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MTS History 
2000: Interim final rule for tribal 
child support programs published 

2002-2005: Tribal Systems 
Workgroup studied feasibility of 
automating tribal child support 
programs, developed essential 
system requirements, and created 
the general system design 

2004: Final rule for tribal child 
support programs published 
(45 CFR Part 309) 

2006: Feasibility study, market study 
and cost-benefit analysis 
completed 

2007: Concurrence of ACF 
Assistant Secretary to build MTS; 
software development begins 

2009: Forest County Potawatomi 
Community selected to pilot 
test the MTS 

2010: Modoc Tribe of Oklahoma 
joins pilot testing; tribal system 
regulations published 
(45 CFR Part 310) 

2012: MTS Pilot ended 

2013: MTS Launch planning begins 
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MTS at FOSE Conference in Washington DC 
FOSE is the largest, most comprehensive 
event serving the government technology 
community covering a broad spectrum of 
enterprise, infrastructure, workplace, and mobile 
technologies. DSTS was asked to showcase 
the MTS as a unique technology solution—a 
highly configurable, open-source child support 

enforcement system designed by and for tribes and developed by OCSE. We 
provided information and real-time demonstrations of the MTS at the OCSE 
booth at the FOSE Conference and Expo. 

DSTS Division Director Joseph Bodmer presented on the MTS at this 
year’s FOSE conference, and FOSE TV interviewed Joe about design and 
development of the MTS. You can watch Joe’s interview on FOSE TV. 

Since the MTS software and development environment is available free 
to tribes, with federal funding available for installation and maintenance, it 
provides a truly innovative solution and model for other government agencies 
to follow.  We would like to thank everyone who was involved in the design and 
development of the MTS. We were proud to exhibit it and showcase all the 
great work that was done. 

Change Control Board Kick-Off 
As mentioned in April’s MTS Flash, DSTS is establishing 
a change control board (CCB) for the MTS. A change 
control board is the entity that will drive all changes 
to the MTS. The CCB will meet on a regular basis 
and examine change requests, bug fixes, system 
enhancements and code promotions. Each item will 

be evaluated, prioritized and ultimately voted on by the members of the CCB. 
The CCB membership will eventually include all OCSE-supported tribes, 
consortium leads, and independent tribes who have successfully implemented 
the MTS. Our first CCB meeting is on May 30 and will include the Modoc Tribe 
of Oklahoma and the Forest County Potawatomi Community.  We look forward 
to expanding the CCB as new tribes adopt the MTS. 

http://www.fededtv.com/Events/FOSE2013.aspx?VID=FOSE/130516_FOSE_1030_Admin.flv#anchor
http://www.acf.hhs.gov/sites/default/files/programs/css/mts_flash_april_2013.pdf
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New Tool for Tribes: Advance Planning Document (APD) Template 

Our new APD Template is coming!  The new template has many examples to use when 
developing your APD.

The table below describes the five sections of the template.

In addition to the content for your APD, the template also includes a sample Memorandum 

APD Section What’s Included 

1: Overview • Introduction and background 
• Funding request 
• Statement of sole system solution 
• Statement of commitment to use the MTS 

2: Project Organization • Project organization chart 
• Personnel table 
• Budget justification 

3: Contracts • Overview of each consulting company 
• Basic information on each contract 

4: Budget • Quarterly and annual budget 
• Breakdown of costs by tribal and federal 

share 

5: Schedule •	 Breakdown of project activities 
•	 Activity timeframes 
•	 Activity owners 

MTS Spotlight: Case Setup 
Periodically we will highlight specific areas and functions 
of the system in the MTS Flash. We will start this series 
with Case Setup. The MTS contains a Case Intake 
Wizard, which a caseworker accesses by selecting 
“Case Setup” from the “Case Management” dropdown 
list. 

In general, the Case Intake Wizard will walk the 
caseworker through the case intake and setup process 
including entering the case type and referral information, 
and selecting or creating the participants in the case. 

of Understanding (MOU).  Each tribe 
that is implementing the MTS will have 
its own APD and MOU with OCSE. 
The MOU is designed to clarify 
roles and expectations before starting 
your implementation. Once your APD is 
approved, OCSE will draft the MOU, and 
then work with your tribe to ensure it is 
agreeable to both parties. If you are joining 
an MTS Consortium or Tribal Group, you 
may have additional signed agreements with 
the lead tribe. 

Look for our revised APD Template in June.  
We are available to help you with your 
APD. If you have any questions regarding 
the template, contact us at our new email 
address: MTSproject@acf.hhs.gov. 
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The MTS automatically assigns a unique ID to each new participant and case created, and then assigns the case to 
a specific caseworker based on the rules established by the tribe during their system configuration. As part of this 
process, the system also creates related documents and ticklers, and opens a Case History with a New Case Event. 
The Case Intake Wizard allows the caseworker to create the case in “Open” or “Suspended” status as needed. 

The table below shows the case types supported by the MTS. 

Case Types 

IV-D A non-public assistance case with full child support enforcement services initiated by an 
application to the IV-D agency. 

IV-A A public assistance case resulting from a referral from the tribe’s TANF agency with current 
support and/or arrears that may be assigned to the TANF agency. 

Kinship Care A case resulting from a referral from the tribe’s Kinship Care Agency (KCA) with the KCA as the 
custodial parent – payee may be either KCA or a relative who cares for the child. 

Foster Care -
Agency 

A public assistance case resulting from a referral from a tribal Foster Care Agency (FCA) with the 
FCA as the custodial parent – payee is the FCA. 

Foster Care -
Personal 

A public assistance case resulting from a referral from the tribe’s FCA with the caretaker as the 
custodial parent – payee is the caretaker. 

IV-E A public assistance case resulting from a referral from a Title IV-E Foster Care Agency with the 
FCA as the custodial parent – payee is FCA. 

Paternity Only A non-public assistance case for which the only service supplied is to determine paternity for 
purposes of tribal enrollment. 

Medicaid A case resulting from a referral from a Title XIX Medicaid Agency with current support and/or 
arrears that may be assigned to the Medicaid Agency. 

Child Welfare A case resulting from a referral from the Tribe’s Child Welfare Agency with current support and/or 
arrears that may be assigned to the Child Welfare Agency. 

Non-IV-D A non-public assistance case for which the only service supplied is to collect payments – the case 
has obligations, but no paternity establishment, no order establishment, and no enforcement. 

Arrears Only A case with arrears, but no current support, judgments, or fees owed.  May or may not be a public 
assistance case. 

Judgment Only A case with judgments, but no current support, arrears, or fees owed.  May or may not be a public 
assistance case. 

Medical Only A case with no debts other than current medical support and/or arrears resulting from medical 
support. 
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MTS and OCSE Policy
 

During this phase of the MTS, we put together this 
one-page reference of the policy documents that 
govern the system and the APD process.  

The list of documents below is not all-inclusive. You 
can find additional policy documents addressing 
other aspects of tribal child support programs at 
www.acf.hhs.gov/programs/css/tribal-policy. 

¾ AT-10-01 – Final Rule: Computerized Tribal 
IV-D Systems and Office Automation: The final 
rule enables tribes and tribal organizations that 
operate comprehensive tribal child support 
enforcement programs under title IV-D of the 
Social Security Act (the Act) to apply for and 
receive direct federal funding for the costs of 
automated data processing. It provides Federal 
Financial Participation for comprehensive tribal 
child support enforcement programs to install, 
operate, maintain, and enhance automated data 
processing systems in accordance with section 
455(f) of the Act. 

¾ 45 CFR Part 310 – Computerized Tribal IV-D 
Systems and Office Automation: This part 
describes the conditions for funding and 
requirements for computerized Tribal IV-D 
Systems and Office Automation.  The entire part 
is critical to ongoing implementation of the MTS. 

¾ 2 CFR Part 225 – Cost Principles for State, 

Local and Indian Tribal Governments 

(OMB Circular A-87): This establishes the 

requirements for determining costs for federal 

awards carried out through grants, cost 

reimbursement contracts, and other agreements 

with state and local governments and 

federally recognized Indian tribal governments 

(governmental units). 

¾ 45 CFR Part 92 – Uniform Administrative 

Requirements for Grants and Cooperative 

Agreements to State, Local and Tribal 

Governments: This establishes uniform 

administrative rules for federal grants and 

cooperative agreements and sub-awards to 

state, local, and Indian tribal governments. 

¾ IM-10-02 – Questions and Responses 

Regarding Provisions of the Model Tribal 

System Final Rule: This policy document 

provides a list of questions and answers 

surrounding the design and implementation of 

the MTS. 

¾ PIQT-13-01 - Copyrights, Ownership, 

Procurement Requirements, and Model 

Tribal System Recommendations: This policy 

document provides guidance to answer 

questions about copyrights, ownership, 

procurement requirements, and configuration 

recommendations. 

http://www.acf.hhs.gov/programs/css/resource/final-rule-computerized-tribal-iv-d-systems-and-office-automation
http://www.acf.hhs.gov/programs/css/resource/final-rule-computerized-tribal-iv-d-systems-and-office-automation
http://www.gpo.gov/fdsys/pkg/FR-2010-02-25/pdf/2010-3572.pdf
http://www.gpo.gov/fdsys/pkg/FR-2010-02-25/pdf/2010-3572.pdf
http://www.gpo.gov/fdsys/pkg/CFR-2012-title2-vol1/pdf/CFR-2012-title2-vol1-part225-appA.pdf
http://www.gpo.gov/fdsys/pkg/CFR-2012-title2-vol1/pdf/CFR-2012-title2-vol1-part225-appA.pdf
http://www.gpo.gov/fdsys/pkg/CFR-2012-title2-vol1/pdf/CFR-2012-title2-vol1-part225-appA.pdf
http://www.ecfr.gov/cgi-bin/text-idx%3Fc%3Decfr%26SID%3D05bbf6eb477f35facb1542e678b4fd6e%26rgn%3Ddiv5%26view%3Dtext%26node%3D45:1.0.1.1.50%26idno%3D45
http://www.ecfr.gov/cgi-bin/text-idx%3Fc%3Decfr%26SID%3D05bbf6eb477f35facb1542e678b4fd6e%26rgn%3Ddiv5%26view%3Dtext%26node%3D45:1.0.1.1.50%26idno%3D45
http://www.ecfr.gov/cgi-bin/text-idx%3Fc%3Decfr%26SID%3D05bbf6eb477f35facb1542e678b4fd6e%26rgn%3Ddiv5%26view%3Dtext%26node%3D45:1.0.1.1.50%26idno%3D45
http://www.ecfr.gov/cgi-bin/text-idx%3Fc%3Decfr%26SID%3D05bbf6eb477f35facb1542e678b4fd6e%26rgn%3Ddiv5%26view%3Dtext%26node%3D45:1.0.1.1.50%26idno%3D45
http://www.acf.hhs.gov/programs/css/resource/questions-and-responses-regarding-the-model-tribal-system-final-rule
http://www.acf.hhs.gov/programs/css/resource/questions-and-responses-regarding-the-model-tribal-system-final-rule
http://www.acf.hhs.gov/programs/css/resource/questions-and-responses-regarding-the-model-tribal-system-final-rule
http://www.acf.hhs.gov/programs/css/resource/copyrights-ownership-procurement
http://www.acf.hhs.gov/programs/css/resource/copyrights-ownership-procurement
http://www.acf.hhs.gov/programs/css/resource/copyrights-ownership-procurement
www.acf.hhs.gov/programs/css/tribal-policy
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Question from the 
Child Support Directors Meeting 

At the recent IV-D Directors meeting, a question came up about the APD process for tribes who are joining an MTS 
Consortium or Tribal Group. 

We would like to clarify that EVERY tribe that wants to implement the MTS will need a separate APD.  However, 
before you submit your APD to OCSE, you need to coordinate the schedule, resources, budget, MOU, and 
Service Level Agreement with the Lead Tribe to ensure each of you is fully aware of the time, costs, roles, and 
responsibilities. 

In your APD, you would treat the Lead Tribe as a “contractor” that is being paid for a specific set of services.  You 
will need to include a full outline of the costs being charged and all services being provided by the Lead Tribe.  If 
you have any signed working agreements, you will need to include copies of those as well. 

For more information or to offer article ideas 

Joseph Bodmer, MTS Project Director    Paige Hausburg, Tribal Coordinator 
MTSProject@acf.hhs.gov Paige.Hausburg@acf.hhs.gov 

www.acf.hhs.gov/programs/css/tribal-systems 

www.acf.hhs.gov/programs/css/tribal-systems



