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EXECUTIVE SUMMARY 

The federal Office of Child Support Enforcement (OCSE) plans a minor release for the Federal 
Parent Locator Service (FPLS) in November 2015.  This document describes the schedule and 
content of Release 15-01. 

Note:  The official implementation date of Release 15-01 is November 20, 
2015.  However, OCSE will implement release changes at other times.  You 
can view the other dates on each page that describes the change. 

The Release Schedule focuses on four main events: 

• Notification of the release contents
• Release of the detailed specifications
• Participation in the Manifest and Specifications conference calls
• Implementation of the software changes

The schedule also includes the state conference calls held at key points during the release 
planning period to help you prepare for the changes. 

The manifest sections describe each of the changes, the schedule, and phases of the release. 

This release includes two types of enhancements: 

• One minor impact enhancement that requires a change only if you want to take advantage of it
• Eight enhancements that do not require any system changes on your part

Release 15-01 changes will improve the following: 

• Child Support Portal (formerly known as the State Services Portal)
− Electronic Document Exchange (EDE)
− Federal Collections and Enforcement (FCE)
− InterAct Service
− Intergovernmental Reference Guide (IRG)
− Query Interstate Cases for Kids (QUICK)

• Batch Applications
− FCR
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RELEASE 15-01 CONFERENCE CALL SCHEDULE 

We plan to conduct interactive sessions with users and technical staff to prepare for system 
changes and to address questions and concerns.  The Release 15-01 Manifest will be available on 
the OCSE website on July 20, 2015, and the Specifications on August 20, 2015.  We will test 
with states as necessary, based on information received in the conference calls listed in the 
following table. 

Dates/Times 

• Manifest: July 28, 2015, 11:00 a.m. ET July 30, 2015,  2:00 p.m. ET 

• Specifications: August 25, 2015, 10:00 a.m. ET August 27, 2015, 2:00 p.m. ET 

GROUP 1 – PORTAL, EDE, FCR, IRG, AND QUICK 

System Title 
Proposed 
Implementation 

Portal Provide a Link to IRG on QUICK (# 5312) March 2015 
Portal Allow FCR Query Even if Person Is Not in IV-D Case (# 5507) July 2015 
Portal EDE Enhancements (# 5406) August 2015 
Portal IRG Enhancements (# 5468) October 2015 
Portal Roll Out InterAct Service Nationally (# 5049) November 2015 
Batch DMDC Enhancement – Filter from Prior Match (# 4785) October 2015 
Batch Assign SSN Validity Code ‘E’ (# 5530) October 2015 
Batch Provide Origin Code on Acknowledgment and Locate Response 

(# 5547) 
November 2015 

Dates/Times 

• Manifest: July 28, 2015, 2:00 p.m. ET July 29, 2015,  10:00 a.m. ET 

• Specifications: September 29, 2015, 2:00 p.m. ET  September 30, 2015, 10:00 a.m. ET

GROUP 2 – FCE 

System Title 
Proposed 
Implementation 

Portal FCE Trace Number Enhancements (# 5401) October 2015 
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System CHILD SUPPORT PORTAL 
Title Provide a Link to IRG on QUICK (OCSE Ref. # 5312) 

Proposed 
Changes 

We enhanced the QUICK application to provide a link to open the IRG 
application from within QUICK web pages in a new pop-up window. 

Impact States did not need to change their systems to take advantage of this 
enhancement. 

Business 
Requirements or 

Benefit 

This enhancement offers the following benefits: 
• Provides a link to the IRG application on all QUICK pages
• Opens the IRG application in a new pop-up window
• Allows you to view IRG profile questions and answers for the responding

state in the QUICK case queried
• Allows you to view other states’ profile questions and answers and

perform other business functions on the IRG application based on your
role

Reason This enhancement was in response to recommendations from QUICK users 
and it will improve the information available. 

Point of Contact Vinette Elam 800-258-2736 Vinette.Elam@acf.hhs.gov 
Targeted Release 

Date 
March 2015 

Provide a Link to IRG on QUICK (OCSE Ref. # 5312) 1 July 20, 2015 
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System CHILD SUPPORT PORTAL 

Title Allow FCR Query Even if Person Is Not in IV-D Case (OCSE Ref. # 
5507) 

Proposed 
Changes 

We are enhancing the FCR Query application to allow you to view 
participant’s information even if your state does not have a case associated 
with the participant’s SSN in the FCR. 

Impact States do not need to change their systems to take advantage of this 
enhancement. 

Business 
Requirements or 

Benefit 

This enhancement offers the following benefits: 
• Enhances information available to states that can be used at the point of

intake 
• Offers additional real-time access to OCSE data
• Improves customer service by delivering case data in a timely manner
• Increases collections through improved case processing
• Provides broader access to information on where a participant might be in

other states

Reason 
To respond to your request for this functionality, which allows you to search 
for a participant’s information in a state where you do not have an associated 
case. 

Point of Contact Ken Nesbit 571-399-7361 Kenny.Nesbit@acf.hhs.gov 
Targeted Release 

Date 
July 2015 

Allow FCR Query Even if Person Is Not in IV-D Case (OCSE Ref. # 5507) 
2 July 20, 2015 
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System CHILD SUPPORT PORTAL 
Title EDE Enhancements (OCSE Ref. # 5406) 

Proposed 
Changes 

We are enhancing the EDE web pages to include the following features: 
• Allow receiving states to change county Federal Information Processing

Standards (FIPS) codes when downloading unsolicited documents 
• Search responses by response or request dates on the View Responses

page 
• Add an upload date on the Upload Unsolicited Documents Confirmation

page and the ability to save the page as a PDF 
• Distinguish a document as intrastate or interstate on the Download

Unsolicited Documents page 
• Add additional standard document types including Acknowledgment

(Transmittal #1, page 3) and Arrears Calculation with Balance 
• Offer a feature to identify documents that contain federal tax information

(FTI) 
• Allow exporting of reports in comma-separated values (CSV) and PDF

formats, with a feature to include sorting by county FIPS codes 
(Superuser role) 

Impact States do not need to change their systems to take advantage of these 
enhancements. 

Business 
Requirements or 

Benefit 

These enhancements offer the following benefits: 
• Change the county FIPS code on an unsolicited document and forward

the document to the correct county 
• View the response date of each request
• Document in a PDF the date you uploaded an unsolicited document
• Know whether an unsolicited document is from your own state or another
• Recognize incoming documents containing FTI
• Display documents with FTI
• Request or send five additional types of standard documents
• Search and filter EDE reports by your state’s county FIPS codes

(Superuser role)

Reason To incorporate recommendations received from EDE users and to improve 
the information available. 

Point of Contact Vinette Elam 800-258-2736 Vinette.Elam@acf.hhs.gov 
Targeted Release 

Date 
August 2015 
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System INTERGOVERNMENTAL REFERENCE GUIDE 
Title IRG Enhancements (OCSE Ref. # 5468) 

Proposed 
Changes 

We are enhancing the IRG to add the Hague country profile questions in 
support of the Hague treaty, as well as responding to states’ 
recommendations to improve IRG functionality.  This enhancement 
incorporates the following changes: 
• Adds mandatory Hague country profile questions
• Provides a link to the U.S. Hague country profile webpage from the IRG

resource page
• Adds pagination for contacts
• Enhances the IRG header to include submenus
• Gives OCSE the ability to make profile questions private based on

consensus from states

Impact States do not need to change their systems to take advantage of this 
enhancement, but must respond to the Hague country profile questions. 

Business 
Requirements or 

Benefit 

These enhancements offer the following benefits: 
• Updates the Profile Query to allow searches of state’s responses to the

Hague country profile questions 
• Allows paging through contact information without returning to the

Search Results page 
• Permits users to download a single state’s profile in PDF

Reason These enhancements are in response to the Hague treaty requirements and 
input we received from the states requesting changes to the IRG. 

Point of Contact Angela Kasey-Henry 703-367-1659 Angela.Kasey-Henry@acf.hhs.gov 
Targeted Release 

Date 
October 2015 
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System CHILD SUPPORT PORTAL 
Title Roll Out InterAct Service Nationally (OCSE Ref. # 5049) 

Proposed 
Changes 

We have enhanced the Portal to establish a secure communication method for 
state workers to be able to do the following:  
• Communicate in real- or near real-time
• Communicate internally and across states with caseworkers, central

registry staff, and financial staff
• Improve current communication methods with state-controlled access

Impact States do not need to change their systems to take advantage of this 
enhancement, but will need to assign the appropriate user role. 

Business 
Requirements or 

Benefit 

This enhancement offers the following benefits: 
• Reduce communication response time and improve case processing
• Communicate with other users
• Register for chat and be able to update registration information as needed
• Control your availability status such as busy or offline
• Be able to search for users in other states, as well as your own
• Secure communication of personally identifiable information
• Opt to receive an e-mail alert for messages received when you are offline

Reason 

To respond to states’ requests for a more efficient and secure way to 
communicate with each other. 

Note:  Six states successfully participated in the InterAct 
pilot.  Each state was able to communicate with others 
about cases and participants of mutual interest. 

Point of Contact 
Jay Butler 615-892-0554       Jay.Butler@acf.hhs.gov 

Targeted Release 
Date 

November 2015 

Roll Out InterAct Service Nationally (OCSE Ref. # 5049) 
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System FEDERAL CASE REGISTRY 
Title DMDC Enhancement – Filter from Prior Match (OCSE Ref. # 4785) 

Proposed 
Changes 

We are enhancing the FCR to filter redundant Defense Manpower Data 
Center (DMDC) Proactive Match Response Records. 
Currently, we forward DMDC Proactive Match responses to you each 
quarter.  We are changing this process to filter out responses you have 
already received. 

Impact 
States do not need to change their systems to take advantage of this 
enhancement.  However, states will need to complete an election form if they 
want to filter redundant DMDC responses. 

Business 
Requirements or 

Benefit 

This enhancement enables you to focus on new or changed DMDC response 
information. 

Reason To reduce the amount of DMDC information states receive each quarter. 

Point of Contact Ken Nesbit 571-399-7361 Kenny.Nesbit@acf.hhs.gov 
Targeted Release 

Date 
October  2015 

DMDC Enhancement – Filter from Prior Match (OCSE Ref. # 4785) 
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System FEDERAL CASE REGISTRY 
Title Assign SSN Validity Code ‘E’ (OCSE Ref. # 5530) 

Proposed 
Changes 

We are enhancing the FCR to always assign SSN Validity Code ‘E,’ 
whenever we use additional person data that the state supplied, to identify a 
verified SSN.   
Currently, we assign SSN Validity Code ‘P’ if the state does not submit an 
SSN, but additional person data included did identify an SSN.  We currently 
assign SSN Validity Code ‘E’ if the state did submit an SSN that did not 
verify, but the additional person data does identify an SSN.  Going forward, 
both scenarios will result in an SSN Validity Code of ‘E’. 

Impact States do not need to change their systems to take advantage of this 
enhancement. 

Business 
Requirements or 

Benefit 

This enhancement will help you recognize the value of sending additional 
person data to the FCR. 

Reason To provide a single, consistent SSN Validity Code whenever we use 
additional person data to identify a verified SSN. 

Point of Contact Christine Jennings 540-216-8850 christine.jennings@acf.hhs.gov 
Targeted Release 

Date 
October  2015 
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System FEDERAL CASE REGISTRY 

Title Provide Origin Code on Acknowledgment and Locate Response 
(OCSE Ref. # 5547) 

Proposed 
Changes 

We are enhancing the FCR to identify the origin of locate requests on the 
Acknowledgment and Locate Response.  We will add a new field to a filler 
area in the record to identify the origin of requests, such as Child Support 
Portal or batch.  With this new code, you will also be able to easily identify 
Acknowledgments returned from SSN recycling.  
You will be able to distinguish the following once this change goes into 
effect: 
• Locate Responses initiated by Portal or batch
• Whether Acknowledgments initiated from the Portal, batch, or recycled

unverified SSNs

Impact To take advantage of this change, states must program their systems to use 
this new field. 

Business 
Requirements or 

Benefit 

Many states create an audit file entry when they submit a transaction and 
track the Acknowledgments as well as the Locate Responses.  When a state 
receives an Acknowledgment due to a request on the Portal, the state cannot 
easily reconcile this transaction to its audit file.  This new code will allow the 
state to identify whether it initiated the transaction via the Portal or batch.  
The state can then program accordingly. 

Reason To enable you to easily identify your batch, Portal, or recycled unverified 
SSN transactions. 

Point of Contact Ken Nesbit 571-399-7361 Kenny.Nesbit@acf.hhs.gov 
Targeted Release 

Date 
November 2015 
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System CHILD SUPPORT PORTAL 
Title FCE Trace Number Enhancements (OCSE Ref. # 5401) 

Proposed 
Changes 

We are enhancing the FCE application on the Portal to provide additional 
information associated with an offset trace number. 
Currently, the Trace Number Query provides offset and reversal information 
for a trace number.  After we deploy this change, it will offer additional 
collection information and fraud investigation response data for any trace 
number submitted to the IRS for fraud investigation. 

Impact States do not need to change their systems to take advantage of this 
enhancement. 

Business 
Requirements or 

Benefit 

This enhancement enables you to review fraud request and response 
information for a specific trace number. 

Reason To enable you to have a comprehensive view of all activity for a trace 
number. 

Point of Contact Rebecca Hamil 202-205-5612 rebecca.hamil@acf.hhs.gov 
Targeted Release 

Date 
October 2015 

FCE Trace Number Enhancements (OCSE Ref. # 5401) 
9 July 20, 2015 
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