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Region I 
 
CT  Greg Jordan  Greg.Jordan@acf.hhs.gov  202 401-4975 
ME  Greg Jordan  Greg.Jordan@acf.hhs.gov  202 401-4975 
MA   James Hicks  James.Hicks@acf.hhs.gov  202 205-3603 
NH  Joanne Benson Joanne.Benson@acf.hhs.gov  202 401-9327 
RI  Greg Jordan  Greg.Jordan@acf.hhs.gov  202 401-4975 
VT   James Hicks  James.Hicks@acf.hhs.gov  202 205-3603 
 
Region II 
 
NY  David Tabler  David.Tabler@acf.hhs.gov  202 401-6502 
NJ  Joseph Bodmer Joseph.Bodmer@acf.hhs.gov 202 690-1234 
VI  James Hicks  James.Hicks@acf.hhs.gov  202 205-3603 
PR  David Tabler  David.Tabler@acf.hhs.gov  202 401-6502 
 
Region III 
 
DE  Greg Jordan  Greg.Jordan@acf.hhs.gov  202 401-4975 
DC  Greg Jordan  Greg.Jordan@acf.hhs.gov  202 401-4975 
MD  Greg Jordan  Greg.Jordan@acf.hhs.gov  202 401-4975 
PA   Greg Jordan  Greg.Jordan@acf.hhs.gov  202 401-4975 
VA  Greg Jordan  Greg.Jordan@acf.hhs.gov  202 401-4975 
WV   Greg Jordan  Greg.Jordan@acf.hhs.gov  202 401-4975 
 
Region IV  
 
AL  Joanne Benson Joanne.Benson@acf.hhs.gov   202 401-9327 
FL  Joseph Bodmer Joseph.Bodmer@acf.hhs.gov  202 690-1234 
GA  Sha-ron Johnson Sharon.Johnson@acf.hhs.gov  202 401-5628 
KY  Sha-ron Johnson Sharon.Johnson@acf.hhs.gov  202 401-5628 
MS  Debbie Ward  Debbie.Ward@acf.hhs.gov  202 260-5478 
NC  James Hicks  James.Hicks@acf.hhs.gov  202 205-3603 
SC  James Hicks  James.Hicks@acf.hhs.gov  202 205-3603 
TN  Sha-ron Johnson Sharon.Johnson@acf.hhs.gov  202 401-5628 
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Region V 
 
IL  Joanne Benson Joanne.Benson@acf.hhs.gov   202 401-9327 
OH  Joanne Benson Joanne.Benson@acf.hhs.gov   202 401-9327 
IN  Joanne Benson Joanne.Benson@acf.hhs.gov   202 401-9327 
MI  Joanne Benson Joanne.Benson@acf.hhs.gov   202 401-9327 
MN  Joanne Benson Joanne.Benson@acf.hhs.gov   202 401-9327 
WI  Joanne Benson Joanne.Benson@acf.hhs.gov   202 401-9327 
 
Region VI 
 
AR  Debbie Ward  Debbie.Ward@acf.hhs.gov  202 260-5478 
LA  Debbie Ward  Debbie.Ward@acf.hhs.gov  202 260-5478 
NM  James Hicks  James.Hicks@acf.hhs.gov  202 205-3603 
OK  James Hicks  James.Hicks@acf.hhs.gov  202 205-3603 
TX  James Hicks  James.Hicks@acf.hhs.gov  202 205-3603 
 
Region VII 
 
IA  Sha-ron Johnson Sharon.Johnson@acf.hhs.gov  202 401-5628 
KS  Sha-ron Johnson Sharon.Johnson@acf.hhs.gov  202 401-5628  
MO  Sha-ron Johnson Sharon.Johnson@acf.hhs.gov  202 401-5628 
NE  Sha-ron Johnson Sharon.Johnson@acf.hhs.gov  202 401-5628 
 
Region VIII 
 
CO  Sha-ron Johnson Sharon.Johnson@acf.hhs.gov  202 401-5628 
MT  Debbie Ward  Debbie.Ward@acf.hhs.gov  202 260-5478 
ND  Debbie Ward  Debbie.Ward@acf.hhs.gov  202 260-5478 
SD  Sha-ron Johnson Sharon.Johnson@acf.hhs.gov  202 401-5628 
UT  David Tabler  David.Tabler@acf.hhs.gov  202 401-6502 
WY   Debbie Ward  Debbie.Ward@acf.hhs.gov  202 260-5478 
 
Region IX 
 
AZ  James Hicks  James.Hicks@acf.hhs.gov  202 205-3603 
CA  David Tabler  David.Tabler@acf.hhs.gov  202 401-6502 
GU  David Tabler  David.Tabler@acf.hhs.gov  202 401-6502 
HI  David Tabler  David.Tabler@acf.hhs.gov  202 401-6502 
NV  David Tabler  David.Tabler@acf.hhs.gov  202 401-6502 
 
Region X 
 
AK  Debbie Ward  Debbie.Ward@acf.hhs.gov  202 260-5478 
ID  Debbie Ward  Debbie.Ward@acf.hhs.gov  202 260-5478 
OR  David Tabler  David.Tabler@acf.hhs.gov  202 401-6502 
WA   David Tabler  David.Tabler@acf.hhs.gov  202 401-6502 
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Other Roles and Responsibilities 
 
Domain DSTS  DSTS backup 
Model Tribal System Development Project Joseph Bodmer 

Chinh Dao 
Tom Mahony 
Chris Meike 

MTS National Roll-out and Implementation Joseph Bodmer N/A 

ACF Interoperability Initiative  
Project Management Office 

Yenny Dang Joseph Bodmer 

Interoperability (Grants, Coordination) Greg Jordan Joseph Bodmer 

National Information Exchange Model David Tabler DeJeanette Horne 

ACF Interoperability Innovation Grants 
Project Officer FFY2013 

Greg Jordan N/A 

National Human Services Interoperability 
Architecture 

Steven Schmidt Christine Robinson 

Data Standards (Operations and Workgroup) David Tabler Deb Ward 

Certification Guide Maintenance David Tabler Deb Ward 

Systems Policy and Guidance Development James Hicks, Jr. Joseph Bodmer 

EFT/EDI/Debit Cards/SDU James Hicks, Jr. N/A 

Interfaces (IV-A/IV-D, IV-A/IV-E, IV-A/XIX) Greg Jordan N/A 

Review and Adjustment/Modification Greg Jordan N/A 

Disaster Recovery, Business Continuity Sha-ron Johnson N/A 

Records and Archives Management Sha-ron Johnson N/A 

Paperwork Reduction Act Joanne Benson N/A 

Freedom of Information Act (FOIA) Joanne Benson N/A 

Veterans Affairs and Outreach Joanne Benson N/A 

NDNH/SDNH Deb Ward N/A 

Certification Guide  
Section A.  Locate 

Joanne Benson N/A 

Certification Guide  
Section B.  Case Intake   

Deb Ward N/A 

Certification Guide  
Section C.  Case Management 

Joseph Bodmer N/A 

Certification Guide  
Section D.  Case Establishment 

Greg Jordan N/A 
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Domain DSTS  DSTS backup 
Certification Guide  
Section E.  Enforcement 

David Tabler N/A 

Certification Guide  
Section F.  Financial 
Management 

James Hicks, Jr. N/A 

Certification Guide 
Section G.  Reporting 

Joseph Bodmer N/A 

Certification Guide 
Section H.  Security and 
Privacy 

Sha-ron Johnson N/A 

Certification Guide 
Section I.  Customer 
Service 

Deb Ward N/A 

 


