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Insurers Helping Families Collect Child Support 

Child Support families need your help. 

Support owed to our nation’s children reached 
more than $114 billion in 2014.   

Legislation authorizes the comparison of 
information about people owing past-due 
support with information that insurers (or their 
agents) keep about insurance claims, 
settlements, awards, and payments.  OCSE 
supplies information resulting from data 
matches to the state agencies responsible for 
collecting child support. 

The legislation also includes a nonliability 
provision for insurers participating in data 
matches with OCSE. 

There are no fees to participate. 

One of the program’s newest insurers recently 
shared, “The match process is so seamless, I 
don’t understand why a company would not join 
the IM program.  It gives access to monies that 
the children never had in the past, and it is the 
right thing to do!” 

Currently, OCSE matches noncustodial parents 
owing past-due child support with the records of 
25 state workers’ compensation agencies and 
almost 1,000 insurance companies, including 
third-party administrators, through the ISO and 
the U.S. Department of Labor. 

There are three ways to participate in our 
program. 

1. Use the Insurance Services Office (ISO) 
ClaimSearch – If your company reports 
claims to the ISO ClaimSearch database, 
participating in the OCSE Insurance Match 
program is easy! 

• Contact ISO to match your company’s 
claims to the past-due support file supplied 
by OCSE. 

• ISO returns the matches to OCSE to send 
to the state child support enforcement 
agencies responsible for collecting the 
past-due child support. 

2. OCSE sends a file 

• You receive a file from OCSE with a list 
of people owing past-due support, match 
to claimants, and return matches to OCSE. 

3. Send a file directly to OCSE 

• You send claims that need to be paid, 
which OCSE then matches with its file of 
people owing past-due child support. 

• Use the Debt Inquiry Service (DIS) – DIS 
is a web application that allows you to 
upload information about people eligible 
to receive a lump sum or other type of 
payout.  OCSE then performs a match to 
determine whether the claimants you 
reported owe past-due support. 

The partnership between insurers and child 
support gets results. 

States received over half a million claims since 
the program began in 2007.  With 26 states 
reporting, collections are more than $39 million 
for children and families nationwide. 

Scroll to page 2 for Success Stories states shared! 

To join the OCSE Insurance Match program or obtain additional information, 
contact us at insurancematch@acf.hhs.gov. 
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OCSE’s Insurance Match  
Success Stories 

• $82,000 – Paid the arrears in full and the largest insurance match collection. 

• $72,750 – Paid the arrears in full, and the noncustodial parent is back to work making 
weekly payments. 

• $52,700 – Paid almost half of the arrears to the family who did not receive a payment in 
11 years.  

• $36,341 – Paid to a custodial dad and his 17-year-old daughter who did not receive a 
payment in 3 years. 

• $35,950 – Paid the arrears in full for 3 children, just 11 days before Christmas. 

• $35,000 – Paid the arrears and was only the sixth payment received in 10 years. 

• $32,744 – Paid arrears and a three-year-old lien, on four cases.  One family received over 
$20,000. 

• $30,290 – Received from a workers’ compensation settlement and gave one noncustodial 
parent a chance to support his five-year-old child. 

• $21,979 – Paid the arrears in full and the noncustodial parent’s weekly compensation 
payment keeps the child support obligation current. 

• $19,093 – Paid off a 26-year-old case that previously received only $44. 




