
Multistate Financial Institution Data Match 
State Cost Reimbursement Table 

 

Federal law allows state legislatures to pay a reasonable amount to financial institutions (FIs) for 
the cost of processing the quarterly data match with the Multistate Financial Institution Data 
Match (MSFIDM) program.  This table indicates the reimbursement amount, if state law allows 
it, and the billing address for FIs. 

If you have updates or questions, have your state’s MSFIDM point of contact notify the 
MSFIDM Help Desk at 410-277-9312, or fidm@ssa.gov. 

State Fee Amount Billing Address 

Alabama Actual cost of match; agreement with 
multistate financial institution must be 
in place. 

Minnie Thomas 
Department of Human Resources 
Child Support Enforcement Division 
S. Gordon Persons Building 
50 Ripley Street 
Montgomery, AL 36130-4000 

Alaska Actual cost of conducting match; 
requires an agreement between the state 
and multistate financial institution 
before payment. 

Lisa A. Taylor 
Child Support Enforcement Division 
550 West 7th Avenue, Suite 310 
Anchorage, AK 99504 

Arizona AZ financial institutions contracted 
with the state for financial institution 
data match, may be reimbursed up to 
$125 per quarter, not to exceed the 
actual cost of performing the match. 

Molly Woodhouse 
Division of Child Support Services 
1789 West Jefferson, 3rd Floor SW 
Phoenix, AZ 85007 
 

Arkansas Will pay reasonable cost recovery fees 
to multistate financial institutions. 

Office of Child Support Enforcement 
FIDM Section 
PO Box 8133 
Little Rock, AR 72203 

California None.  

Colorado Not to exceed the actual cost of 
conducting the match. 

LeAnn Anderson 
Division of Child Support 
Enforcement 
1575 Sherman Street, 5th floor 
Denver, CO 80203-1714 

Connecticut Will pay a quarterly amount up to a 
maximum cap of $250 per quarter. 

John H. Dillon  
Program Manager 
Department of Social Services 
Bureau of Child Support Enforcement 
25 Sigourney Street 
Hartford, CT 06106 

Delaware None.  
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District of 
Columbia 

Actual cost of conducting the match. Artish Fountain 
Manager 
Child Support Services Division 
441 4th Street, NW 
Suite 550 North 
Washington, DC 20001 

Florida $100 for each complete quarterly data 
match with a multistate financial 
institution that does business in and 
accepts levies directly from FL. 

D. J. Buchanan 
Invoice Administrator 
DOR/CSE FIDM Unit 
PO Box 5556 
Tallahassee, FL 32314-5556 

Georgia None.  

Guam Actual costs incurred or $100 per 
quarter, whichever is less. 

Diane Blas 
Program Coordinator 
Office of the Attorney General 
Child Support Enforcement Division 
Ada’s Commercial Center 
130 East Marine Drive 
Suite 101 and 103 B 
Hagåtña, Guam 96910 

Hawaii May pay a fee, not to exceed the actual 
costs incurred by the institution. 

Kaleialoha Vierra 
Child Support Enforcement Agency 
601 Kamokila Boulevard 
Suite 207 
Kapolei, HI 96707 

Idaho None.  

Illinois IL does not reimburse MSFIDM 
financial institutions. 

 

Indiana None.  

Iowa $150 per quarter for financial 
institutions operating in IA.  IA requires 
an agreement between the state and 
institution before payment. 

FIDM Coordinator 
Bureau of Collections 
400 SW 8th Street 
Suite H 
Des Moines, IA 50309-4633 

Kansas None.  

Kentucky Information not available.  

Louisiana None.  
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State Fee Amount Billing Address 

Maine A reasonable fee, not to exceed the 
actual costs incurred, to financial 
institutions organized under the laws of 
or otherwise authorized to do business 
in ME. 

Mike Hughes 
Program Specialist 
DHS/DSER 
11 State House Station, Whitten Road 
Augusta, ME 04333-0011 

Maryland Shall pay a reasonable fee to in-state 
financial institutions that have a 
contractual agreement for data matching 
services, not to exceed the actual costs 
to comply. 

Charrisse Crosby-Thomas 
Child Support Enforcement 
Administration 
311 West Saratoga Street 
Baltimore, MD 21201 

Massachusetts None.  

Michigan None.  

Minnesota The State of Minnesota may pay a 
financial institution up to $150 each 
quarter if the Department and the 
financial institution have entered into a 
signed agreement that complies with 
federal law. 
Payment of the fee is limited by the 
amount of the appropriation for this 
purpose.  If the appropriation is 
insufficient, or if fund availability in the 
fourth quarter would allow payments 
for actual costs in excess of $150 per 
quarter, the Department will prorate the 
available funds among the financial 
institutions that have submitted a claim 
for the fee. 

FIDM Invoice Clerk 
DHS-CSED 
PO Box 64946 
St. Paul, MN 55164-0946 
 

Mississippi Reasonable fee not to exceed actual cost 
of conducting the match. 

Dana Kidd 
Field Operations 
PO Box 352 
Jackson, MS 39205 

Missouri Will pay reasonable cost recovery fees 
to multistate financial institutions. 

Family Support Division Child 
Support  
PO Box 2320 
Jefferson City, MO 65102-2320 

Montana Reasonable fee, not to exceed the cost 
of performing the match. 
Documentation of costs must be 
submitted for approval before billing. 

Lynnette Curtis 
Child Support Division 
PO Box 202943 
Helena, MT 59620 
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Nebraska NE does not reimburse MSFIDM 
financial institutions. 

 

Nevada NV law does not allow for 
reimbursement of costs associated with 
the FIDM program. 

 

New 
Hampshire 

$250 per quarter for financial 
institutions operating in NH. 

NH Dept. of Human Services 
Division of Child Support Services 
129 Pleasant Street 
Concord, NH 03301 

New Jersey NJ will pay a reasonable cost for 
conducting a match if the multistate 
financial institution executes a 
Memorandum of Understanding. 

Jeannette Murray 
Office of Child Support 
PO Box 709 
Trenton, NJ 08625 

New Mexico None.  

New York None.  

North 
Carolina 

Actual cost of conducting match. Regina Bell 
Child Support Enforcement 
PO Box 20800 
Raleigh, NC 27619 

North Dakota Cost up to $25 per quarter. Jim Fleming 
Director 
Child Support Enforcement 
PO Box 7190 
Bismarck, ND 58507-7190 

Ohio None.  

Oklahoma $100 per quarter or satisfactory proof of 
the financial institution’s actual cost 
incurred for performing the data match. 
The financial institution shall submit, 
within 30 days of the end of each 
calendar quarter, an itemized statement 
for services rendered in the prior 
quarter.  The department shall authorize 
payment no later than 45 days after 
receipt of the confirmation. 

FIDM Unit 
PO Box 36357 
Oklahoma City, OK 73156 

Oregon OR’s administrative rule requires 
payment of a ‘reasonable’ amount 
defined as the actual cost of the match. 

James Wollenweber 
4600 25th Avenue, NE 
Suite 180 
Salem, OR 97301 
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Pennsylvania Not to exceed $250 per quarter; based 
on auditable, actual, and reasonable 
costs. 

Thomas Sheaffer 
Director 
Division of Program Development and 
Evaluation 
PO Box 8018 
Harrisburg, PA 17105-8018 

Puerto Rico Information not available.  

Rhode Island None.  

South 
Carolina 

Information not available.  

South Dakota None.  

Tennessee None.  

Texas None.  

Utah Actual, reasonable cost, negotiable (UT 
share). 

Office of Recovery Services 
FIDM Program Specialist 
PO Box 45033 
Salt Lake City, UT 84145-0033 

Vermont None.  

Virgin Islands Information not available.  

Virginia VA may reimburse a financial 
institution for reasonable costs for 
processing the quarterly data match up 
to $250 per quarter, not to exceed actual 
costs. 

Department of Social Services 
801 East Main Street 
12th Floor, APECS Unit 
Richmond, VA 23219 

Washington None.  

West Virginia Does not pay a fee due to insufficient 
funding. 

 

Wisconsin Actual costs of conducting the match 
not to exceed $125. 
Financial institutions must do business 
in WI. 

Dianne Bahr 
PO Box 7935 
Madison, WI 53707 

Wyoming Actual cost of conducting match. Nina Henry  
Child Support Unit 
122 West 25th Street 
Herschler Building 
1301 – 1st Floor East 
Cheyenne, WY 82002 
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