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1. PROVIDE A LINK TO IRG ON QUICK (OCSE REF. # 5312) 

1.1 Summary of Changes 

We released the Query Interstate Cases for Kids (QUICK) application enhancements on  
March 15, 2015.  You can now view Intergovernmental Reference Guide (IRG) profile questions 
and answers, as well as contact information, for the queried state on the case, via the QUICK 
application. 

1.2 Background 

Before this enhancement, the QUICK application did not have a link to the IRG application. 

1.3 Description of Changes 

To view the IRG profile questions and answers, as well as contact information, via QUICK: 

• Your state must be a QUICK participant 
• Your state must have granted you access to the Portal and QUICK 
• You must access QUICK and IRG via the Portal in order to receive the benefit of this feature 

1.4 Impact on States 

States did not need to change their systems to take advantage of this enhancement. 

1.5 State Testing 

If you want to take part in testing, contact your state’s end user support representative who will 
help you with testing this new functionality.  

1.6 Page Enhancements 

Figure 1-1 shows an example of the Case Participants page with three buttons:  the new IRG 
button, followed by the existing Make EDE Request and Send EDE Document buttons.  The IRG 
button also appears on the following QUICK pages: 

• Financial Summary 
• NCP Payment Detail  
• Disbursement Detail 
• Case Activities Summary 
• Locate 
• Paternity 
• Order Establishment 
• Enforcement 
• Contact Information 

Part 1:  Provide a Link to IRG on QUICK (OCSE Ref. # 5312) 
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Figure 1-1:  Case Participants Page 

If you click the IRG button, the IRG web application will open in a new window with profile 
questions and answers for the state queried on the QUICK case, Figure 1-2.  You can view the 
policy profile questions and answers, as well as contact information, and perform other functions 
on the IRG based on your user role for the IRG. 

Part 1:  Provide a Link to IRG on QUICK (OCSE Ref. # 5312) 
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Figure 1-2:  IRG Pop-up Page Displaying Profile Questions and Answers for Queried State 

1.7 Changes to Output Record Layouts 

This enhancement did not result in changes to output records. 

1.8 Changes to Input Record Layouts 

This enhancement did not result in changes to input records. 

1.9 OCSE Support Contact Information 

For help or questions about this enhancement, contact your end user support representative or the 
Service Desk at 800-258-2736 or CSPortal@acf.hhs.gov.

Part 1:  Provide a Link to IRG on QUICK (OCSE Ref. # 5312) 
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2. ALLOW FCR QUERY EVEN IF PERSON IS NOT IN IV-D CASE 
(OCSE REF. # 5507) 

2.1 Summary of Changes 

We are enhancing the Federal Case Registry (FCR) Query web application to allow you to query 
a participant’s Social Security number (SSN) even if your state does not have a case associated 
with the participant’s SSN on the FCR.  

2.2 Background 

Currently, in the FCR Query application you can query an SSN only if your state has a case 
registered on the FCR associated with that participant’s SSN. 

2.3 Description of Changes 

This change enhances the FCR Query web application by allowing you to query any participant’s 
SSN, even if not associated with your own state. 

2.4 Impact on States 

States do not need to change their systems to take advantage of this enhancement. 

2.5 State Testing 

No testing required. 

2.6 Page Enhancements  

No page enhancements required. 

2.7 Changes to Output Record Layouts 

This enhancement will not result in changes to output records. 

2.8 Changes to Input Record Layouts 

This enhancement will not result in changes to input records. 

2.9 OCSE Support Contact Information 

For help or questions about this enhancement, contact Jay Butler at 615-892-0554 or 
Jay.Butler@acf.hhs.gov. 

Part 2:  Allow FCR Query Even If Person Is Not in IV-D Case (OCSE Ref. # 5507) 
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3. EDE ENHANCEMENTS (OCSE REF. # 5406) 

3.1 Summary of Changes 

We are making seven enhancements to the EDE (Electronic Document Exchange) application: 

• Add two standard document types you may request or send 
• Add search functionality by response or request dates on the View Responses page 
• Identify documents that include federal tax information (FTI)  
• Add an upload date to the Upload Unsolicited Documents Confirmation page, and save it as a 

PDF 
• Change county Federal Information Processing Standards (FIPS) codes when downloading 

unsolicited documents 
• Distinguish a document as intrastate or interstate on the Download Unsolicited Documents 

page 
• Superuser changes – Add sort functionality by county FIPS code and allow the superuser to 

generate reports in comma-separated values (CSV) and PDF formats 

3.2 Background 

We received suggestions and recommendations from states over time that would enhance the 
EDE application and business workflow.  We discussed the proposed enhancements with states 
during our Intergovernmental calls, and states endorsed them. 

3.3 Description of Changes 

This section describes the changes we are making to the processes and the pages that are 
changing: 

• Solicited Process 
− Respond to Requests page 
− Send Documents page 
− View Responses page 

• Unsolicited Process 
− Select Documents to Provide page 
− Unsolicited Document Upload Confirmation page 
− Download Unsolicited Documents page 
− Download Unsolicited Documents Details page 

• Query Reports page 
• Report Results page 
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3.3.1 ADDITIONAL EDE DOCUMENT TYPES 

There are two new documents that you can request or send: 

• Acknowledgment (Transmittal #1, page 3) 
• Arrears Calculation with Balance 

You can request the new documents on the following pages: 

• Select Documents to Request page as part of the request process 
• Select Documents to Provide page as part of the unsolicited process 

3.3.2 SEARCH RESPONSES BY REQUEST OR RESPONSE DATES   

This change enables requesting state users viewing responses to search for requests or responses 
using a date range.  You can also point to the days remaining, and the date the state responded 
appears, Figure 3-1.  You can also find the response date on the Document Information – 
Request Details page. 

Enter request or response from and to dates and click GO.  The results will only show requests 
or responses within the date range you chose. 

Figure 3-1:  View Responses Page – Response Results   
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3.3.3 MARK DOCUMENTS THAT CONTAIN FEDERAL TAX INFORMATION 

This change enables sending and responding state users to identify documents containing FTI, so 
recipients can take the necessary precautions with the data. 

Figure 3-2 shows the Send Documents – Upload Document page where a sending user can 
indicate that the uploaded document includes FTI. 

After you choose the document to upload, check the box next to FTI, to indicate that the 
uploaded document includes FTI. 

Figure 3-2:  Send Documents – Upload Document – Mark FTI 
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Figure 3-3 shows the Select Documents to Provide – Upload Documents page where a 
responding user can send documents requested. 

Place a check in the box in the FTI column for each document that includes FTI. 

Figure 3-3:  Select Documents to Provide – Upload Documents – Mark FTI 
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Figure 3-4 and Figure 3-5 show pages displaying documents received containing FTI.  Two 
asterisks after the case ID signify that the document contains FTI. 

Figure 3-4:  View Responses – Response Results – View FTI 

Figure 3-5:  Download Unsolicited Documents – Unsolicited Document Results –  
View FTI 
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3.3.4 VIEW AN UPLOAD DATE ON THE UPLOAD UNSOLICITED DOCUMENTS 
PAGE AND SAVE THE PAGE AS A PDF 

This change enables a requesting state user to view and print a PDF showing the upload date for 
an unsolicited document, Figure 3-6.  The PDF can serve as a record showing when the user 
uploaded the document. 

Figure 3-6:  Unsolicited Document Upload Confirmation 

Part 3:  EDE Enhancements (OCSE Ref. # 5406) 3-6 April 15, 2016 



OCSE Federal Parent Locator Service Release Specifications 
Portal Applications Version 1.1 
 

3.3.5 UPDATE COUNTY FIPS CODE IN THE UNSOLICITED PROCESS 

This change enables the receiving state user to change the county FIPS code that the sending 
state supplied on an unsolicited document. 

On the Download Unsolicited Document Details page, you can update the county FIPS code, 
Figure 3-7.  Type the updated code and click Update.   

Figure 3-7:  Download Unsolicited Document Details 
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3.3.6 DISTINGUISH A DOCUMENT AS INTERSTATE OR INTRASTATE ON THE 
DOWNLOAD UNSOLICITED DOCUMENTS PAGE 

This change enables a receiving state user to view whether an unsolicited document is an 
interstate or intrastate document, Figure 3-8. 

The Interstate column refers to the source of the document, not the type of case.  Yes indicates a 
document from an interstate source.  No indicates a document from an intrastate source.  

Figure 3-8:  Download Unsolicited Documents – Unsolicited Document Results 

3.3.7 SUPERUSER CHANGES 

The superuser will have access to all of the features described in the previous sections, but will 
also have additional functionality described in this section.  These changes will give the 
superuser improved ability to manage reports and obtain information. 

The superuser can search by a single county FIPS code or by multiple counties when performing 
the following functions: 

• Viewing responses 
• Responding to requests 
• Downloading unsolicited documents 

In addition to viewing reports by multiple counties, the superuser can print reports in a PDF and 
export to a CSV format for use in a spreadsheet. 
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Figure 3-9 through Figure 3-11 are examples of pages on which the superuser can search by 
multiple counties. 

Figure 3-9:  View Responses – Response Results 

Figure 3-10:  Respond to Requests – Query Request 
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Figure 3-11:  Download Unsolicited Documents 

3.3.7.1 Superuser Reports 

The superuser can view reports of EDE activity statewide or by county.  Figure 3-12 shows the 
List Counties button the superuser can use to select one or multiple counties for reports.   

Figure 3-12:  Query Reports Page 
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Clicking List Counties opens a list of county names and associated county FIPS codes with 
check boxes for selection, Figure 3-13.  Selecting the check box to the left of the label County 
Name selects all counties. 

Figure 3-13:  List of County Names and Associated County FIPS Codes Pop-up 

3.3.7.2 Report Summary Page 

Figure 3-14 shows the following changes on the Report Result – Report Summary page: 

• The additional field, Counties Selected, in the Report Criteria section, shows the number of 
counties selected 

• Print PDF button saves the Report Result – Report Summary page in a PDF 
• Export to CSV button saves the Report Result – Report Summary page in a CSV format 
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• Displays additional county results:  List of Responding Counties, List of Requesting 
Counties, and List of Recipient Counties 

Figure 3-14:  Report Result – Report Summary 
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Figure 3-15 is an example of a detail report.  You can sort by county FIPS code, print a PDF, and 
export to CSV from detail reports.  

Figure 3-15:  Detail of Unassigned Requests from the Report Summary 

3.4 Impact on States 

States do not need to change their systems to take advantage of these enhancements.  You 
may, however, have to update your state profile form if you plan to supply the new documents 
included in these enhancements.

3.5 State Testing 

No testing required. 

3.6 Page Enhancements 

No page enhancements required. 

3.7 Changes to Output Record Layouts 

These enhancements will not result in changes to output records. 
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3.8 Changes to Input Record Layouts 

These enhancements will not result in changes to input records. 

3.9 OCSE Support Contact Information 

For help or questions about these enhancements, contact the Service Desk at 800-258-2736 or 
CSPortal@acf.hhs.gov. 
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4. IRG ENHANCEMENTS (OCSE REF. # 5468) 

4.1 Summary of Changes 

We are making eight enhancements to the IRG application:  

• Consolidate all types of downloads on the navigation bar 
• Make the Hague Country Profile Questions available in the Profile Query 
• Add a link to the IRG resource page to access the Hague Country Profile website 
• Add the Download Profile button for all users, and the Edit and Certify buttons at the top of 

the State Profile page for administrators 
• Allow administrators to page through contact information 
• Display all menu lists in contact search criteria in alphanumeric order 
• Add a new address type for the Hague Treaty countries  
• Enable the federal Office of Child Support Enforcement (OCSE) to make profile questions 

private based on consensus from states 

4.2 Background 

We are performing this enhancement in support of the Hague Treaty at the request of OCSE’s 
Division of Policy and Training.  In addition, we are incorporating recommendations from states 
and making changes to enhance the usability of the IRG.   

4.3 Description of Changes 

This section describes the changes we are making in more detail. 

4.3.1 IRG NAVIGATION BAR 

We are enhancing the navigation bar to make downloading IRG information more convenient for 
users.  We are consolidating all types of downloads on the new Downloads tab, Figure 4-1. 

Figure 4-1:  New Downloads Menu 

Note:  The “Address Download” and “Address Type Download” options are 
only available to logged-in users. 
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4.3.2 STATE, TRIBAL, AND THE HAGUE PROFILE QUERY 

We are enhancing the Profile Query by adding the Hague Country Profile Questions as a new 
feature available to users.  The functionality of the Profile Query will not change.  Users will be 
able to query profile questions from the sources shown in Figure 4-2. 

Figure 4-2:  New Profile Query Menu 

Figure 4-3 through Figure 4-5 show changes to the appearance of the Profile Query.  The 
functionality remains the same. 

Figure 4-3:  Profile Query 

You can either select individual states or search all states, which is the default.  Then choose the 
question whose responses you want to view, and click Submit, Figure 4-4. 
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Figure 4-4:  State Profile Query – Profile Questions 

Figure 4-5:  State Profile Query – Profile Query Response 

Figure 4-6 and Figure 4-7 show the addition of the Hague Country Profile Questions tab to the 
Profile Query page. 
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Figure 4-6:  Hague Country Profile Questions 

After you click Submit, the Profile Query Response page appears showing you the responses of 
the states you chose, Figure 4-7. 

Figure 4-7:  Hague Country Profile Query Response 

Part 4:  IRG Enhancements (OCSE Ref. # 5468) 4-4 April 15, 2016 



OCSE Federal Parent Locator Service Release Specifications 
Portal Applications Version 1.1 
 

4.3.3 LINK TO THE HAGUE COUNTRY PROFILES WEBSITE 

This link will allow convenient access to additional information on the Hague Country Profiles 
website, Figure 4-8.   

Figure 4-8:  Resources Page – Link to Hague Country Profiles 

4.3.4 THE DOWNLOAD PROFILE, EDIT, AND CERTIFY BUTTONS 

For all users, a Download Profile button will be available on download pages to save the 
information as a file or to print in PDF format.  

Figure 4-9 shows the new Edit and Certify buttons for the administrative user on the State Profile 
page.  These buttons also appear at the bottom of the page.  There will be no change to the 
function of the Edit and Certify buttons. 
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Figure 4-9:  State Profile – Administrative User 

4.3.5 IRG CONTACTS NAVIGATION  

All users will be able to easily move back and forth through contacts’ information using the 
Previous and Next buttons, Figure 4-10, without returning to the Search Results page. 

Figure 4-10:  Contact Information View 

4.3.6 DISPLAY ALL DROPDOWN MENUS IN ALPHANUMERIC ORDER 

All menu lists on the Contact Search Criteria page will be in alphanumeric order.  This 
enhancement will make it easier to find the criteria you are looking for. 
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4.3.7 NEW ADDRESS TYPE FOR THE HAGUE TREATY COUNTRIES 

The IRG will make the Hague Treaty countries’ contact information available to all users.  
OCSE’s Division of Policy will maintain and certify this contact information.  The new address 
type is FTC – Foreign Treaty Country, shown in an excerpt from the IRG Download Record 
Layout in Figure 4-11.   

The download record layout will include the new code in the Address Type 2 field for 
international addresses.  The Foreign Treaty Country addresses will not be available in the 
CSENet download file for the present.  

Figure 4-11:  New Address Type FTC 

4.3.8 MAINTAINING PROFILE QUESTIONS 

We are enhancing the capability of the OCSE administrators to make profile questions private 
based on consensus from states.   

4.4 Impact on States 

The Hague Treaty requires all states to answer the Hague Country Profile Questions in the IRG.  

States will need to change their systems to accept the code for Foreign Treaty Country contact 
addresses. 

4.5 State Testing 

No testing required. 

4.6 Page Enhancements  

Refer to section 4.3, “Description of Changes.” 
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4.7 Changes to Output Record Layouts 

We will add the address type, FTC – Foreign Treaty Country, in the IRG Download Record 
Layout at positions 4-6, in the “Address Type 2” field. 

4.8 Changes to Input Record Layouts 

These enhancements will not result in changes to input records. 

4.9 OCSE Support Contact Information 

For help or questions about these enhancements, contact Angela Kasey-Henry at 703-367-1659 
or angela.kasey-henry@acf.hhs.gov.
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5. FCE TRACE NUMBER ENHANCEMENTS (OCSE REF. # 5401) 

5.1 Summary of Changes 

We are enhancing the Federal Collections and Enforcement (FCE) application to include 
additional information associated with a trace number. 

5.2 Background 

Currently, the Trace Number Query includes offset and reversal information for a trace number.  
After we deploy this change, it will offer additional collection information and fraud 
investigation response data for any trace number sent to the Internal Revenue Service (IRS) for 
fraud investigation.  

5.3 Description of Changes 

This change enhances the Trace Number Query by enabling you to review fraud request and 
response information for a specific trace number.  

5.4 Impact on States 

States do not need to change their systems to take advantage of this enhancement.  Portal users 
with FTI access roles (SB, SL) will be able to use the trace number search for both federal tax 
refund and administrative offsets.  Users with non-FTI access roles will only be able to use the 
trace number search for administrative offsets. 

5.5 State Testing 

No testing required. 

5.6 Page Enhancements  

Figure 5-1 includes the fields this enhancement adds to the Trace Number Query page: 

• State 
• Reversal Type 
• BFS Offset Date 
• Collection Name 
• Collection Address 
• Injured Spouse Indicator 
• State Fraud Request Date 
• IRS Fraud Response Date 
• IRS Fraud Response Status
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Figure 5-1:  Trace Number Query 

5.7 Changes to Output Record Layouts 

This enhancement will not result in changes to output records. 

5.8 Changes to Input Record Layouts 

This enhancement will not result in changes to input records. 
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5.9 OCSE Support Contact Information 

For help or questions about this enhancement, contact Rebecca Hamil at 202-205-5612 or 
rebecca.hamil@acf.hhs.gov. 
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