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Australian Department of Human Services Child Support Secure Emails 
Date of Advice
3 December 2012
 CSA’s secure email system
Australia’s child support program (CSA) now uses a secure email system, established in 2012. To maintain security of emails sent from CSA the recipient/end user needs to log on to a secure site to access the emails. From this site, secure information can also be sent back to Australia. 
CSA is part of the Australian Government’s Department of Human Services.  Using this secure system for all email sent externally is a Department-wide requirement. Emails from CSA will state that they are from the Department of Human Services. 
Why Will I Be Asked to Register?
You will be asked to register because this is a requirement of the secure email system. Australia will only send sensitive data by email through its secure server. 

When an email containing sensitive data is sent from Australia, an email notification arrives at the recipient address stating that “you have received a message from the Department of Human Services.” A link to the secure website will be included in the message. To read the email message, you will need to follow the link. If this is your first use of the secure email system, you will need to register, and nominate a password. The password will always be needed to access the link, but you only need to register once.
The steps for registration are outlined in the attached document. 





Using a shared email address
Secure emails from Australia can be sent to a shared email address or mailbox. This may be useful for allowing multiple users access to one account, using a common password. If you prefer to use a shared address, please send the request for information from that address to childsupportoverseas@humanservices.gov.au.  A reply will then be sent securely to the shared email address enabling registration. 

Sending Information to CSA

Jurisdictions in the US will have their own approaches to sending information securely to Australia. However, the recommended option is to send information securely to Australia using our system.  Emails and attachments sent when logged into the secure system for receiving email from Australia will be sent securely back to Australia. 
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User Guide for the PGP secure mail solution 


 
1. Users receive an email from the Department, which looks like the following: 


 
2. When they select the link they will be taken to the URL: 


https://securemail.humanservices.gov.au. and may be asked to accept a digital 
certificate. 


 
3. If the user is not already registered for the system they will be taken them to a page 


which resembles the following screenshot. 
 


4. In order to register their account, users choose their own password and select the 
‘Continue’ button. 


 



https://securemail.humanservices.gov.au/





 


5. Once they have done this, they will be able to access their secure email box.


  
 
6. In the future, users will access their secure email box by entering their email address and 


password which they choose at step 4. 


 







