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1. CAPTURE AND PROVIDE USER ACTIVITY INFORMATION ON 
THE STATE SERVICES PORTAL (OCSE REF. # 4054) 

1.1 Summary of Changes 

We are enhancing the State Services Portal system to supply states with a user activity report 
showing their portal users’ activity. 

1.2 Background 

States requested we supply user activity information.  In particular, they want to be able to track 
the Social Security numbers and case identifiers each user has viewed.  

1.3 Description of Changes 

This enhancement allows the State Services Portal system to supply a monthly user activity 
report to the states.  

1.4 Impact on States 

This enhancement may require you to change your state system to accept the report from the 
portal.  If your state does not receive the portal user activity report, you must contact OCSE to 
set up connectivity.  If your state does receive the user activity report, there will be no impact 
from this enhancement.   

1.5 State Testing 

Testing is required if your state needs to establish new connectivity to receive this report.  

1.6 Report Layout 

We create the report using Microsoft Excel.  Figure A-1 shows the layout of the report. 

1.7 End User Support Contact Information 

For help or questions about this enhancement, contact the Service Desk at 800-258-2736 or  
e-mail ocse.gr-portal@lmco.com.  

mailto:ocse.gr-portal@lmco.com
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2. ALLOW STATES TO RECEIVE TERMINATION INFORMATION 
FROM EMPLOYERS THROUGH STATE SERVICES PORTAL 
(OCSE REF. # 4821) 

2.1 Summary of Changes 

We are enhancing the State Services Portal to supply termination information to states.   

2.2 Background 

Employers must report when they terminate an employee from their organization if an income 
withholding order (IWO) is in place.  The e-IWO system supplies a method to report 
terminations electronically.  Normally, employers send termination notices through the mail.   

Since not all employers or states use the e-IWO system, we wanted to simplify the process for:  

• e-IWO employers to report employee terminations to non-e-IWO states 
• e-IWO states to receive employee terminations from non-e-IWO employers 
• Non-e-IWO employers to report employee terminations to states 
• Non-e-IWO states to receive employee terminations electronically   

2.3 Description of Changes 

As a result of this enhancement, the State Services Portal will offer a new eTermination Service 
application enabling employers to report employee terminations.  The application will also allow 
employers to electronically respond to IWOs to indicate that a noncustodial parent is no longer 
or never has been employed by their organization.  The system will notify the state via e-mail 
when an employer submits notice of a termination.  

2.4 Impact on States 

This enhancement requires states to add the role of ‘SZ’ to their systems to allow authorized 
users to access the new eTermination Service.  If states want the terminations from non-e-IWO 
employers sent through e-IWO, they need to let OCSE know to set the termination preference to 
e-IWO.  

2.5 State Testing 

Testing is not required for this enhancement. 
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2.6 Page Enhancements 

Figure 2-1 through Figure 2-5 show samples of the State Services Portal eTermination Service 
pages. 

Figure 2-1:  eTermination Welcome Page 
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Figure 2-2:  Termination Search 
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Figure 2-3:  Termination Record Details, View 1 
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Figure 2-4:  Termination Record Details, View 2 
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Figure 2-5:  Termination File Download 

2.7 End User Support Contact Information 

For help or questions about this enhancement, contact Robyn Large at 240-676-1437 or e-mail 
Robyn.Large@acf.hhs.gov. 

mailto:Robyn.Large@acf.hhs.gov


Federal Parent Locator Service Release Specifications 
State Services Portal Version:  1.0 
 

Appendix A:  Report Layout A-1 March 20, 2014 

A. REPORT LAYOUT 

Figure A-1:  State Services Portal Activity Report 

The user ID, activity date, application, web page, and activity columns are mandatory and will 
always contain information. 

The SSN and case ID columns are optional.  If a web page does not require either, then the two 
columns will be blank.  If a web page requires other information, it will not appear on the report.  
The SSN and case ID are the only details that appear on the web page if applicable. 
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