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1. Remove Questions from Section B (UIFSA) of the IRG State
Profile (OCSE Ref. # CLI-6665)

1.1 Summary of Changes

We updated the Intergovernmental Reference Guide (IRG) application to remove irrelevant
questions from section B in the state profile UIFSA section.

1.2 Background
This change is in response to legislation that was passed making some questions in section B of
the IRG no longer relevant for states. As a result, the Division of Policy and Training agreed to

remove the irrelevant questions and answers.

1.3 Description of Changes

We removed questions and answers for B.1, B.3, and B.3.1 and renumbered the remaining
questions in that section.

1.4 Impact on States
States do not need to change their systems to take advantage of this enhancement.

1.5 State Testing

No testing required.

Part 1: Remove Questions from Section B (UIFSA) of the IRG State Profile (OCSE Ref. # CLI1-6665)
1-1 Revised December 6, 2018
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1.6 Page Enhancements
Figure 1-1 shows an example of the new section B of the IRG.

Figure 1-1: Updated UIFSA Questions

State Child Support Website
w Contact OCSE Matrix MSFIDM Matrix General Admin Reports
Program Category|B. UIFSA v| Updated On: 20 Jun 2018
Certified On: 10 Aug 2018
Certi
B. UIFSA

B1. What is the statutory citation for your state's UIFSA?

Section 30-3D-101 through -902 Codes of Alabama 1975. For Additional Information-
For Additional Information -

hitp:/falisondb.legislature state.al.usfalison/codeof

glabamaﬁ 975/coatoc.htm

B2. How many coples or sets of documents does your state need for an intergovernmental case referral?

2 copies, including one certified copy of the order to be registered and also including any modification of the order

** Signifies a Hague profile question

Edit | | ceriy |

1.7 Release Date

August 2018

1.8 Contact Information

If you have questions about these changes, contact the Service Desk at 800-258-2736, Option 3,

or CSPortal@acf.hhs.qgov.

Part 1: Remove Questions from Section B (UIFSA) of the IRG State Profile (OCSE Ref. # CLI1-6665)
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2. Decommission of the InterAct Application (OCSE Ref. # CSP-
7187)

2.1 Summary of Changes
We removed the InterAct application and its links from the Portal for the pilot states.
2.2 Background

We introduced the InterAct application as a pilot to the following states: AR, CA, HI, ID, IL, IN,
NJ, TN, and V1. InterAct allowed authorized users to complete the following tasks:

e Invite another authorized user to a one-on-one chat
e Invite multiple authorized users to a chat
e Share personally identifiable information and other sensitive information securely

2.3 Description of Changes

As a result of the pilot findings and state-recommended enhancements, we decided to
decommission the InterAct application. This change is the outcome of our periodic evaluation of
an application’s needs and usage. The InterAct application will no longer be accessible from the
Portal.

2.4 Impact on States

States do not need to change their systems. We recommend the pilot states remove the ‘S8’
InterAct role from their users’ Portal profile.

2.5 State Testing

No testing required.

Part 2: Decommission of the InterAct Application (OCSE Ref. # CSP-7187)
2-1 Revised December 6, 2018
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2.6 Page Enhancements

Figure 2-1 shows the “InterAct’ button, which no longer appears at the bottom right side on the
Portal pages. You no longer see InterAct in the drop-down menu on the Portal homepage.

Figure 2-1: InterAct Button on the Portal

2.7 Release Date
October 2018
2.8 Contact Information

If you have questions about these changes, contact the Service Desk at 800-258-2736, Option 3,
or CSPortal@acf.hhs.gov.

Part 2: Decommission of the InterAct Application (OCSE Ref. # CSP-7187)
2-2 Revised December 6, 2018
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3. Enhance Portal User Audit Log — CSV Format (OCSE Ref. # CSP-
6962)

3.1 Summary of Changes

We enhanced the Child Support Portal application to offer the Portal user audit information in a
comma-separated value (CSV) file format.

3.2 Background

The report was available to states in Excel (.xIsx) format. States requested we also make the file
available in CSV format.

3.3 Description of Changes

States not on a mainframe system will receive Portal audit information in both Excel and CSV
format. Mainframe states are IL, IN, KS, MN, MO, NC, ND, NE, OH, OK, SD, and WV. These
states will receive Portal audit information in only CSV format. The CSV file is a variable length
file with a comma delimiter. If you need more information, email the Portal Help Desk at
CSPortal@acf.hhs.gov.

3.4 Impact on States

States do not need to change their systems to take advantage of this enhancement.
3.5 State Testing

No testing required.

3.6 Page Enhancements

There are no page enhancements for this change.

3.7 Release Date

November 2018

3.8 Contact Information

If you have questions about these changes, contact the Service Desk at 800-258-2736, Option 3,
or CSPortal@acf.hhs.gov.

Part 3: Enhance Portal User Audit Log — CSV Format (OCSE Ref. # CSP-6962)
3-1 Revised December 6, 2018
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4.  Add Ability to Update the Responding State Case ID on an
Incoming EDE Request (OCSE Ref. # CLI-6691)

4.1 Summary of Changes

We enhanced the Electronic Document Exchange (EDE) application to allow state users to
update the responding state case ID on incoming requests.

4.2 Background

This enhancement is in response to state users’ recommendation to have the ability to update the
responding state case ID.

4.3 Description of Changes

Caseworkers are able to update the case number on incoming requests on the Document
Information page.

4.4 Impact on States
States do not need to change their systems to take advantage of this enhancement.

4.5 State Testing

No testing required.

Part 4: Add Ability to Update the Responding State Case ID on an Incoming EDE Request (OCSE Ref. # CLI-6691)
4-1 Revised December 6, 2018
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4.6 Page Enhancements

Figure 4-1 shows the Document Information — Request Details page with the ‘Updated Case ID’
field.

Figure 4-1: Document Information — Request Details

Office of Child Support Enforcement @ child support Portal

CHILD SUPPORT PORTAL

Secured Environment

Home Print | FAQ | Logout

Electronic Document | Document Information

Exchange
ng Request Details
Request Documents Requesting State Information Responding State Information
Quer\r FC.Ii. )
Case ID: 910062684 Case ID: 0003224507
Respond to Requests 1
View Responses County FIPS: 322, County A Updated Case ID; I:I
Upload Unsolicited State: Maryland County FIPS: 356, County B

Documents |Li ‘Co f
View Unsolicited Updated County FIPS: S unties

Documents Sent

Download Unsolicited Request Date: 08/06/2018
Documents Y 2
Document Type: Financial Record
= = SSM: 560-XX-6667
F{lfiri(:,t‘:r('::,'js = First Name: William
Last Name: Jones

Date of Birth: 02/26/1970
Most Recent: Yes

Certified: Yes

Reports

| Update || Retum |

Office of Child Support Enforcement
Contact Us

4.7 Release Date
December 2018
4.8 Contact Information

If you have questions about these changes, contact the Service Desk at 800-258-2736, Option 3,
or CSPortal@acf.hhs.gov.

Part 4: Add Ability to Update the Responding State Case ID on an Incoming EDE Request (OCSE Ref. # CLI-6691)
4-2 Revised December 6, 2018
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5. QUICK Modernization (OCSE Ref. # CLI-7226)

5.1 Summary of Changes

We enhanced the Query Interstate Cases for Kids (QUICK) application to offer a modern user
interface for a better user experience and increased efficiency. The new QUICK application
offers a simple, efficient, and easy way to navigate the user interface with enhanced features that
improve system interaction.

5.2 Background

We modernized the application using the latest technology framework developed for Child
Support Portal applications. After upgrades, QUICK will resemble other updated pages on the
Portal.

5.3 Description of Changes

The QUICK Technology Modernization Project is primarily a technology upgrade initiative. We
redesigned the QUICK application web pages with modern web standards to enhance the user
experience. We added no new data fields to the application, but you will see that some elements
were moved to new pages or consolidated on existing pages.

We made the following changes to the QUICK application:

Modernized the web pages

Improved data viewing with data sorting capabilities

Reorganized information displays

Improved general error handling by displaying specific error identifiers on the user interface
so the OCSE technical team can troubleshoot issues that states report

e Removed the InterAct link as part of the InterAct decommissioning task

5.4 Impact on States

States do not need to change their systems to use the modernized QUICK application.
5.5 State Testing

Optional state testing in the User Acceptance Testing (UAT) environment began on

November 20, 2018. All states were invited to participate. States were advised to contact the
Portal Help Desk at CSPortal@acf.hhs.gov with feedback.

Part 5: QUICK Modernization (OCSE Ref. # CLI-7226)
5-1 Revised December 6, 2018
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5.6 Page Enhancements
This section describes the changes we made to the QUICK application.
Figure 5-1 shows the following changes we made to the Query State web page:

e Reorganized the Welcome page to show two tabs: ‘Query State’ and ‘Find Case 1D’

¢ Removed the Help link and added Help Desk contact information to the bottom right corner
of the page

e Added a drop-down menu on the header ribbon to navigate to other state-authorized
applications

e Added ‘FAQ’ and ‘CONTACT US’ links to the header ribbon

e Replaced the Portal Home link with *SECURE HOME’

e Updated field names

Figure 5-1: Query State

Office of Child Support Enforcement () Child Support Portal

cH Iln SUPPURT PURTAL k“:il;;en:rgmdcaat fuoa:gﬁ?;l_!g;?m sanvices will be dewn for maintenace from Oclober 20, 2017 Vs

Secured Environment

Welcome to Query Interstate Cases for Kids

* Requesting State Case ID i ]

* State you want (o query

- Seledt - v

* Responding State Case 1D Li ]

* Data you want 10 view

- Selact - ~
o

Notice - Access 1o Query Interstate Cases for Kids (QUICK) is Bmited o authorized IV-D personnel and subject to safeguards thal are applicable 1o all confidential information handied by the
slate agency and designad lo protact the privacy rights of the parties [42 U S.C. § 654 (28] QUICK data shall be used for informational purpases only

OFFICE OF CHILD SUPPORT ENFORCEMENT Privacy Policy | Accessibility Help Desk
4. i o o I e i . P (© 1-800-258-2736
& csporak@act hhs gov

Part 5: QUICK Modernization (OCSE Ref. # CLI-7226)
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Figure 5-2 shows the update to the field name on the ‘Find Case ID’ tab on the Welcome page.

Figure 5-2: Find Case ID

Office of Child Support Enforcement & child Support Portal

EH“-n SUPP“RT PDRTAL : :':Elz;f:rb&oadcasl :‘l.lg::,r::r g?g?;‘“ senvices will ba down for maintenace from Octebar 20, 2017 Vi A

Secured Environment

SECUREHOME QUERY INTERSTATE CASES FORKIDS »  FAQ CONTACT US

State Status

Welcome to Query Interstate Cases for Kids

Query State Find Case ID

SESXXEEET

Notice - Access to Query Interstale Cases for Kids (QUICK) is limited to authorized IV-0F personnel and subject to safequards that are applicable to all confidential information handled by the
state agency and designed 1o protect the pvacy rights of the parties. [42 U.S.C. § 654 (26]] QUICK data shall be used for informational purposes only

OFFICE OF CHILD SUPPORT ENFORCEMENT Privacy Policy | Accessibility Help Desk
Ay Ciffcr ot Astranistration for Cadidoan & Famiies @ 1-800-258-2T36
i csportal@act hhs.gov

Part 5: QUICK Modernization (OCSE Ref. # CLI-7226)
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Figure 5-3 shows the new ‘Action’ column with a “Select’ button. The *Select’ button only

appears if the state participates in QUICK. This button replaces the hyperlink under Case ID in

the legacy QUICK application.

Figure 5-3: FCR Query Results

Office of Child Support Enforcement (& Child Support Porial

CHILD SUPPORT PORTAL

Secuved Environment

SECURE HOME QUERY INTERSTATE CASES FORKIDS »  FAQ CONTACT US

Welcome to Query Interstate Cases for Kids

Query State Find Case ID
“SSN
SEIXXGEET
FCR Query Results
County Date of Date of | Participant
~ A - a a
= otk n *  Code “ ~  Bitth " Death |* Type ' Type i
0003224507 VA - 51 3 Jones, William 027201550 -0 NCP | Select
)

910062684 MD - 24 450 Jones, William 022011985 o NCP u

999888777 TX -48 696 Jones, Willlam 0212011950 Non-IV-D cP v

Notice - Access to Query Interstate Cases for Kids (QUICK]) Is limited to authorized IV-D personnel and subject to safeguards that are applicable to all confidential information handled by the
state agency and designed to protect the privacy rights of the parties. [42 U.5.C. § 654 (26)]. QUICK data shall be used for informational purposes only.

OFFICE OF CHILD SUPPORT ENFORCEMENT Privacy Policy | Accessibilty

Help Desk
() 1-800-258-2736

State Status

Select

@ csportali@act hhs gov

Part 5: QUICK Modernization (OCSE Ref. # CLI-7226)
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Figure 5-4 shows the following changes we made to the ‘Case Participants’ section:

e Replaced the ‘FCR Query Results Link” with ‘Return to FCR Query Results.” You will see
this on the top right corner only when you select a case ID from the Find Case ID tab.

e Renamed the ‘Case Request’ link previously on the left navigation menu to ‘Query New
Case’ and moved it to the right side of the ‘Case Information’ section.

e Replaced ‘Case Participants,” ‘Financial Information,” *‘Case Activities Summary,” and
‘Contact Information’ links previously on the left navigation panel with tabs in the *Case
Details’ section.

e Moved the *State Status’ link to the top right corner of every web page.

e Renamed the ‘IRG’ button to ‘Open IRG.’

e Moved the ‘Make EDE Request,” ‘Send EDE Document,” and ‘Open IRG’ to the right side
of the “Case Information’ section.

e Replaced the ‘Print’ link previously on the header ribbon with ‘Print PDF’ on the right side
of the *Case Participants’ section.

Figure 5-4: Case Participants

Office of Child Support Enforcement & Child Support Portal

CHILD SUPPORT PORTAL

Secured Enviromment

SECURE HOME QUERY INTERSTATE CASESFORKIDS * FAQ CONTACT US
State Status

Case Information

As of: 01252017
Query Mew Case
Non-custodial Parent Jones, Wiliam J Custodial Party: Jones. Sandy R

Make EDE Request

Providing State: Virginia Providing State Case ID: 0003224507
Requesting State: Maryland Requesting State Case ID: §10082684 Send EDE Document
Case 5tatus: Open Non-matching Case ID Returned: 123450739014 Cpen IRG
Virginia Case Details
Case Participants Financial Information Case Activities Summary Contact Information
Print FOF

Case Participants

Child Jones, Robart J 580-XX-2888 01/20/2010 No No

Child Jones, Mary T 582-XxX-3434 05/24/2005 Yes Yes

CP Jones,Sandy R 568-XX-0121 G5r10/1088 No

NCP Jones, Wiliam J 568-X0X-6687 02/20/1085 No

Notice - Access to Query Interstate Cases for Kids (QUICK) is limited to authorized IV-D parsonned and subject to safeguards that are applicable to all confidential information handled by the
state agency and designed fo protect the privacy rights of the parties. [42 U.S.C. § 654 (28)]. QUICK data shall be used for informational purposes only.

OFFICE OF CHILD SUPPORT ENFORCEMENT Privacy Poicy | Accessibiity Help Desk
o Coen e i b v & F i () 1-800-258-2738
& csportal@act hhs gov

Part 5: QUICK Modernization (OCSE Ref. # CLI-7226)
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Figure 5-5 shows the ‘“NCP Payment Detail’ and ‘Disbursement Detail’ sections under Financial
Detail Information for a QUICK user with Federal Tax Information (FTI) access. Figure 5-6
shows the same information for a QUICK user with no FTI access. The two sections were
previously links in the navigation panel.
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Figure 5-5: Financial Summary — QUICK Users

Office of Child Support Enforcement (3} Child Support Portal

CHILD SUPPORT PORTAL

Secured Environment

SECURE HOME QUERY INTERSTATE CASES FORKIDS ~

FAQ CONTACTUS

Case Information

As of: 0112522017
Non-custodial Parent: Jones, Wiliam J Custodial Party

Providing State: Virginia

Providing State Case ID: 0003224507

State Status

< Retirn o FOR Ouery Resuts

Query New Case

Make EDE Request

Jones, Sandy R

Requesting State: Maryland Requesting State Case 10- §10062684 Send EDE Document
Case Status: Open Non-matching Case ID Returned: 123458780014 Cpen IRG
Virginia Case Details
Case Participants Financial Information Case Activities Summai Contact Informatios
Print POF
Financial Summary
Current Obligation Balance to Date Last Payment Information
Monthly Support Amount: $200.00 Total Arrears Owed: §13.500.00 Last Payment Amount: $11250
Monthly Arrears Amount: $25.00 Total Interest Owed: $250.00 Last Payment Date: 08/152018
Other Monthly Amount 31000 Total NCP Fees Owed: $225.00
Total Monthly Amount: * $235.00 Total Judgment Amount: 511.000.00
Total Assigned Arrears 52.500.00
Total Owed Amount: * $14.210.00
(&
* Due to differences in state policies, the fotal amounts may not reconcile. "
Financial Detail Information
From Date  02/03/2016 B ToDate 02/02/2017 =] [REETEIN  Request New Date Range
NCP Payment Detail
- o N
017302017 Smith, Jane §$112.50 23201185 L)
Qe Sz v ok 2 01182017  Smih.Jane  §11250 23200168
01132017 s11250 Income Withholding 011022017 Smith, Jane $112.50 23100764
12302018 $112.50 Income Withholding 121102018 Srrith, Jane $112.50 21108261
12162018 $112.50 Income Withholding 121422018 Smith, Jane $350.00 23197421
120220168 $112.50 Incoma Withholding 12/052018 Smith, Jane §112.50 23196911
HAGZNS: 311250 Incone Wilholding 117212016 Smith, Jane ___ §112.50 23195254 4
A
117112018 $80.00 Other
Notice - Access to Query Interstate Cases for Kids (QUICK) is limited to authorized IV-D personnel and subject to that are toall handled by the
state agency and designed to protect the privacy rights of the parties, [42 U.S.C. § 554 (28)]. QUICK dats shall be used for informational purposes only.
DFFICE OF CHILD SUPPORT ENFORCEMENT Privacy Pofcy | Acocessibity Help Desk
o i o Ariran o Covehan & Faion ©) 18002582730
&% csportal@act bhs gov
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Figure 5-6: Financial Summary — QUICK Users — No FTI

Officn of Chid Support Enforcamant (1) Chile Support Pertal
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Monthly Amears Ameount 52800 Total Inferest Orwed 529000 Lasi Payment Date B LT L]
Critver Mionthly Ampunt 51000 Total HCP Fees Owed $225.00
Total Monthiy Amount: * 23500 Total Judgment Amount $11.000.00
Totsl Assigned Amears $2.500 00
Total Dwed Amount: * $14.210.00
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Financial Detail Information
From Date 020372017 |3 To Date O2022018 3l Al Dstas Faguest New Date Range
NCP Payment Detail Disbursement Detail
: - R c e RN
81272017 st1288 BAO20NT Semith jane 311250 3304188
(AGET T ERLEE "] B1MB201T Bewn Jane 311250 FAOH1E
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e b FOA Qusry ity

Make EDE Requesi

Send EDE Documeanl

OFFICEOF CHILD SUPPORT ENFORCEMENT
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Prrvacy Polay

Ancassduldy

Help Desk
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Figure 5-7 shows the ‘Print Options’ for QUICK users when they choose ‘Print PDF’ in the
‘Financial Summary’ section.

Figure 5-7: Print Options Financial Detail Information - QUICK Users

Print Options

What section do you want to print?

Financial Summary On

NCP Payment Detail Only - With FTI
NCP Payment Detail Only - Without FTI
Disbursement Detail Only

Figure 5-8 shows the ‘Print PDF’ options when a QUICK user without FTI access clicks ‘Print
PDF’ in the “Financial Summary’ section.

Figure 5-8: Print Options Financial Detail Information - QUICK Users — Without FTI

Print PDF

What section do you want to print?

Financial Summary Onl

NCP Payment Detail Only
Disbursement Detail Only
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Figure 5-9 shows the changes we made to the ‘Case Activities Summary’ section:

e Added an ‘Activity Type’ column with sorting capability.

e Replaced the “Print’ link with a ‘Print PDF’ button. The link was on the header ribbon on the
right side of the ‘Case Activities Summary’ section.

e Replaced the ‘Locate,” ‘Paternity,” “‘Order Establishment,” and ‘Enforcement’ links from the
navigation panel with a ‘Filter by’ drop-down menu.

Figure 5-9: Case Activities

Office of Child Support Enforcement

Secured Enviromment

Case Information

As of: 01/252017

Providing State: Virginia
Requesting State: Maryland

Case Status: Open

CHILD SUPPORT PORTAL

SECUREHOME QUERY INTERSTATE CASES FORKIDS ~ FAQ CONTACT US

MNeon-custodial Parent: Jones, Wilkam J

B child Support Portal

State Status

Query New Case

Make EDE Request

Custodial Party: Jones, Sandy R
Providing State Case 1D: 0003224507
Requesting State Case ID: 010062684 £end EDE Document

HNeon-matching Case ID Retumed: 123450780014 Cpen IRG

Virginia Case Details

Case Participants Financial Information Case Activifies Summary Contact Information

Case Activities Summary

| Print PDF

Case Open Status: The case was opened. - 08012018

Filter by: Al (v m
-+ Virginia Child Support Activities v Date of Activity v Activity Type
Medical coverape is provided by NCP for his or her depandants. 1200172018 Enforcement N
A National Medicsl Support Natice was issued to ABC Company. 11/05/2018 Enforcement
An WO was issued to ABC Company. 10730/2018 Enforcement
A determination was made thai patemity could not be established for Mary T Jonas, 10132018 Paternity
NCF's mailing address is 123 Main Strest Anylown, VA 00000-000% 10/08/2018 Locate
NCPF's information was submitted to the Federal Tax Refund Offset program. 000172018 Enforcement
W
NCF's information was submitted to the Passport Denial Program. 0B/01/2018 fi
Motice - Access to Query Interstate Cases for Kids (QUICK) iz limited to authorized IV-D personnel and subject to safeg thatare ble to all ion handled by the
state agency and designed to protect the privacy rights of the parties. [42 U.S.C. § 654 (268)] QUICK data shall be used for informational purposes enly.
OFFICE OF CHILD SUPPORT ENFORCEMENT Privacy Poicy | Accessibilty Help Desk
fen Offex of e Achewistritiars b Chvighe & Pamrdees @ 1-200-258-2738

25 csportali@act hhs gov
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Figure 5-10 shows the changes we made to the ‘Contact Information’ section:

e Replaced the “Print’ link with a ‘Print PDF’ button. The link was in the header ribbon.

e Moved the ‘Make EDE Request,” ‘Send EDE Document,” and ‘Open IRG’ buttons to the
right side of the “‘Case Information’ section.

Figure 5-10: Contact Information

Secured Environment

Case Information

As of. 01/252017

Non-custodial Parent: Jones, Wiliam J
Providing State: Virginia

Requesting State: Maryland

Case Status: Open

Virginia Case Details

Case Participants Financial Infon

e Advirintratien

Office of Child Support Enforcament @ Child Support Portal

CHILD SUPPORT PORTAL

SECUREHOME QUERY INTERSTATE CASES FOR KIDS ~

FAQ CONTACT US

Custodial Party: Jones, Sandy R

Providing State Case ID: 0003224507

Requesting State Case ID: 910062684

Non-matching Case ID Retumed: 123456730014

mation Case Activities Summary

Contact Information

State Status

Make EDE Request

Send EDE Document

Open IRG

Prnt PDF
Contact Information
FOR INTERNAL USE ONLY
Name: John Dos
Office Nama: Office of Child Support Enforcement
Address: 411 Information Strest
Anytown, VA 09909-0500
Telephone Mumber: 5552225878 %3325
Email Address:  John Dos@ocse xcus
Fax Number: EE5-222.5485
Notice - Accass to Query Interstate Cases for Kids {QUICK) is limited to authorzed [V-D personnel and subject to o that are apph toall fidential i ion handied by the
state agency and designed to protect the privacy rights of the parties. [42 U.5.C. § 854 (28)] QUICK data shall be used for informational purposes only.
OFFICE OF CHILD SUPPORT ENFORCEMENT Privacy Policy | Accessibilty Help Desk
sin O of for Crogn & Famdems

) 1-200-258-2738
2 csportal@act hhs. gov
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Figure 5-11 shows the new location of the ‘Print” and ‘Close’ buttons at the bottom of the state
status matrix.

Figure 5-11: State Status

State Status 9

Can Provide Data For
Financial/Case - P pa'mdpms
e Activities/Contact Interstate in EDE
i Information Cases Only

A

State A 1 Year X X X X

State B From August 1997 X X X X X

State C From 1986 X b4 X

State D X X

State E  From 1996 X X X

State F From 1986 X X y

L =

Notice - Access to Query Interstate Cases for Kids (QUICK) is limited to authorized IV-D personnel and subject to safeguards that are
applicable to all confidential information handled by the state agency and designed to protect the privacy rights of the parties. [42 U.S.C. 654

(26)]. QUICK data shall be used for informational purposes only.

5.7 Release Date
December 2018
5.8 Contact Information

If you have questions about these changes, contact the Service Desk at 800-258-2736, Option 3,
or CSPortal@acf.hhs.gov.
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6. Update EDE to Include Recall Function (OCSE Ref. # CLI-6343)

6.1 Summary of Changes

We enhanced the Electronic Document Exchange (EDE) application to include functionality to
recall submitted requests for a document, responses sent in error, and unsolicited documents sent
through the EDE system.

6.2 Background

The EDE application allows participating states to exchange documents related to case
processing. States requested the ability to recall requests, responses, and unsolicited documents.

6.3 Description of Changes
The following pages changed as part of this enhancement:

View Responses — Response Results

Document Information — Request Details

Respond to Requests — Process Results

View Unsolicited Documents Sent — Unsolicited Document Results
Unsolicited Document Sent Details

Download Unsolicited Documents — Unsolicited Document Results
Report Results — Report Summary

Note: See section 6.6 for detailed information about these changes.

6.4 Impact on States

States do not need to change their systems to take advantage of this enhancement.

6.5 State Testing

No testing required.
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6.6 Page Enhancements

Sections 6.6.1 through 6.6.3 describe the new pages for this enhancement.

6.6.1 Request Recall

Figure 6-1 shows the ‘Recall’ button in the newly added ‘Action’ column. A state user can recall

a request if the status is ‘Pending Request.’

Figure 6-1: View Responses — Response Results

Office of Child Support Enforcement 8 child Support Portal

CHILD SUPPORT PORTAL

Secured Environment

Eclinge View Responses

Requested documents are available for download for 30 days.

Reguest Documents

e n Query Responses

Riz=pomal 1 Rewpsacts Request From Date: [08/012018 | T4

View Responses

Upload Unsolicited Request To Date: [08/15/2018 i |
Documents =
View Unsolicited Response From Date: I:I j
P, Response To Date: I:I __FI
Download Unsolicited P ;
o i Requesting State Case ID:

Home Print | FAQ | Logout

- = 2 * kW
Flecironic Document Documents may contain Federal Tax Information

Reports
Intergovernmental Responding State Case ID: l |
Reference Guide . . - —
Requesting Counties: |-AII- | List Counties |
Status: |-All v| Gol
Response Resulis

== Document contains Federal Tax Information.

Requesting Req | Responding Resp | Doc Days
State Case | COUNtY | siate Case | siate Type Raquast | femain |Statusta | Action
IDVA 4] IDY A Ya 7 [ Ya
Panding
510062684 222 0003224507 WA SOR |08/0B/201E |21 D_Q,Wni
910062684 222 | ooozzzes507 | va | BCT |oDB/OE/201E|S1 :‘;:‘L’Irft Recal
Cannot be
910062684 222 | oo022z4507 | va | PNP |0S/08/2018 (21 it
7044027808 ** | 327 | 0002450324 | VA | FRD |08/07/2018|25 E:“Td'rr:; 4
CO1B09456 230 0023455739I NC FRD |08/07/2018 |26 | Dovmioaded
NS66000313 332 | 0087523123 | NC | M50 |08/03/2018 |46 29"‘“”9 Recal
equast

Office of Child Suppart Enfarcement
Contact Us
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When the state user recalls a request, the status changes to ‘Request Recalled’; see Figure 6-2.

Figure 6-2: View Responses — Response Results (After a Recall Request)

Office of Child Support Enforcement {8 Child Support Portal

CHILD SUPPORT PORTAL

Secured Environment
Home Print | FAQ | Logout
LTS i ion **%
Electronic Docmment Documents may contain Federal Tax Information
Exchange

View Responses

Requested documents are available for download for 30 days.

Request Documents

pe— Query Responses

Renponed to Kequasts Request From Date: |08/01/2018 5
View Responses -

Upload Unsolicited Request To Date: lﬂBﬁEQU‘IB - I EI

Documents

- a

View Unsolicited Response From Date: I:I:'I

Documents Sent -
Response To Date: I:I ]

Download Unsolicited :

Eloc it Requesting State Case ID: | |

Reports

Intergovernmental Responding State Case ID: I:I

Reference Guide Status: | -All- v| Ei

Response Results

** Document contains Federal Tax Information.

Requesting Req | pesponding | Resp  Dec Days
State Case | COUPY| Spate Case mr;..“""ﬁ’: Remain | Status¥a | Action
IDY & F{,‘:B IDY & YA | i Ya
| 910062684 332 | oooD3224507 | VA | SOR |08/08/2018 |21 Zending
910062684 322 | 0003224507 | VA | BCT |08/08/2018|30 Request
Recalled
| Cannot be
910062684 322 | 0003224507 | VA | PNP |08/08/2018 |21 et
7044027808 ** | 327 | 0002450324 | VA | FRD |08/07/2018|25 Bernding
Dowmload
CO1809456 330 | 0023456785 | NC | FRD |08/07/2018|26 Downloaded
| Pending
NIEEQQD 332 | 0087523123 | NC | MSO |08/03/2018|46 Smqast Recal

Office of Child Suppert Enforcement
gnﬂgn g‘
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When you click a ‘Requesting State Case ID,” the Document Information page appears showing
the updated status as ‘Request Recalled’ and the date the recall occurred; see Figure 6-3.

Figure 6-3: Document Information — Request Details

Office of Child Support Enforcement & child Support Portal

CHILD SUPPORT PORTAL

Secured Environment

Home Print | FAQ | Logout

Electronic Document = Pocument Information

e An email will be sent with the transaction number, once the response is received.
Request Details

Request Documents
iy FER Requesting State Information Responding State Information
Respond to Requests
View Responses Case ID. 910062634 CBSE ID. 000322450?
Upload Unsolicited County FIPS: 322, County A State: Virginia
Discasiiunts County FIPS: 320, County B
View Unsolicited
Documents Sent
Download Unsolicited Request Date: 08;0812018
Documents IStatus: Reguest Recalled
Reports Date: 0‘3;"28}2018
Intergovernmental Document Type: Birth Certificate
Reference Guide SSN: 569-XX-B8888

First Name: Robert
Last Name: Jones
Date of Birth: 01/20/2000
From Date: 01/01/2018
To Date: 08/15/2018
Certified: Yes

Retumn |

Office of Child Support Enforcement
Contact Us

Part 6: Update EDE to Include Recall Function (OCSE Ref. # CL1-6343)
6-4 Revised December 6, 2018



OCSE O&M and Continuous Improvements Release Specifications
OCSE Software Changes Version 1.1

You can search for recalled requests by selecting the new option ‘Request Recalled’ in the
‘Status’ box under Query Responses; see Figure 6-4.

Figure 6-4: View Responses — Query Responses

Office of Child Support Enforcement E Child Support Portal

CHILD SUPPORT PORTAL

Secured Environment

Home Print | FAQ | Logout

LE T ] * &k
Elacironic Dot Documents may contain Federal Tax Information
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e View Responses

Reguested documents are available for download for 30 days.

Request Documents
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Query FCR
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Upload Unsolicited Request To Date: [08_’15"’2_913 3

Documents

- ol
View Unsolicited Response From Date: :
Documents Sent
P T Response To Date: |

Download Unsalicited

Documents Regquesting State Case ID: \:I

Reports

Intargurarnmmmital Responding State Case ID: I:I

Reference Guide
status: ET N CO|

Cannot be provided
Downloaded
Response Results Pending Download

Pending Reguest
== Document contains Federd Request Recalled

R stin: Req | pespondi Resp | Doc Days
State Case | COURLY| cpape Case | state Type m:.’: Remain Status¥a | Action
IDY & F{:S IDV & Ta | Ya

910062684 322 | 0003224507 | WA | SOR |08/08/2018|21 g‘:#::'gad
910062684 3232 0002224507 VA BCT |08/08/2018 |20 :ﬁg:lf;;
910062584 322 | 0003224507 | VA | PNP |08/08/2018 |21 :‘,‘u'::;':: d"*
7044027808 ** | 327 | 0002450324 | VA | FRD |08/07/2018|25 % ¥
CO1809456 330 | DD23456789 NC FRD |02/07/2018 |26 Dovnloaded
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6.6.2 Response Recalls

We added a “Recall’ button so the responding state can recall a sent response if the status is
‘Pending,” ‘Uploaded,” or ‘Cannot Be Provided’; see Figure 6-5.

You can view documents sent in response to a request by clicking ‘Uploaded’ in the “Status’
column.

Figure 6-5: Respond to Requests — Process Results

CHILD SUPPORT PORTAL

Secured Environment

Home Print | FAQ | Logout

Electronic Document | Respond to Requests
o Query Request

From Date: iﬁé?ﬂ‘l-‘?ﬂﬁ i
Reguest Docunents e —

Query FOR To Date: [081152018 | 7§

Respond to Requests REQUES‘ing Stata: i Al W

View Responses = 1 - -
Upload Unsolicited Responding Counties: |5 selected | List Counties
Documents

Wisewt Unsolicited

Dacuments Senlk Status: | Al VE GO

Download Unsalicited
Decuments

Reports ) P Results

Intergovernmental

Reference Guide Recommended file format extensions for upload are JPEG, PDF, TIFF, DOC or DOCX,

Documents will be stored for a period of 30 days after upload.
Resp
State | County D t R t
Case IDV & FIPSY Type¥ & Date 7 & FEArEs LA ciion
A&

Release I

Fi ial 5
C01509837 356 R':::r';" 08/06/2017 | Assigned Send Document I
Cannot Provide I

0003204507 320 | Support Order | 08/08/2018 | Uploaded Recal l
Release
iy Bankruptcy .
032045 r l
0003204507 220 Dossmant 08f12/2018 Assigned Send Document
Cannot Provide I
Release
Send Document I
0003204507 320 [ERemi0 et 08/08/2018 |Pending
Cannot Provide I
Recal
Birth Reguest
0003204507 a0 el os/os/zo18 | SSREt
| Genetic
CD1S09B7837 237 | Testing 08/07/2018 ?‘,ﬂt‘:‘:::e Recal |
Reaults !
Assign Al | Releasean |
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When a responding state recalls a response, the status changes to ‘Unassigned’; see Figure 6-6.

Figure 6-6: Respond to Requests — Process Results (After Response Recall)

CHILD SUPPORT PORTAL

Secured Environment

Home Print | FAQ | Logout

Electronic Document =~ Respond to Requests
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Query Request
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View Unsolicited
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Download Unsolicited

Documents

Repacs Process Results

Intergovernmental
Reference Guide Recommended file format extensions for upload are IPEG, PDF, TIFF, DOC or DOCX.
Documents will be stored for a period of 30 days after upload.

Resp
State County Do R st
Case IDV & FIPSY Type¥ 4 Date¥ & Status¥.a Action
rs
Release I
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Docgment 08/12/2018 | Pending T
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When a responding state recalls a response, the requesting state user will see the status as

‘Pending Request’; see Figure 6-7.

Figure 6-7: View Responses — Response Results (After Recalling a Response)

Office of Child Support Enforcement @ child Support Portal

CHILD SUPPORT PORTAL

Secured Environment

Electronic Document
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Office of Child Support Enforcement
Contact Us

Part 6: Update EDE to Include Recall Function (OCSE Ref. # CL1-6343)
6-8

Revised December 6, 2018



OCSE O&M and Continuous Improvements
OCSE Software Changes

Release Specifications
Version 1.1

6.6.3 Unsolicited Documents Sent Recalls

Figure 6-8 shows the ‘Recall’ button in the newly added ‘Action’ column. You can recall an
unsolicited document if the status is ‘Pending Download’ or ‘Downloaded.’

You can view documents the providing state uploaded on EDE by clicking ‘Downloaded’ in the

‘Status’ column.

Figure 6-8: View Unsolicited Documents Sent — Unsolicited Document Results

Office of Child Support Enforcement @ child Support Portal
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Secured Environment
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When the providing state recalls an uploaded document, the status changes to ‘Recalled’; see
Figure 6-9.

Figure 6-9: View Unsolicited Documents Sent — Unsolicited Document Results (Recalled)
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When you click a ‘Requesting State Case ID,” the Document Information page appears showing
the updated status as ‘Recalled’ and the date the recall occurred; see Figure 6-10.

Figure 6-10: Unsolicited Document Sent Details
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You can search for recalled documents by selecting ‘Recalled’ in the ‘Status’ box under Query
Unsolicited Documents; see Figure 6-11.

Figure 6-11: View Unsolicited Documents Sent — Query Unsolicited Documents
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When the providing state recalls a document, the status changes to ‘Recalled’; see Figure 6-12.
Once recalled, the receiving state will not be able to view the recalled document.

Figure 6-12: Download Unsolicited Documents — Unsolicited Document Results
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Superusers can access the Report Result page, Figure 6-13 and Figure 6-14, which now includes

the following rows:

e Number of Responses Recalled
e Number of Requests Recalled
e Number of Documents Recalled

Note: The entire Report Result page does not fit in one figure. Figure 6-14 is

an extension of Figure 6-13.

Figure 6-13: Report Result — Report Summary with New Rows
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Figure 6-14: Report Result — Report Summary with New Rows (continued)
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6.7 Release Date

December 2018

6.8 Contact Information

If you have questions about these changes, contact the Service Desk at 800-258-2736, Option 3,

or CSPortal@acf.hhs.qgov.
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7. Implement Solicit User Feedback on Portal (OCSE Ref. # CSP-
7290)

7.1 Summary of Changes

We enhanced the Child Support Portal to include a user feedback feature.

7.2 Background

We had no way for Portal users to enter online comments. However, we want to collect your

feedback so we can optimize your Portal experience. This enhancement allows us to obtain and
evaluate your feedback.

7.3 Description of Changes
We added a link to the Portal allowing users to give feedback. When the user selects

‘FEEDBACK,’ a screen appears for the user to enter comments and their email address and
select the related application.

7.4 Impact on States
States do not need to change their systems to take advantage of this enhancement.

7.5 State Testing

No testing required.
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7.6 Page Enhancements

Figure 7-1 shows the ‘FEEDBACK” link that allows states to submit suggestions through the
Portal.

Figure 7-1: Portal Welcome Screen - FEEDBACK Link
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When you select ‘FEEDBACK,’ a screen appears for you to enter your information; see Figure
7-2. You can send feedback on any application by selecting it in the Application drop-down list.

Figure 7-2: Feedback Screen

* Indicates required field

* Select Application

Federal Collection and Enforcement v

o You must enier either an Email Address or Phone Number.

Email Address Phone Number
James_Smithi@state gov 1231231234
* Feedback

Characters Remaining: 250

o Do not enter Personally Identifiable Information (PIl) or Federal Tax Information (FTI).
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When you click Submit, a confirmation screen appears; see Figure 7-3.

Figure 7-3: Confirmation Screen

Feedback Confirmation %]

Feedback Confirmation

‘ o Thank you for your feedback.

Close

7.7 Release Date

Postponed until Release 19-01.

7.8 Contact Information

If you have questions about these changes, contact the Service Desk at 800-258-2736, Option 3,

or CSPortal@acf.hhs.gov.
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8. Establish a Basic Profile for State Portal Users (OCSE Ref. #
CSP-6871)

We published this enhancement in the Release 18-04 Manifest. However, we decided to move
this enhancement to Release 19-01.
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