Child Support Promising Practices for Working with Veterans

1. Identify veterans in your caseload
· Ask custodial and noncustodial parents in your caseload if they have ever served in the U.S. military
· Develop a procedure for identifying veterans in your statewide system
2. Develop an arrears management plan for veterans and/or allow for wider discretion with regard to arrears management
3. Proactively review cases involving veterans to determine whether it may be appropriate to adjust the order to reflect current financial circumstances
4. Develop relationships with the local VA hospital, programs, and State Veterans Organizations

· VA CWT Locations 

· Veterans Integrated Service Networks
· VA Justice Outreach Contacts 

· State Veteran Organizations Directory 

5. As appropriate, make referrals to veteran agencies for mental and physical health services

6. Offer employment training and opportunities through community partnerships

7. Identify who is already providing services to veterans
· Explore partnerships with veteran service providers

· Provide education to service providers regarding child support services
8. Provide outreach to homeless veterans

· Participate in Stand Down events
· Provide child support information to shelters, legal providers, and VA social workers who serve homeless veterans
· Participate in legal clinics targeted to veterans

9. Explore the development of a veterans child support court or collaboration with Veteran Treatment Courts in your area – www.justiceforvets.org
10. Participate in briefings to service members who are separating from the service
11. Join the Veteran and Military Liaison Network by contacting Thom Campbell. This Network is open to federal, state, tribal and local child support professionals interested in collaborating with one another to improve services to military and veteran families.
OCSE Fact Sheets and Resources
#1- Veterans in the Child Support Caseload
#8- Military Services and Child Support Partnerships
#12- Child Support Participation in Stand Down Events
Handbook for Military Families
Working with the Military on Child Support Matters: Trainer Guide
Other Federal Agency Resources
	Resource
	Link

	Department of Health and Human Services – Supporting Military Families
	http://www.hhs.gov/children/supportmilitaryfamilies.html

	Federal Office of Child Support Enforcement – Military and Veterans
	http://www.acf.hhs.gov/programs/css/military-veterans

	Department of Defense
	http://www.defense.gov

	Defense Finance and Accounting Service (DFAS)
	www.dfas.mil

	Military Installations
	www.militaryinstallations.dod.mil

	National Guard
	http://www.nationalguard.mil/

	U.S. Armed Forces Legal Assistance
	https://aflegalassistance.law.af.mil/lass/lass.html

	Department of Justice
	http://justice.gov

	-- Military Recruitment Best Practices
	http://www.cops.usdoj.gov/Default.asp?Item=2631

	Department of Labor
	http://www.dol.gov

	-- Veterans’ Employment and Training Service
	http://www.dol.gov/vets/

	-- e-VETS Resource Advisor
	http://www.dol.gov/elaws/evets.htm

	Department of Veterans Affairs
	http://www.va.gov

	-- Veterans Justice Outreach
	http://www.va.gov/homeless/vjo.asp

	-- Veterans Health Administration
	http://www.va.gov/directory/guide/division.asp?dnum=1

	-- State/Territory Veterans Affairs Offices
	http://www.va.gov/statedva.htm

	-- Employment Programs
	http://www.va.gov/homeless/employment_programs.asp

	-- Incarcerated Veterans
	http://www.benefits.va.gov/persona/veteran-incarcerated.asp

	-- Mental Health
	http://www.mentalhealth.va.gov/

	-- Homeless Veterans
	http://www.benefits.va.gov/PERSONA/veteran-homeless.asp

	-- Stand Down Events
	http://www.va.gov/homeless/standdown.asp


Veteran Service Providers

	Resource
	Link

	Veterans Service Organizations
	http://www.va.gov/vso/

	National Coalition for Homeless Veterans
	http://www.nchv.org/


Other Resources

	Resource
	Link

	Yellow Ribbon Reintegration Program
	http://www.yellowribbon.mil/

	National Center for PTSD
	http://www.ptsd.va.gov/


Useful Information/Publications

	Resource
	Link

	Military One Source – 2011 Demographics: Profile of the Military Community
	http://www.militaryonesource.mil/12038/MOS/Reports/2011_Demographics_Report.pdf

	National Resource Center for Healthy Marriages and Families – A Support and Resource Guide for Working with Military Families
	http://library.healthymarriageandfamilies.org/cwig/ws/library/docs/MARRIAGE/Blob/85716.pdf?w=NATIVE%28%27TITLE+ph+is+%27%27A+Support+and+Resource+Guide+for+Working+with+Military+Families%27%27%27%29&upp=0&rpp=25&order=native%28%27year%2FDescend%27%29&r=1&m=1

	Veterans Treatment Courts
	http://www.ncdsv.org/images/ABA_PolicyVeteransTreatmentCourtsApprovedABAHouseDelegates_2-2010.pdf
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