  

1. States and territories 
2. Tribes 
3. International countries with reciprocal arrangements with the United States 
4. OCSE offices 

Profile information: Contains program-specific law, policies, and procedures specific to each 
state and tribe. Profile information includes, for example, state-level reciprocity agreements, 
enforcement tools, and policies on age of majority, income withholding, paternity, and 
support order establishment. There is no profile information for international partners (foreign 
reciprocating countries) or OCSE offices. 

Contact information: Contains address and other contact information for state and tribal 
child support programs, international partners, and OCSE offices.  

1.2 How Do I Find the IRG? 

To access the IRG, click https://extranet.acf.hhs.gov/irg/welcome.html. This link opens the 
IRG Welcome page, shown in Figure 1-1. 

https://extranet.acf.hhs.gov/irg/welcome.html
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Figure 1-1: IRG Welcome Page  

Chart 1-1 explains the features of the navigation bar, which appears on most pages in the IRG. 

CHART 1-1: NAVIGATION BAR AND PUBLIC USER ACCESS DESCRIPTION 
Navigation Tab Description 

Home  Returns to your state or tribal profile page if 
you are viewing another IRG page  

Exchange Agreements Opens a page containing the Function codes 
that states and territories currently use in the 
electronic exchange of interstate child 
support information via the Child Support 
Enforcement Network (CSENet) 

Profile Query Opens the Profile Query page, so you can 
search for state or tribal responses to a 
single profile question 

State Download Opens profile questions and responses for 
all states. To download, select File > Save 
As in your browser. 

Tribal Download Opens profile questions and responses for 
all tribes. To download, select File > Save 
As in your browser. 

Resources Opens a page that provides additional links 
related to child support information and 
policies: IRG Library, Bureau of Indian 
Affairs (BIA codes), International Standards 
Organization (ISO codes), National Child 
Support Enforcement Association, 
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CHART 1-1: NAVIGATION BAR AND PUBLIC USER ACCESS DESCRIPTION 
Navigation Tab Description 

Resources (cont Paperwork Reduction Act of 1995, 
International Policy, and e-mail addresses 
for the IRG Administrator and the 
Webmaster. 

Login Opens a login page for you to enter your 
user name and password for access to 
sections of the IRG for authorized child 
support personnel 

Public User Access Allows the general public to select the type 
of entity information they want to view: 
state, international, tribe, or OCSE 
Public users can view: 
• All profile information 
• All international, tribal, and OCSE 

addresses 
• Only generic address and phone 

information for four state address types: 
− Central Registry 
− Domestic Violence 
− State Disbursement Unit 
− State Parent Locator Service 

Note: Be sure to log in so you can view all IRG address information for 
states. If you use the search tool for Public User Access on the Welcome 
page, you will have access only to limited state address information. 
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1.3 How Do I Log into and off of the IRG? 

To gain access to the sections of the IRG for authorized users: 

1. Click LOGIN on the navigation bar. The Login page shown in Figure 1-2 opens. 
2. Enter your user name and password. 
3. Click Login. (The IRG opens to your state’s or tribe’s profile page.) 

Figure 1-2: Login Page for Authorized Users 

Note: After clicking LOGIN, the tab changes to LOG OFF. Clicking 
LOG OFF returns you to the Welcome page. 

State and tribal IRG administrators distribute a generic user name and 
password to all caseworkers for logging into the IRG. If you have a 
question about login information, contact your state or tribal IRG 
administrator. 

1.4 What’s in the Header Region of IRG Pages? 

When you click State or Tribe in the search tool and then select a state or tribe, the header 
contains an icon with a link to the state’s internet website. (Header regions for international 
partners, tribes, and OCSE addresses do not contain a similar feature.)  
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Figure 1-3 illustrates a state version of the header region. 

Figure 1-3: Header Region – State Sample 

The search tool in the header of the profile and address pages allows quick access to a new 
search for profiles or addresses.  

Note: The State and Tribal Download pages do not contain the search tool, 
because they are intended for downloading only. The Profile Query only 
contains the option to switch between states and tribes, because only they 
have profiles. 

Chart 1-2 describes the features of the search tool. 

CHART 1-2: IRG SEARCH TOOL DESCRIPTION 
Element Description 

State Gives access to state profiles and contacts 
International Gives access to international contacts 
Tribe Gives access to tribal profiles and contacts 
OCSE Gives access to OCSE contacts 
−Select−  Allows you to select the name of a state, 

international country, tribe, or OCSE office, 
depending which entity you chose in the 
search tool 
Note: You must make a selection before 
clicking GO 

1.5 Why Does the IRG “Time Out”? 

The purpose of a time out is to prevent unauthorized people from viewing data in the IRG. If 
you have not been actively using an IRG page for 30 minutes, the system times out and you 
need to log in again to continue using the IRG as an authorized user. A five-minute warning 
appears after 25 minutes of inactivity and a system message alerts you to click Continue if 
you want to keep your session active.  
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1.6 What if My Account Is Locked? 

For caseworkers with user names and passwords, accounts lock after five unsuccessful 
attempts to log in, and the following message appears: 

 “You have exceeded the number of invalid login attempts. Your account has been locked. 
Please allow 5 minutes for the system to automatically unlock your account.” 

Although the system unlocks your account automatically, if you have questions about the 
account lock functionality or logging in, contact your state or tribal IRG administrator. 
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2. HOW DO I GET PROFILE INFORMATION? 

The Profile tab offers access to state and tribal profile information. The profiles contain child 
support enforcement policies, procedures, and links to statutory information, where 
applicable, that underlie states’ and tribes’ child support programs. Profiles contain state and 
tribal responses to questions in the following categories: 

• General state or tribe-at-a-glance 
• Reciprocity (states only) 
• UISFA 
• Age of majority 
• Statutes of limitations 
• Support details 
• Income withholding 
• Paternity 
• Support order establishment 
• Support enforcement 
• Modification and review/adjustment 
• Lump sum payments 
• Insurance match (states only) 

2.1 How Can I View All Profile Information for a State or Tribe? 

You can view the entire profile for a state or tribe by opening its Profile page. Figure 2-1 
shows an example of a tribe’s entries in the general program category. 

Figure 2-1: Profile − Tribal Sample 
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To view a full profile: 

1. From your state’s Profile or Contact page, click State or Tribe in the IRG search tool. 
(This filters the −Select− list below the tool for either state or tribal names.) 

2. Select a state or tribe from the –Select− list. 
3. Click GO. (This starts a search for the state or tribe and opens its Profile tab.) 

2.1.1 CAN I QUICKLY FIND ONE SECTION OF THE PROFILE? 

You can quickly find a specific program area, like Age of Majority, for a single state or tribe 
from the Program Category list at the top of the profile.  

To view a section of a profile: 

Click the Program Area you want to view on the Program Category list. 

2.1.2 CAN I DOWNLOAD ALL STATE OR TRIBAL PROFILES? 

You can download profile information for all states or tribes using the State Download or 
Tribal Download tabs on the navigation bar. Clicking a tab will open the State or Tribal 
Download page, shown in Figure 2-2. 

Figure 2-2: State or Tribal Download Page – Tribal Sample 
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To download all state or tribal profiles: 

1. Click State or Tribal Download. (The contents of all profiles appear in the browser 
window.) 

2. Select File > Save As from the browser menu. (The Save As dialog box opens.) 
3. Navigate to the location desired for storing the file. 
4. Type a file name. (The default name is IRG - Profile Download.) 
5. Select Text File (*.txt) from the Save As type list. (This produces a text-only file.) 
6. Click OK. 

2.2 Can I Search for the Answer to a Single Question? 

You can search for the answer to a single question from one or more states or tribes, using the 
Profile Query tab on the navigation bar. After you click the tab, the Profile Query page, 
shown in Figure 2-3, appears. 

Figure 2-3: Profile Query − State Sample 

To perform a profile query: 

1. Click Profile Query on the navigation bar.  
2. Click State or Tribe. (The Select button changes to Select Tribe when you click 

Tribe.) 
3. Click Select State (or Select Tribe) to select states or tribes to search. (The Profile 

Query States (or Tribes) list opens, as shown in Figure 2-4.) 
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You can specify the states (or tribes) from which you need information, as shown in Figure 
2-4, a tribal example.  

Figure 2-4: Profile Query – Select States or Tribes − Tribal Sample 

Note: The image does not show all tribes in order to illustrate the Clear, 
OK, and Cancel buttons. 

To eliminate states or tribes from the query: 

1. If you want to eliminate only a few states or tribes from the query:  
Click the check box beside the name to deselect states (or tribes) individually.  

OR 
2. If you want to eliminate a number of states or tribes from the query:  

Scroll to the bottom of the page, and then click Clear to deselect all. Then click the 
check box beside the states (or tribes) you want to query. 

THEN 
3. Click OK to close the Profile Query States (or Tribes) page. (The IRG includes all 

checked states or tribes in the query.) 

2.2.1 HOW DO I SELECT A QUESTION FOR THE QUERY? 

This Profile Query allows you to select a Program Category and a profile question. The query 
searches for one question at a time. 

To continue the query: 
1. Click the Program Category list. (The Profile Query Program Category list opens, 

shown in Figure 2-5.) 
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Figure 2-5: Profile Query – Program Category List − State Sample 

Note: The Tribal Program Category list does not contain Insurance Match. 

2. Select a category.  

After selecting the Program Category, the page refreshes to display all questions associated 
with the selected Program Category, as illustrated in Figure 2-6.  

Figure 2-6: Profile Query – Profile Questions – Tribal Sample 

1. Select the desired Profile Question. 
2. Click Submit (The Profile Query – Profile Query Response page, shown in  

Figure 2-7, opens.) 
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2.2.2 WHAT RESULTS DO I GET FROM A PROFILE QUERY? 

As shown in Figure 2-7, the Profile Query Response page displays the selected states or 
tribes, selected question, and the state or tribal response (in alphabetical order if you chose 
more than one state or tribe).  

Figure 2-7: Profile Query – Profile Query Response – State Sample 

2.2.3 CAN I PRINT THE PROFILE QUERY RESPONSES? 

You can print a copy of the responses. 

To print responses: 

1. Click Print Query. (The Print view of the Profile Query Response page opens in a 
separate browser window, Figure 2-8.) 
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Figure 2-8: Profile Query Response – Print View 

2. Click Print at either the top or the bottom of the page. (A printer-friendly version of 
the page prints.) 

3. Close the browser window to return to the Profile Query Response page. 
4. Click Return to Questions to make another query. 
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3. HOW DO I GET ADDRESS INFORMATION? 

The address pages all work in a similar manner, whether you select State, International, Tribe, 
or OCSE in the IRG search tool. 

3.1 How Do I Find the Address I Want? 

The Contact tab allows you to select criteria so you can easily find the address you want. The 
example in Figure 3-1 shows a territory version of the Contact tab. 

Figure 3-1: Contact Tab – Territory Sample 

3.1.1 CAN I NARROW MY RESULTS? 

The criteria you can select depend on the category of contact information you identified: State 
International, Tribe, or OCSE. Chart 3-1 shows the criteria available for each of the four 
address categories. 

Note: When you select the Address Type list for a state, the address types 
listed are those that the state’s IRG administrator has chosen from the 
more than 30 state address types supported by the IRG system. Therefore, 
the address type lists will vary from one state to another. 

CHART 3-1: SEARCH CRITERIA FOR ADDRESSES 
Address Category Criteria Available 

State – Type • State – Allows selection of statewide address types 
• County – Allows selection of counties, displaying their 

county codes 
• Region – Allows selection of state regions, if the state has 

regions  
(The region list is blank if the state does not have regions) 
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CHART 3-1: SEARCH CRITERIA FOR ADDRESSES 
Address Category Criteria Available 

State – Address Types Sample commonly used state address types: 
• Central Registry Contact 
• Continuing Exclusive Jurisdiction Contact 
• Copy of Order Contact 
• Domestic Violence Contact 
• Genetic Testing and Interstate Teleconferencing Contact 
• Intergovernmental Reference Guide Contact 
• Interstate Policy Contact New Hire Reporting Contact 
• PRWORA-Administrative Policies, Procedures Contact 
• Paternity Acknowledgement Copies Contact 
• Paternity Acknowledgement Forms Contact 
• Service of Process Contact  
• State Disbursement Unit 
• State IV-D Director  
• State Long Arm Statute and Process Contact 
• State Parent Locator Service  
• State Paternity Acknowledgement Hospital Contact 
• Tax Offset Coordinator 
Details:  
• Last name, city, ZIP Code 

International Province, if the country has provinces (like Canada) 

Tribe • Address type (Tribal Office) 
• Region (OCSE region where the tribe is located) 
Details:  
• Region, Last name 

OCSE Address Types Complete list of address types: 
• Central 
• Access and Visitation 
• CSENet 
• Data Transmission 
• Division of State and Tribal Systems 
• Employer Services 
• Intergovernmental Reference Guide 
• Interstate Case Reconciliation 
• National Directory of New Hires  
• Passport Denial  
• Tax Offset 
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CHART 3-1: SEARCH CRITERIA FOR ADDRESSES 
Address Category Criteria Available 

OCSE Address Types 
(cont) 

OCSE Regions  
• IV – Atlanta 
• I – Boston  
• V – Chicago  
• VI – Dallas  
• VIII – Denver 
• VII – Kansas City 
• II – New York 
• III – Philadelphia 
• IX – San Francisco 
• X – Seattle 

To search for a contact: 

1. Select your criteria. 
2. Click Search.  

3.2 What Results Do I Get from a Search? 

After clicking Search, the results appear at the bottom of the Contact tab, as illustrated in 
Figure 3-2. If you selected a category that does not have multiple addresses, you will see only 
a single address. If the category has multiple addresses, such as states often do, you will have 
several addresses to choose from. 

This view contains basic information including: 

• First and last name 
• Address type 
• Department 
• Phone number 
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Figure 3-2: Contact Search Results – OCSE Sample 

When the entity you selected has numerous contacts, you can use the criteria at the top of the 
tab to narrow your results. Figure 3-3 shows results filtered by the Central Registry Contact 
address type. 

Figure 3-3: Address Filtered by Address Type – State Sample 
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3.3 How Do I Get Contact Details? 

The information displayed on the Contact tab may be all you need. But, if you need more 
details, you can view the Contact Information page, shown in Figure 3-4. 

Figure 3-4: Contact Information – International Sample 

To open the Contact Information page: 

1. Click the button to the left of the address you want on the Contact tab. 
2. Click View. 
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